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UNITED STATES POSTAL SERVICE NOTICE OF FILING
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By means of Order No. 850 (September 13, 2011), the Postal Regulatory

Commission docketed correspondence from a customer of the Meridian, New York,

Post Office assigning PRC Docket No. A2011-66 as an appeal pursuantto 39 U.S.C. §

404(d). That Order, at page 3, set September 22, 2011, as the date by which “[t]he

Postal Service shall file the applicable administrative record regarding this appeal” or

shall file any responsive pleading. This pleading responds to that directive.

The Postal Service is today filing the electronic version of the administrative

record concerning the Final Determination to Close the Meridian, New York, Post Office

and Establish Rural Route Service.

475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
202-268-6967; Fax — 5329
daniel.hadar@usps.gov

Respectfully submitted,

UNITED STATES POSTAL SERVICE

By its attorneys:

Anthony F. Alverno

Chief Counsel, Global Business

Daniel Hadar



Untitled Document
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MERIDIAN Docket: 1372761 - 13113

“These are (e b5 18 dognments that should be completed Scanned and sent 1o the MPOO for review

}unn: m i

Page Document

1. |Request/approval to study for discontinuance (vxvezoir) C -

2. |Notice (if appropriate) to Headquarters of suspension v =

3. |Notice (if appropriate) to customers/district personnel of suspension [C2 e

4 Highway map with community highlighted (avzi20i1) 2

5 Eviction notice (if appropriate) (wszs2011) r2 e

6 Building inspection report and original photos of building deficiencies (if appropriate) (as2e2011) 2 re

T Post Office and community photos (seze2011) i

8. |PS Form 150, Postmaster Workload Information (es252011) 2 ™
9. |Worksheet for calculating work service credit (szv20:1) o
10. |Window transaction record (esuszair) 2

11. |Record of incoming mail (seng2011) ~

12. |Record of dispatched mail (nms20i1) 2

13. |Administrative postmaster/OIC comments (s1252011) r2

14. |Inspection Service/local law enforcement vandalism reports (es2s20i1) -

15. |Post Office fact sheet (osro2011) ~

16, |Community fact sheet (osi92011) 2

17. |Alternate service options/cost analysis (swazaii) 2

18. |Form 4920, Post Office Fact Sheet (as25:2011) ~

19. |Reccomendation and Service Replacement Type (os122017) 2

20. |Questionnaire instruction letter to postmaster/OIC (vs262011) 3

21. |Cover letter, questionnaire. and enclosures (w2s2011) 2

22. |Returned customer questionnaires and Postal Service response letters (ow2s2011) I3

23. |Analysis of questionnaires (srs2011) 2

24. |Community meeting roster (os2e2011) 72 =
25. |Community meeting analysis (ss1x2007) ~ =
26. |Community meeting letter (Need to set before questionnaire if not held before) (wzs2011) 2 |
27. |Petition and Postal Service response letter (if appropriate) (awns1om) 2 =
28. |Congressional inquiry and Postal Service response letter (if appropriate) (sru19m) v gl
29. |Proposal checklist (as2s011) 2 =
30. |District notification to Government Affairs (osz12017) =2 =
31, |Instructions to postmaster/O1C to post proposal (ss19:2011) 2 =
32. |Invitation for comments exhibit (vs2r2011) 2 =i
33. |Proposal exhibit {7 =
34. |Comment form exhibit (asrv20i1) 2 =
35. |Instructions for postmaster/OIC to remove proposal (vz1s2011) ~ =
36, |Round-date stamped proposals and invitations for comments from affected offices (p72v2011) 2 |
37. |Notification of taking proposal and comments under internal consideration (v7152011) v .
38. |Proposal comments and Postal Service response letters (osta2u17) 2 = &) &
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () ¥ =
40. |Analysis of comments (s7252011) 2 =
41. |Revised proposal (if appropriate) (s7zszei1) I2 =
42, |Updated PS Form 4920 (if appropriate) (sszize11) v =
43. |Certification of record (s7z2sz011) v 2!
44. |Log of Post Office discontinuance actions (s=252011) Iz =

http:;’chsopps.usps.gow‘poidisfinvestigatefstudy_docs.cfm?ﬁn=! 372761&this=45

9/21/2011



Post Final Determination

Page 1 of 1

Below is the letters that need to go out and forms to complete for Posting the Final Determination for MERIDIAN

MERIDIAN Docket: 1372761 - 13113
There are the 15t 18 documents that should be completed Scanned and sent 1o the MPOO for review [ et 1o Flow
Page Document
41. |Revised proposal (if appropriate) (s72s2011) 2 =
42. |Updated PS Form 4920 (if appropriate) (es2e2011) 2 =
43, |Certification of record (s7252011) 2 x|
44, Log of Post Office discontinuance actions (wwz2sz001) 2 s
45 Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (a72a2011) 2 =
46. |Headquarters’ acknowledgment of receipt of record (ss242011) v Y
47.  |Final determination transmittal letter from Headquarters (es79:2011) 2 ™
48. Instruction letter to postmaster/OIC on 1 posting (asasauit) 2 -
49, Round-date stamped final determination cover sheets () r
50. |Postal Bulletin Post Office Change Announcement () r ™
51. |Vice president, Delivery and Retail, instruction letter (ewre2n1) 3 =
FILE LINK
Back to Flow |
http:fthcsopps.usps.gow’po_dis/pmp0salz’post_f'lnal_proposal.cfm?ﬁn= 1372761 9/21/2011
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Page Nbr. |

Oaispont
EDWARD PHELAN

DISTRICT MANAGER
ALBANY PFC

SUBJECT: Authority to Conduet Investigation

I request your authorization to investigate a possible change in postal services for the office in the NY - 25

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

ZIP Code Change:

MERIDIAN
13113-9998
1

355225
Cayuga

CATO PO
24
CATO PO
24

Yes [_] NO [¢] ZIPCode

The above office became vacant when the postmaster was reassigned on 11/03/2010.

We can provide regular and effective service through alternate channels.

MICHELLE KRUL
Manager, Post Office Operations

Approval to Study for Discontinuance:

EDWARD PHELAN

DISTRICT MANAGER
ALBANY PFC

ce: Area Manager, Public Affairs and Communication

03/1872011

DATE



UNITED STATES Dockect: 1372761 |3H3
POSTAL SERVICE« ftem Nor 2

~NOTIGE OF POST OFFIGE EMERGENCY SUSPENSION

A, Office

Name: MERIDIAN State:  NY Zip Code: 13113
Area: NORTHEAST Distict. . ALBANY PFC

Congressional District: NY - 25 County: Cayuga

EAS Grade: 11 Finance Number: 355225

Post Office: [v] Classified Station [ Classified Branch ] cro ]

« There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/23/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (618) 452-4080 Fax No: (518)

464-7429



UNITED STATES Dockect 1372781 - 13113
POSTAL SERV’CE-; [tem Nbr 3

- - —

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name:  MERIDIAN State:  NY Zip Code: 13113
Area: NORTHEAST District: ALBANY PFC

Congressional District: ~ NY - 25 County: Cayuga _

EAS Grade: 11 Finance Number: 355225

Post Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/23/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429




.t Office™ Locations in ZIP 131 13

UNITED STATES
POSTAL SERVICE«

Post Office™ Locations BRINT | BACK

Post Off‘ce’““ Locatlons near 13113
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o'n.rest Buller 370
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|
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e
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1 Post Off ce™

370

MERIDIAN, NY 13113-
9998

(800) ASK-USPS

(800) 275-8777
(315) 626-2070

I_-gg_atlgn__CATQ
2544 E MAIN ST
CATO, NY 13033-9998

(800) ASK-USPS
(800) 275-8777
(315) 626-2311

3 Post Office™
Location -
PLAINVILLE
8000 PLAINVILLE RD
PLAINVILLE, NY
13137-9998
(800) ASK-USPS

(800) 275-8777
(315) 638-8123

A Pnct Nffira™

\ Ca;oz

Conquest, Town Of 'T"

: !lmvhnd Hard Polnt

B Lormners

‘bMer'rd ian

Plaipwlk

Business Hours
Mon-Fri
8:00am-1:00pm
2:15pm-5:00pm
Sat
8:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-11:00am
12:30pm-5:00pm
Sat
9:00am-11:30am
Sun

closed

Business Hours
Mon-Fri
8:00am-12:00pm
1:00pm-4:45pm
Sat
8:00am-11:00am
Sun

closed

Rueiness Holrs

A service of

pages rem No.

rage | ol Z

TR DOCKET NO. ILA‘ZG_L_LﬂD

« PAGE

I

demphis” 1 -
Nmn‘&a«lﬁm :

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Searvires

tp :s’/usps.whitepages.com/post_ofﬁcef1 31132CFID=184471&CFTOKEN=501955 88&d=10&print=true

3/23/2011



t Office™ Locations in ZIP 13113 rage £ 01 £

a
DOCKET NO. (> 72 Ao(-131(Z
TEM NO. 4
5 Post Office™ Business Hours Services ITEM 7
L.chtio_[l_- Mon-Fri PQ Boxes Online PAGE
WEEDSPORT 8:30am-1:00pm ‘
8942 N SENECA ST 2:30pm-5:00pm Service hours may vary. Please
WEEDSPORT, NY Sat check link for business hours.
13166-9998 9:00am-12:00pm
(800) ASK-USPS Sun

(800) 275-8777 closed

(315) 834-9247

Post Office™ Locations near 13113

By City
MERIDIAN CATO PLAINVILLE JORDAN WEEDSPORT
By ZIP Code

13033 13137 13080 13166 13112 13111 13074 13060 13140 13027
13143 13164 13154 13069 13156 13153 13135 13146 13064 13117

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or ~ See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright ©1996-2011 WhitePages com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

Lp‘./.fusps.whitepages.comfposl_ofﬁcef1 3113?CFID=184471&CFTOKEN=50195588&d=1 0&print=true 3/23/2011



DOCKET NO. /3 (&10l~ 1 5115
ITEM NO. 5

UNITED STATES PAGE /

7 POSTAL SERVICE

March 23, 2011

RE: Meridian NY 13113

Memo to the record. There is no page 5, Eviction Notice.

This is a management initiated study and an eviction does not apply.

%{[‘Eﬂe 3; E’?ﬂif ﬂ'y

Nadine Tremblay
Post Office Review Coordinator



DOCKET NO. I3 127

- 13113

UNITED STATES ITEM NO )

7 POSTAL SERVICE
PAGE /

March 23, 2011

RE: Meridian NY 13113

Memo to the record. There is no page B, Building inspection report and original photos of
building deficiencies.

This is a management initiated study; therefore, this item does not apply.

W;c{z’ne mmﬁ'fqy

Nadine Tremblay
Post Office Review Coordinator












Dockel 1372761 - 13113

Item Nbr ¥
Page Nbr: |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
MERIDIAN, NY 13113 Signature 03/23/2011
QNBENB
District Office, State & Zip Code District Date
ALBANY PFC, NY 12288 Manager's |03/25/2011
Signature
KY2CNZ
(Check Box)
IE Vacancy D Management Review l-_l_ rrr | See Instructions
on Reverse
Current Office Level 11
2.
Finance Number (1-8) 355225
3, . N (7-9)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented (10-15) 120
5.
Possible City Deliveries (16-20) o
6.
Administrative Rural Boxes Served (21-25) 0
= _
Intermediate Rural Boxes Served (26-30) 0
8. e . . (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
8, S (36-39)
dministrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. i o ) (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 4]
12.
Number of Carriér Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) o]
14. . . (52-53)
Number of Contract Stations/Branches & Community Post Offices 1
15a. Does Office Experience A Seasonal Warkload? (box one "Y” of yes, "N" for no) (54)
(If you answer “yes" of this question, complete 'Seasonal Workload' section on reverse.) N
18b. . : . (55-56)
Duration of Experience A Seasonal Workload? {minimum or 8 weeks) 0
16. : e (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17. R (58)
Does Office Perfarm Incoming Distribution for Other Offices? N
18.
Does Office Perform incoming Secondary Distribution for Other Offices? (59) N
18.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) Y
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for your Own Office? (61) Y,
21.
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23, o (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25, e (65)
Does Office Distribute Food Stamps? N

PS Form 450, January 1983




Docket. 1372761 - 13113

frem Nbr §
Page Nbi: 2

Docket 1372761

Page Nbr Ba
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 120 o
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 1] 0
Administrative Responsibility/Number Intermediate Highway Cantract/

Star Route Boxes 0 0

Instructions

Enter current evaluated office level.
Enter the & digit post office finance number.
Enter number of general defivery families servsc.

Enter total number of post office boxes and call boxes rented. Do
not confuse with the total number available. This 1otal should in-
clude boxes rented 3t classified stationsibranches as well as the
main office inciuding GPO's.

5. Enter total possible oty deliveries. The wial repontsd should equal
the total possibie deliveries shown on Form 1821, Camsr Roure
Report, for the previous accounting period.

8 Enter the number of admmisiratve boxes served. This is the num-
ber of rural route boxes served, within your ZIP Code ONLY by car-
ners agminisTatively reporting to you. Do not include boxes on the
routes which are in the ZIF Code of an ntermediate office.

Enter the number of intermadiate rural boxes served. This is the
numger of rural boxes. within your ZIP Code. sensed by a camer
admmistratively repering 1o ancther posimasier. For credit. the
mad mus: be incoming to your office and separated to the routes
within your ZIP Code by you or your employe=s prior 10 carrier se-
guencing.

8  Enter the number of mtermediate rural boxes for weich you are ad-
ministratively responsible. This is the number of boxes served by @
carrer administratively respensible to you. but which are lncated in
the ZIP Cede for another office.

9. Enter the number of administrative highveay contract star route box-
es served. This is the total number of star route boxes served with-
in your ZIP Code ONLY by a contracior for whom you have
administratve responsibility. Do net include boxes on the routes
which are in the same ZIF Code of an intermedisle office.

10. Enter the number of intermediste highway contract star rouls box-
a5 served. This Is the total number of star route box=s sarved with-
in your ZIP Code ONLY by a contracior who administratively
reports to another Postmaster. For credit tre mail must be incom-
ing to your office and separated 1o the comiract routs by you or your
employees.

11. Enter the number of intermediate highway contract star rouss box-
es for which you are adminisiratively responsible. This 5 the num-
ber of boxes served by a comracior for whom you are
administratvely responsibie and which are located m the ZIP Code
of ancther office.

12. Enter the number of classified statons andlor branches that have
camier delivery service.

w19

i

-

13

14

17.

18

Enter the number of ciassified finance statons analor branches (without
carrier defivery service) stafied by postal employees.

Enter the total number of contract statons. rural statons and community
post offices.

{3} A contract siation is 3 detached finance unt manned by non-postal

employees.

{6} A rural station is a post office box oelivery unit serviced by a rural
carmier.

[¢) A community post office is a contract unit which provides service in
3 small community.

_ To receive credit for 3 seasonal workload ncrease the items shown on

she seasonal workioad portion of the form must show a 25% increase
and mwst last for a mmimum of 8 weeks, The Christmas Season is not
<0 be considersd 3s a seasonal workload ncrease. Should your office
have 3 seascnal workload morease you should enter the exact number
of weeks the season lasts and complete the sessonal warkload portion
of the form in its entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

.Doesoﬁacesemtemassadmuﬂgmai1wmmghomeras§oc§-

ate officzs to three digit ZIP CODE desgnating offices andlor area distri-
begion cenmters and demonstate 3 culing, facing and cancelling
operation?
MMMNssed:hmedigitsomdmmmmlmam
digit sort for other associate offices?

Does office separate incoming mail 10 carmer routes for other associate
offices?

. Dioes office separate all incoming |etter size mail 1o iy, rural andior star

routes?

. Does office separate all incoming fiats fo oty andior rural camer routes

witnout assistance from an MPC?

. Do you have a vehicle mantenance facility under your jurisdiction?

Do yeu have an air transfer office under your juris@ction?

_ Do you octupy a government-cwned busding and lease a portion of the

building to someone else?

Does your office operate a Multipie Position Letser Sorting Machme
[MPLSM) or Singfe Position Leter Soring Machine (SPLSM)?

_ Does your office distnbute foed stamps?

=& Form 150. January 1283 (Reverse)




Worksheet for calculating Workload Service Credit (WSC) for Post Offices s s

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: MERIDIAN
Office Zip+4: 13113 -9998 District: ALBANY PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm150) .. .vvvvirnvenennns 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (tem 4, PS Form 180). .. .....oovvees 122 X1.0 = 122
Possible City Deliveries (Item 5, PSFOm 150). « cvvvwimrroesnronsressss 0 X 1.33 = 0
Administrative Rural Boxes Served (ltem 6, PSForm150) .. .cvvvvvvnninnn 0 XxX1.0 B 0
Intermediate Rural Boxes Served (ltem 7, PSForm180).....cvvvivirinnns 0 X 0.7 - o]
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS FOM 150) .« ..o v o vvervnrnnnnnrrssrsns s
e 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(Item 9, PS FOrM 150) .. . .o vvunevmnnnennnsrnnnnnnnrieearinrsnsns
: : 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS FOrM 150) . ¢ oo vuuannnmnnnansrsernssennnssmmmsriness
it _ 0 X 0.7 = _ 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PS Form 150) ..., ..o oovvvvvirnencneenes 0 X0.3 - 0
Total Activity WSCs . ........cvvvnes 122
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 173 units = 86.50
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units; 0.10 X 0 units &= 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 111.50
Activity WSCs 122 + Revenue WSCs = 11150 Base WSCs 233,50 =EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
NADINE TREMBLAY NADINE.M.TREMBLAY@USPS.GOV
Printed Name Signature
ALBANY PFC District Review Coordinator 03/23/2011

Title Date




OIC/POSTMASTER
SUBJECT: MERIDIAN Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
MERIDIAN customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the MERIDIAN Post Office for a 2-week period. The surveys should begin
03/26/2011 and end on 04/08/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 04/09/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact NADINE TREMBLAY, Post
Office Review Coordinator, at (518) 452-4080.

NADINE TREMBLAY
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http:!s’hqcsoppsipo__disf’win!inﬁsurvey.cfm?ﬁn=l 372761
Survey of Incoming Mail - http:a’thcsoppsfpo_disfinvolfin__survey.cﬁn?ﬁn=13'?’276l
Survey of Dispatched Mail - http:fthcsoppsfpo_dis/ouwol/in_survey.cfm?ﬁn=13'?2‘?61



Window Transaction Survey

Window Transaction Survey

PO Name: MERIDIAN ZIP+4: 13113 - 9998 Completed By:

X183J0

Survey Period 03/26/2011 through 04/08/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as
is two transactions. Do not record the handing out over the coun
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion, and PS Form 2007-C, Window
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minute
each column by the time conversion for that column, total the time conversions for all columns, and divide the to

tal number of minutes by the number of days
in the survey period.

one transaction. A sale of stamps and a money order
ter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
Transaction Survey. Use hash marks (////) for daily

in the

s, multiply the number of transactions in

Workload in Minutes:

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |[Nonrevenue

Sales |Orders| C.0.D | Settings | Rent | Service |Services Services
Day/Date (.777) |(1.083)| (1.969) (5.068) |(2.875) (1.792) | (1.787) | (1.188)
Sat - 03/286 13 7 0 0 0 1 4 3
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 22 16 1 0 0 0 0 2
Tue - 03/29 11 5 3 0 0 4 4 3
Wed - 03/30 8 6 2 0 1 6 2 3
Thu - 03/31 11 2 0 0 0 0 0 3
Fri - 04/01 8 3 0 0 0 2 6 1
Sat - 04/02 7 0 0 0 0 2 2 0
Sun - 04/03 0 0 0 0 0 0 0 0
Mon - 04/04 14 10 0 0 2 3 3 4
Tue - 04/05 8 6 0 0 0 3 4 3
Wed - 04/06 15 6 0 0 1 1 3 2
Thu - 04/07 0 0 0 0 0 0 0 0
Fri - 04/08 0 0 0 0 0 0 0 0
TOTALS 117 67 6 0 4 22 28 24

X X

Time Factor x 777 | 1.083| x1.969 | x5.06 |2.875|X1.792| X 1.787] X 1.188
Daily Average 9.1 7.3 1.2 0.0 1.2 39 50 29
Average Number Daily Transactions: 26.8 Average Daily Retail 30.6




Docket: 1372761 - 13113
Item Nbr: 11
Page Nbr: |

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pigces)

Post Office Name and Zip+4

MERIDIAN 13113 - 9998

Dates Recorded 03/26/2011 through 04/08/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/26 189 0 141 0 2 5 0 0
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 293 0 172 0 1 4 0 0
Tue - 03/29 189 0 43 0 0 1 2 0
Wed - 03/30 180 0 149 0 3 3 1 0
Thu - 03/31 340 0 43 0 1 8 2 0
Fri - 04/01 246 0 38 0 1 5 0 0
Sat - 04/02 170 0 165 0 0 3 0 0
Sun - 04/03 0 0 0 0 0 0 0 0
Maon - 04/04 359 0 134 0 3 17 0 0
Tue - 04/05 151 0 24 0 0 5 0 0
Wed - 04/06 208 0 168 0 0 9 0 0
Thu - 04/07 302 0 48 0 1 11 0 0
Fri - 04/08 274 0 43 0 2 8 0 0
TOTALS 2,901 0 1,168 0 14 79 5 0
Daily Average 241.8 0.0 97.3 0.0 1.2 6.6 0.4 0.0
Signature of Person Making Count: X183J0
Printed Name: X153J0
Date: 04/08/11
Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Docket: 1372761 - 13113

Item Nbr: 12
Page Nbr: |

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

MERIDIAN 13113 - 9998

Dates Recorded 03/26/2011__ through 04/08/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/26 76 0 4 0 3 0 1 0
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 123 0 9 0 14 3 7 0
Tue - 03/29 95 0 1 0 8 5 4 0
Wed - 03/30 76 0 7 0 3 4 1 0
Thu - 03/31 57 0 6 0 7 9 0 0
Fri - 04/01 66 0 2 0 2 6 0 0
Sat - 04/02 66 0 2 0 1 2 1 0
Sun - 04/03 0 0 0 0 0 0 0 0
Mon - 04/04 170 0 4 0 3 5 0 0
Tue - 04/05 151 0 3 0 4 12 0 0
Wed - 04/06 132 0 3 0 5 3 0 0
Thu - 04/07 142 0 3 0 2 5 0 0
Fri - 04/08 113 0 1 0 6 6 1 0
TOTALS 1,267 0 45 0 58 60 15 0
Daily Average 105.6 0.0 3.8 0.0 4.8 5.0 1.3 0.0
Signature of Person Making Count: X153J0

Printed Name: X183J0

Date: 04/08/11
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UNITED STATES
POSTAL SERVICE

03/25/2011
OIC/POSTMASTER
SUBJECT: MERIDIAN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the MERIDIAN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the MERIDIAN Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to NADINE TREMBLAY by 04/08/2011. This information will be
entered into the official record for public viewing.

Post Office Box 120
General Delivery _ 0
Rural Route (RR) _ 0
Highway Contract Route (HCR) _ 0
Intermediate RR _ 0
Intermediate HCR _ 0
City Delivery _ 0
Total Customers 120

If you have any comments on alternate means of providing services to the MERIDIAN customers,
please provide them below:

Cato PO 2 miles away

NADINE TREMBLAY
Post Office Review Coordinator

Comments:

ce: Official Record
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POSTAL SERVICE

03/23/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the MERIDIAN Post Office, 13113 - 9998, located in Cayuga County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
NADINE TREMBLAY

Post Office Review Coordinator
ALBANY PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

ce: Official Record
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04/06/2011
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Cayuga County Sheriff's Office
Sheriff David S Gould

7445 County House Road
Auburn, New York 13021-8216

SUBJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the MERIDIAN Post Office, 13113 - 9998, located in Cayuga County.

Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

Nadine Tnembilay

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Commpents/Findings: ) ;_ w
J,Z)E /)7 ‘ Jr_

ce: Official Record
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Post Office Survey Sheet
Post Office Name MERIDIAN Z1P+4 13113-9998

Congressional District NY - 25 Date 04/06/2011

I.  List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if sa.
where restrooms are available), security, and other deficiencies or factors to consider.

None
2, Is the facility accessible to persons with disabilities? Eﬂ Yes D No
3. Lease terms? 30-day cancellation clause?  Lease expires 08/31/2014 with 30 day termination clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?

Cato Post Office

3, List potential CPO sites.
N/A

6. Are there any postage meter customers or permit mailers” D Yes Eﬂ_ No

[f yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
PM position is vacant. If there is a PMR, clerk or carriers, POOM will review vacancics elsewhere.

8 How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR, small town and lots of elderly people Stop would be eliminated or expanded Collection box removed unless on carriers line
of travel no lock pouch

How Post Office boxes are installed? 220
How Post Office boxes are used? 120
What are the window service hours? 08:00 - 13:00 - 14:15 - 17:00 M-F
08:00-12:00 §
What are the lobby hours? 08:00 to 17:00 M-F

08:00 to 12:00 S

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

none known
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Post Office Survey Sheetjconnnued)
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

none known

1. List potential CBU/parcel lockers sites and distances from present Post Office site.

none known

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

none known

13.  Rural delivery/HCR delivery.

a. What is current evaluation?
b. Will this change result in the route being overburdened? D Yes [?J No

I so. what accommodations will be made to adjust the route? Add Aux or split if needed
e How many boxes and miles will be added to the route? 98, box 0 Miles
d. What would be the additional annual expense if the route is increased? 15860
¢ What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [¥] No

0

If s0, how?

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
l discontinued? 1T so, how (Cost)? |_:J More D Same E! Less

Meridan group 4 Cata group 5
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Item Nbr: 16
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Community Survey Sheet

[

0.

Community Survey Sheet
Post Office Name MERIDIAN Z1P+4 13113-9998

Congressional District NY - 25 Date 04/06/2011

Incorporated? lZl Yes D No

Local gavernment provided by: Village of Meridian

Police protection provided by: Cayuga Co Sheriff

Fire protection provided by: Meridian Volunteer FD
School location: Cato-Meridian Central School

What population growth is expected? (Please document your source)
Used closest Post Office with data Weedsport Projected Annual Houschold Growth Rate: 0,04% See attached growth link

What residential, commercial. or business growth is expected? (Please document your source)
Used closest Post Office with data Weedsport Projecied Annual business Growth Rate: 0.04% See attached growth link

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Qffice facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

retirees, commuters, self-employed

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance 1o senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

none known




ZIP CODE DEMOGRAPHIC REPORT

1372176(-/31/3

DOCKET NO.
[
Post Office Name: Weedsport, NY ITEM NO. 5
ZIP Code: 13166 PAGE
Total Population: Total Households:
2010 5,977 2010 2,265
2015 5,939 2015 2,270

Projected Annual Household Growth Rate: 0.04%

|ity Planning 2010 Dataset

New ZIP Code Search

| Home | USPSBIue | Assistance |

p:/156.72.29.1 05/req/GrowthResults10.cfm 4/6/2011
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: MERIDIAN
Office Zip+4 13113 -9998 District: ALBANY PFC

1. Enter the number of additional
boxes to be added to the route 98 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.50 x 10.40 hours per year

Total time added to the route

3 Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

356.72

5.20

361.92

35.00

12,667.20




Rural Route Cost Analysis Form

Docket: 1372761 - 13113

Item Nbr: 17
Page Nbr. 2

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: MERIDIAN
Office Zip+4: 13113 -9998 District: ALBANY PFC
1. Enter the number of additional
boxes to be added to the rural route 98
2 Enter the number of additional
miles to be added to the route 0.50
Enter the volume factor 2.62

3. Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

4 Enter the number of additional daily miles to be added to
the rural route

5. Total additional annual minutes
(additional minutes per week year)

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour)

7. Enter the rural cost per hour (see
national payroll summary report = rural
carrier, consolidated)

Total (additional boxes x volume factor)

98
0.00

98.00

% 1.00 Min
x 1.82 Min
x 2.00 Min

Total additional box allowance

x 12 Mileage
0.50 Standard

Total additional minutes per week
(miles carried to two decimal places)

458.76 x 52 Weeks
23,855,562 | 60 Minutes
39.89

Total Annual Cost (additional annual hours x rural cost per hour)

8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (an

nual cost minus lock pouch allowance)

2676

6.00

458.76

23,855.52

397.59

15,859.94
————

0.00

15,858.94
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04/06/2011

% Fost OMice Hame
MERIDIAN

I T Statc and 21 + 4 Code

NY, 13113-9908

e can provide regular and effective service Ne Suspension
through altemate channsls.

T TTstAct, Customer Service T Area, Gustomer Service T, County Y. Congressional District
ALBANY PFC NORTHEAST Cayuga NY - 25
. Reason for Froposal to Discontinue 5 mergency suspend(reason and Date] 10. Proposed Permanent Alfernate Service

c. Current PM POSITION Level

(150)EAS-11 Downgraded from EAS-11
d, No of Clerks- 0 No of Career- 0 No of Non-Career- 0

e. Mo of Others-0  No of Career- 0 Na of Non-Career- 0

1. m‘mng 12, ﬂoum of ﬁnﬂne
a, Time M-F Sat Total
a [:] M ]ﬂ PM Vacancy Reason & Date: was reassigned | 08:00- 13:00, 14:15 - 17:00 | 08:00 - 12:00 Window
Houra
Ocoupied 11/Q3200 Per Week
a. Lobby Time M-F Sat
b. [ o [] career [] Nen-Career 08:00 to 17:00 08:00 to 12:00 555

13, Number of Customers served

3. pany Velume I’Ecul

a. General Delivery | 0 Types of Mail | Received | Dispatched
b, P.O. Box _| 120 a. First-Class _[ 241 _| 105
c. City Delivery | 0 b. Newspaper | | a7 i) 3
d. Rural Delivery | 0 ¢. Parcel | 7 | 9
e. Highway Contract Route Box | 1] d. Other | 0 | 1
f. Total J 120 @ Total ] 345 | 118
. No. Receiving Duplicate Service | 0 1. No. of Postage Meters | 0
h, Average No. Daily Transactions | 26,80 g. No, of Permits | 0
Finances a.rv eceipts . EAS Step 1 c. nge Bene!
2008 §77.761 PM Basic Salary |(33.5% of b.)
2009 $ 75,526 (ne Cela) $11,111
2010 578075 $ 33168
Tes. Guartors
__| Postal Owned I lﬂ! Leased (f Laasad, Expiration Date) 08/31/2014 Annual Lease § 6388
30-day cancellation clause? ﬂ Yes _‘ No Evicted? IJ Yes I-E No (if Yes, must vacate by)
Located in; D Business D Home r Other Suitable alternata quarters available? Izj Yes -J Ne
TCh. Explaimn,
Laltamate quarters at Cato Post Office
17. Schools, Churches and Organization in Service Area No: O 18, Administrafive/Emanating Office (Proposed)
EAS
Name  CATOPO Lovel 16 Miles Away 24
Window Service Hours: M-F T8 S0 1700 SAT 09:00 11:30
Lobby Hours M-F 0G50 10 1730 SAT OGS0 [0
PO Boxes Available: 92
18, Businesses In Service Area: No: 0 20, Nearast Post Office (if different from above)
EAS
Name GATORO Level 18 Miles Away 2.4
Window Service Hours: M-F 830 17.00 SAT08:00 11:30
Lobby Hours: M-F SAT
PO Boxes Available: 0

[Printed Mame and 1%
NADINE TREMBLAY

one

NADINE TREMBLAY

Blep 0,
(518) 452-7080

ignature Telephone Na, AL (]
NADINE TREMBLAY (518) 452-7080

PS5 Form 4920, June 1993



UNITED STATES

F‘ POSTAL SERVICE

RE: Meridian NY
Docket# 1372761 - 13113
Item 18

Page 7

May 26, 2011

Memo to the record. On 05/26/11 Dominick Cordone, OIC, Meridian, NY 13113, notified me that on
Item 18, Form 4920: the following items should be included (that were not included during the Data
Gathering phase):

Item 11a, the reason for PM Vacancy is listed as "reassigned". Donna Simmons who was reassigned to
Constantia was confused with Donna Simons who retired from here...so the reason should be "retired".

Item 17 has no entries. There are two Churches with PO Boxes here:
Box 37 MERIDIAN BAPTIST CHURCH

Box 113 ARMOUR OF LIGHT BAPTIST CHURCH
[tem 18 has no entries. The following need to be added:
19 FOLZ TRAVEL

36 VILLAGE OF MERIDIAN

80 JOHNSON'S AUTO REPAIR

82 C&S ENTERPRISES - BOTTLE & CAN RETURN
86 MERIDIAN FIRE DEPT

122 JACOBS JANITORIAL SERVICE

130 MURRAY INFORMATION SYSTEMS

135 FIVE STAR CONTRACTING

151 COLONIAL INN

185 CROSS LAKE CAMPGROUND

In addition to these box holders, we have 2 on-line sales customers who drop off Click n' ship
packages daily: All Season Distribution and Ergomed Products.

Pine Hill Pharmacy also uses Meridian for mailing medicines to customers.

W;ﬂne memﬁfa‘y

Nadine Tremblay
Post Office Review Coordinator
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheef
< t 051262011
T Tost Olfice Name 3. State an +
MERIDIAN WY, 13113-9888
T, District, Gustomer Service . Area, Customer Service 6. county (A Engmsslonimuhict
ALBANY PFC NORTHEAST Cayuga NY - 25
¥. Roason for Proposal To Discontinue . PO Emergency Suspend(reason and Trate) . Proposed Permanent Alternate Service
This is @ management initiated study to Mo Suspension
determine if regular and effective service can
be pravided through allemate channels,
11. ng T, Hours of Service
a. Time M-F Sat Total
a |_] PM lﬂ PM Vacancy Reason & Date retired 0800 ta 13:00 and 14:15 to | 08:00 to 12:00 Window
17:00 Hours
Occupled 11/0372010 Per Wesak
a, Lobby Time M-F Sat
b D oie r Career |_J Non-Carear 0B:00 to 17:00 08:00 to 12:00 42.75
&, Cumrent PM POSITION Level (150) Dovingraded from EAS-11

EAS-11
d. Mo of Clerks- 0 Mo of Career- 0 No of Non-Career- 0
@. No of Others- 0 No of Carear- 0 Ma of Nan-Career- 0

= T Number of Gustomers served 14. I:iulE Volume Ipﬁcesi

g, General Delivery | 0 Types of Mail I Received ] Dispatched
b, P.Q. Box ] 120 . First-Class | 241 _l 105

c. City Delivery J 0 b, Newspaper | a7 | 3

d. Rural Delivery ] 0 c. Parcel | 7 | 8

. Highway Contract Route Box | 1] d. Other | o i | 1

f. Total | 120 e. Toal | 345 _I 118

g. No. Recelving Duplicate Service | 0 f. Mo. of Postage Meters | 0

h, Average No. Dally Transactions | 46.80 g. No, of Permits | o
[PThances & 17 Mecelpts B ERSSep T ] ¢. PN Fringe Beneis |
2008 $77.761 PM Basic Salary [{33.5% of b.}
2008 $ 75526 (no Cola) $11.1

2010 $ 76,075 $33168

Tea. Quarters
D Postal Owned [E] Leased i Loased, Expiration Date) 081/2014 Annual Lease § 6388

30-day cancellation clause? E Yes D Mo Evicled? D Yes rﬂ Mo (if Yes, must vacate by)
Located in: D Business D Home B Other Suitable allemate quarters available? IEJ- Yes D Ne

TEE. Explain
Altsrnate quarters at Cato Post Offics
17. Schools, Churches and Organization in Service Area; No: 2 13, Administrative/Emanating Office (Proposed)
MERIDIAN BAPTIST CHURCH ARMOUR OF LIGHT BAPTIST CHURCH EAS
Name  CATO Level 18 Miles Away 2.4
: 0 and =
Window Service Hours: M-F12:30 te 17:00 SAT 08.00 lo 11:30
Lobby Hours: M-F 05,3010 1730 SAT UoSu 1o

PO Boxes Available: 92

18. Businesses in Service Area No: 13 20. Nearest Post Office (if different from above)
FOLZ TRAVEL, VLLAGE OF MERIDIAN, JOHNSON'S AUTO REPAIR, CATO EAS 4p
CA&S ENTERPRISES - BOTTLE & CAN RETURN, MERIDIAN FIRE DEFT, Name Level Miles Away 2.4
JACOBS JANITORIAL SERVICE, MURRAY INFORMATION SYSTEMS, Window Sémvice Hours: N-F 08,30 1700 SAT 0200 11:30
FIVE STAR ONNTRACTING, COLONIAL INN, CROSS LAKE Lobby Houts: M-F SAT
CAMPGROUND, All Season Distribution, Ergomed Products; Pine Hill

PO Boxes Available;,  ©

Pharmacy

rﬂnniaa Name and Tie ignature Telephone No. AC 11
NADINE TREMBLAY NADINE TREMBLAY (518) 4524085

BT Tecornuence Loordmater Name

elepl
NADINE TREMBLAY (518) ALBANY, NY
PE Formm 4920, June 1005
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: MERIDIAN State: NY 13113
Area: NORTHEAST District.  ALBANY PFC
Congressional District: NY - 25 County: Cayuga
EAS Grade: 11 Finance Number:
Post Office: [E Classified Station D Classified Branch D CPO D
This form is a place holder for number 18. And the verification of new service type is complete.
Prepared by: Nadine Tremblay Date: 04/12/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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UNITED STATES

POSTAL SERVICE.«
04/26/11 '

OIC/POSTMASTER

SUBJECT: MERIDIAN Post Office

Enclosed are questionnaires addressed to customers of the MERIDIAN Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/12/11 for further review.

Nadine Tremblay
Post Office Review Coordinator
Enclosures
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UNITED STAT

-

04/25/2011

POSTAL CUSTOMER
MERIDIAN POST OFFICE
MERIDIAN, NY 13113

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided, The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Meridian Post Office was reassigned on 11/03/2010. The Office is being studied for possible closing or
consolidation for the following reasons: This is a management initiated study to determine if regular and effective service can be
provided through alternate channels.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Cato Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the

carrier. Retail services are also available at the Cato Post Office, located 2.4 miles away. Hours of service at this office are 08:30
to 11:00 and 12:30 to 17:00, Monday through Friday, and 09:00 to 11:30 on Saturday. Post Office box service is available at this

location at decreased fees.

SERVICES AVAILABLE FROM RURAL AND HIGHWAY CONTRACT ROUTE CARRIERS: * Mailing Packages, * Purchasing
Stamps By Mail, * Purchasing Postal Money Orders, * Special Services, * Holding Mail.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/04/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Meridian Post Office Lobby (open house style format) arrive anytime on Wednesday, May 04, 2011 from 11:00 am to 1:00 PM
to answer questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085.
Thank you for your assistance.

Sincerely,

/ ;/@/Cl;. y.

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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POSTAL SERVICE =

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b, Mailing Letters D D D D
¢. Mailing Parcels |__J D D D
d.  Pick up Post Office box mail ] ] O 1
e. Pick up general delivery mail [] ] ] ]
f.  Buying money orders ] ] [] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail D ] D D
i, Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings [] ves ] No
b. Resetting/using postage meter ] yes [_] NO
Nonpostal Services

Picking up government forms
a: (such as tax forms) D YES D NO
b. Using for school bus stop ] yes [_] NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:
d.  Using public bulletin board []yes []NO
e. Other []Jyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes [_]nNO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

ce — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no change to your delivery servi
How do you think carrier route delivery service

3. Post Office box service or general delivery service, complete this section.
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[]  Personal needs
D Banking
] Employment
[[]  Social needs
5, Do you currently use local businesses in the community?

D Yes D No

s, would you continue to use them if the Post Office is discontinued?

D Yes D No

If ye

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionn aire.
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E POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

¢

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

T
{ l

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

Y - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.




bockeT NO. 121 L7l -(315

TemMNO. 2 :
vae 5 Notice
Services at the
Meridian Post Office
are being studied for possible
discontinuance.
Postal Representatives will be at
the Meridian Post Office Lobby,
Meridian, NY 13113 on
05/04/2011 from 10:00 AM to 1:00
PM to discuss alternative services
available to the community, the
service you now receive, and what
effect officially discontinuing the
Meridian Post Office will have on
customers and the community.

We look forward to meeting with
you to discuss this important
matter.
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily WFzy Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

OO0O0ROOO
O0000RKDRK
4
OFQOO0000O
ROogooooao

g. Obtaining special services, including Certified Mail, Registered Mail, Insured =

Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail D
i.  Buying stamp-collecting material D
Other Postal Services f -
a. Entering permit mailings [] YES NO
b. Resetting/using postage meter D YES Tﬁ NO °
Nonpostal Services

Picking up government forms é
& (such as tax forms) YES D NO
b.  Using for school bus stop D YES ‘ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES 'Eé NO

If yes, please explain:

d.  Using public bulletin board Rl YEs [ ] NO

e. Other [Jyes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better r:j Just as Good D No Opinion D Worse
If yes, please explain: & \Ja?% Mo ,de!& = M-—/ “/ﬁ_a« a M /4& @

it 47 (j” o Cedv

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Iﬁ Shopping
m_ Personal needs
] Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

]‘«S]/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

'b_&\/ YesD No

Name: F?,&.rﬁf,l\-‘\"
Address: \70 ‘Qelx AR Mo ¢ A 0~

1
Telephone: [p/]] (, ;1 ?C)j\

Date: L//;”/{ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODooDooOx®ROO0O
o Y
OO OOEOO
EQDD:KIDEIDDD

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [j YES [E NO
b. Resetting/using postage meter D YES g NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES DE] NO
b. Using for school bus stop . - [[Jyes [y no
c. Assisting senior citizens, persons with disabilities, etc. D YES g NO

If yes, please explain:

d. Using public bulletin board 'E/YES ] Nno

e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [JNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service comp

current service?
[] Better [[] Justas Good [] No Opinion Worse

If yes, please explain:

to

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
] Personal needs
(] Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?
Yes ] No
If yes, would'you continue to use them if the Post Office is discontinued?
Yes D No

Name: //s mowvr L 'L‘«ol, b\"(?)apfﬁs = Cn’cwcb

Address: P 0 ﬁf{y e Mf' /3 Lﬁﬂfﬁ"h—*
Telephone: //,7((, -~ (; 7 & 7

Date: LlL/ﬁ 7 ’/ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OROONDO =D R
EOOO0oOoooo

DoRXOOODDO

i.  Buying stamp-collecting material

Other Postal Services

%‘ OoOoO00O&OE D

rzz
o O

a. Entering permit mailings

b. Resetting/using postage meter [j YES
Nonpostal Services p

Picking up government forms
a (such as tax forms) YES D NO
b. Using for school bus stop &2 [_] YES yﬁ. NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES ﬁNO

If yes, please explain:

==
d.  Using public bulletin board P ves [Jno
e. Other _| YES ﬁ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingof for personal needs?
[] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [[] Justas Good [_] No Opinion @ |
A
tyes, please explin: /)] 441/ /;M///M?‘J /n/’u, £ VI AU

7Y ’” JAte A/’Mzz. 120 740 /%m o /Zd H 2k

Far which of the following do you leave your cammumﬁéheck all that apply.) Where do you go to obtain these 7 /‘J[/ Ve ﬂ(ﬁf‘k 2.

services?
o s /Mﬂm v (Wauy ), )

HL (/Uf /2 Al

Personal needs
g/ Banking Lﬁ?ﬁiﬁﬁpdi’é é%M/M/) /}L{,M ’0 MA/
AT LA fAAN
e ey (110 iz 12 O xem o s
Social needs Y, / &/ / U”
i LUp R it phe L QLY QLD ] oy _ /?7’/%,

5. Do yoxi;&rrentty use local businesses in the community?

Yes [j No

T e —— )
O Yeﬁ No ) M%Qj jga é%«yﬁi@éé d/}ﬁ %ﬂ ,&{ZJ |

'_ A el i,

adiress (2 48 y WWJQM}N Y 13113

retephone:_7/5 - 430 AT FY

- 6///2 ;Z}///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Name:

|
|
HEL
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

@ O

a. Buying Stamps D

[

b. Mailing Letters ] N |
c. Mailing Parcels D D [E/ D
d.  Pick up Post Office box mail L’_: i ]j D ]j
e. Pick up general delivery mail Iz/ B D D
f.  Buying money orders [l ] lZl/ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |Z/

Mail, Delivery Confirmation, or Signature Confirmation D Ij Ij
h. Sending Express Mail D ] ] |Z
i.  Buying stamp-collecting material D D ]j lz
Other Postal Services
a.  Entering permit mailings ]j YES rZNO
b. Resetting/using postage meter D YES |__7[/NO
Nonpostal Services

Picking up government forms lz(
. (such as tax forms) YES D NO
b.  Using for school bus stop . - [] Yes |Z/NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes m/ NO

If yes, please explain:

d. Using public bulletin board m/vEs ] Nno

e. Other [] yes IZ/NO

If yes, please explain:

[] Yes 0

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin'?r personal needs?
N

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[j Better D Just as Good D No Opinion mrse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
; 7
IZ/ Shopping /f;[
MM
[__Z/ Personal needs/_‘/ f,’
Banki

m/ anking '/%{ g .

] Employment

[[]  Social needs
5. Do you currently use local businesses in the community?

m/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: g&z o /;;/zfé’f i

Address: /7[; /)3:’4”/477 jéxi//‘?‘?/ .7&://”’//1 7oLy 571/,?/’? P

Telephone: 5 /& - £ 26~ 224
Date: %/ f "'/7 5; / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

W

a. Buying Stamps

2

Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 EDOO0
OoOooooodaid
DD'IEI\EIDDDEI
R E 080 %8

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings ]j YES E"NO
b. Resetting/using postage meter D YES E’NO
Nonpostal Services

Picking up government forms

(such as tax forms) B?YES —] NO
b. Using for school bus stop . "" D YES [A'NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes [ANO

If yes, please explain:

d. Using public bulletin board |§1 YES D_NO
e. Other [] yes [0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E/NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better L:/Just as Good [_] No Opinion [ worse

~ lfyes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Ef Shopping
[z‘ Personal needs
E/ Banking
] Employment
|_‘_f Social needs
5. Do you currently use local businesses in the community?

[] Yesm

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No

Name: ﬂ{’ijW&_{ %;{‘8—@155
paaress 31]% |del s fiin A POk X5

Telephone: 3[ 5 -—-(913 (Q _Sq gl

Date: ’Lg"'g'—?"" l,l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a.

b.

h.

L

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

EIDDEIEI‘EEIEID

[] Yes
[] YEs

Pﬁw&s
[] YEs
[] yes

Weekly Monthly Never

OoO0ooOoOoOo®E DO
ﬁuymma"&am
O¥ ORGP O000

@\No
ﬂwo
] NO
Jj\m
Lﬁ:no

Using public bulletin board

Other

If yes, please explain:

] YES
[] YES

[J No
[ No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[_] YES

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [[] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E\ Shopping

1

] Personal needs

! E Banking

] Employment

E Social needs

5. Do you currently use local businesses in the community?

g Yes | | No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ‘ Yes[_| No

Name: //,;2 Yo [;j /4&% 1 /ZZ!/

e 3/30 Mo ffrsTer St Ry

Telephone: | ?\/VS/HVK ,g "’6 (/%7

Date: L;/.:’j'?/ r//, /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop |

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

DDDDDN\D

EKE%KE \%Lg DDDD\L\DDG\D

[] YES

] YES

[] yes
[] YES
[] yes

Weekly Monthly Never

.

EKEKDGEIDDDD

DDE@LD D'@

Using public bulletin board

Other

If yes, please explain:

[] YES
[[] YES

X

JZNO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [ Justas Good IZﬂ\Io Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

/| Shopping

Personal needs

Banking

Employment

Social needs

5. Do you currently use lgeal businesses in the community?
Ij Yes%?o

If yes, would you?e to use them if the Post Office is discontinued?

RGN

] vYes No

ame  Thomers s Jeannetts D20 mal
Address: po j)(.n-,b I('_QLD (Y\l-e/ﬂ,\i CX\O\\(\_ %_,\5‘ L))
Telephone: 3 | ,.< - (} a (p ',) 7 7 §

Date: (_}w aj ,Q,DL{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:i D [z [:]
b. Mailing Letters X ] O
c. Mailing Parcels D I:Y_]- D D
d.  Pick up Post Office box mail 4| ] ] ]
2, Pick up general delivery mail E D D D
f.  Buying money orders ] ] [X] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E lj
h, Sending Express Mail D D m |:l
i.  Buying stamp-collecting material |:| D D &
Other Postal Services
a. Entering permit mailings ] ves [¥] NnO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) m YES D NO
b. Using for school bus stop D YES Bj NO
c.  Assisting senior citizens, persons with disabilities, etc. [X] Yes [_] NO

If yes, please explain:
Jor= of SEI15 ANI SeVEEAC DS A8D Use /) fetpose o0& Loch T1o) v iJoT Dt V1%

d. Using public bulletin board E YES D NO

e. Other X yEs [_] NO

if yes, please explain:

Vpsr WoTeZs - 6T JiLbAts (Mo
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

\ [Jyes [ nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [] No Opinion A worse

If yes, please explain. L~ (/& WEVER, J SE PYT SIPE 2K e 12 SgFerey Al LoCd ¢ prabtu-
GUTnlG INTR Q0T YDE Lo XES - L 05 pifiTv R _Lod1o b (MPe SSI1ELL

For which of the following do you'leave your community? (Check all that apply.) Where do you go to obtain these

4. ;
services?
& 3 ; / - Y
X  shopping ) i 245 &2 BI5 w o, QU sTu Mudpiderd freh P #T Ao.
m Personal needng opd (B 5’#}4%.
] Banking
[0 Employment ) iy e0 o7 Sub 47 Scboel
[[]  Social needs
5. Do you currently use local businesses in the community?
W Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?

D Yes L?j No

Nome. £ L12A%5¢ 1l HAydes
sddress: P2 A5~ RO 1B0 N g /373

Telephone: /S _p 2 327%

Date: 6/ /Z Ef// /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking th
complete this questionnaire.

T gy B SR Whe SH/S 04 Liwia ~ Jyabe p 17WS AT 4
Ly i LAeg ar Sertroes 10 THE Lot W7 b oo Lpu ol Weuse.
57 ofrd o olreieTe U7 Ly Mtre. T Wo0id oty 200 HFL
DATD putsr AWK Wl 18 Verty o0k st Te Thowed bf O
72 MMM Gul) aeTsecte boves or JOT A Syree O
W [2 pr9o Guiss 08 A lhore & Hoel. o1 ot F2 ks T& Ao Jore
1Moy e oK e THHE (pecc ¥ boyas A4 & o7

e time to
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Monthly Never
a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

¥
;
-

L

d. Pick up Post Office box mail

[

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDH\\QDDDE
L
ooooooood
WOooooood

i.  Buying stamp-collecting material [j
Other Postal Services

a. Entering permit mailings l_ YES E
b. Resetting/using postage meter D YES ﬁ

Nonpostal Services

Picking up government forms
{such as tax forms) l_ NES

o

b. Using for school bus stop . 4 [—' YES

c. Assisting senior citizens, persons with disabilities, etc. D YES

If yes, please explain:

d.  Using public bulletin board K ves [Jno

e. Other ] YES Iﬁ\uo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, pr for personal needs?
[] yes EﬁNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

current service?
[[] Better [[] Justas Good [[] No Opinion ﬁ Worse

yes, please explaln"ﬂ\(. on ot +he Post Khiee 1S So G trr/ﬂ/ /U{(/
Al 1S 0Wways tn e Dox on-time. de (S AlWays ke

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

g = Qo
Personal needs Jnmw(n) \,Qf'a(kw{-{“
[
K

-

Banking

Employment mm )

Social needs

5. Do you currently use local businesses in the community?

MY&S [:i No

If yes, would you contipue to use them if the Post Office is discontinued?

D Yes

Name: (AWM }fﬁf{/[.tf
s 51 qp (LY 3 Mesidian AN 3] (mmme 0oy
Telephone: qu'%} C15~ h\J( %Y\‘}’ aAul +D No

pate l/ / / 7/ /< /ﬂm \MAN Qﬁm@ Hhis Way [WG'SO

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taklng the time to

orticd  Ob \boy  Vandalism. My il Gomg i
[ Wovtied  Oboth Mai
:jf)‘fi‘\'?or}{ 2lse's Wt l box. T ke Wy mail Wheve I+ s 30“’7/

0 Now bf@ﬁw% dont e 1 bucffr/ d%u/ Mhet+, Where
o —Nas—rethy—Sid £t Reod Odpss

| *‘,._‘MG’L’% e

.__._

1 \r\m—'_Mal
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels O'W%
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

\
h. Sending Express Mail M

i.  Buying stamp-collecting material

Other Postal Services

a.

Daily

ODoooOoKDOo o

NX ¥HE QppoooORO
o O o O

oDoooxododXH

Weekly Monthly Never

M OOOXOO OO

a. Entering permit mailings D YES
b. Resetting/using postage meter D YES
Nonpostal Services
Picking up government forms
(such as tax forms) lj YES
b.  Using for school bus stop . - [] Yes
c. Assisting senior citizens, persons with disabilities, etc. [] ves NO
If yes, please explain:
d.  Using public bulletin board [] yes NO
[Jyes [ no

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

X ves

E no

I.f yes, pleas/e_ explain: ) -
h d ] LY .
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[] Justas Good [_] No Opinion X worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IE Shoppingcm Q ! : :E zm
[X]  Personal needs VM”' ppﬂ?‘-i___oi A ¢lbs '!. o Lam '!!lu'*l]fﬂ- ; N CUsS

EE Banking cadd
[]  Employment ﬁ «Tired
] Social needs

5. Do you currently use local businesses in the community?

R Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

[E Yes D No

name: 5. Wy 110gom (S irtey ) Varerid
address (0 8ok 97 Mer/diam DY 17il3—0077
Telephone: 3/5~ Qb—L Fob

pate: id XY 01/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily

b.

a.

b.

a.

b.

Buying Stamps D |E| D D
Mailing Letters m D D D
Mailing Parcels [ ] M [
Pick up Post Office box mail m D I-_|_ |j
Pick up general delivery mail D m D D
Buying money crders D |E D D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D !:, E D
Sending Express Mail D D m D
Buying stamp-collecting material |:] E lj [j
Other Postal Services
Entering permit mailings D YES E NO
Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms
(such as tax forms) m YES |_INO
Using for school bus stop . e [] yes  [X] NO
Assisting senior citizens, persons with disabilities, etc. IE YES Ij NO
If yes, please explain: . ) i
Using public bulletin board [ yes []nNoO
Other []yes []No

Weekly Monthly Never

If yes, please explain:

: Lo Tpurn. ] atlins

2. Do you pass another Posi Office duri ig business hours while traveling to or from work, or shopping, or for personal needs?

[] YES

If yes, please explain;

K]No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better

If yes, please explain:

D Just as Good

D No Opinion D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

E
K

X
[

K

Shopping

ﬁ/fb/ A 477 Jﬁ’?c/

Personal needs

Wﬁf

Banking M b M"l/ % L/
7 T

Employment /'ZZ”Z g;

Social needs

E Yes Ij No

Do you currently use local businesses in the community?

!fyes would you continue to use them if the Post Office is discontinued?

Yes [_] No

/7;% St coiti

Address: //317/6/ {e’/z/w )?D

Bok 7 ’%J&;‘é@w—/?ﬂ%

Telephone: (‘:’3 /,_{J Zo 9\ é - 2 355_

Date:

4/51 7//;20 [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.




Daocker: 1372761 - 13113

Item Nbr: 22
Page Nbr: ] }_}
E UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D @ D D
b. Mailing Letters [:f @ D D
c.  Mailing Parcels D D m D
d.  Pick up Post Office box mail ] ] 7 m
e. Pick up general delivery mail ] ] ] @
f.  Buying money orders ] ] @_ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D lE D
h.  Sending Express Mail D D D |K1
i.  Buying stamp-collecting material D ] D m
Other Postal Services
a. Entering permit mailings D YES [ﬁ:NO
b. Resetting/using postage meter [] YES m NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) [___] YES Ij\NO
b.  Using for school bus stop D YES d\NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @\NO

If yes, please explain:
d. Using public bulletin board D YES ]-El NO
e. Other [] YES [E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] YeS @:No

If yes, please explain:




Docker: 1372761 - 13113
ltem Nbr. 22

Page Nhf:l_‘a' |/

UNITED STATES
P FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[] Justas Good D No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
@ Shopping
w- Personal needs
@/ Banking
‘@_, Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

NI Yes[] No
Name: 5/7&}7/;0&1 An o (/r[k;'ﬂ IL/(/L(.

Address: /::2 AR ST 2T, /74 CABAT0 /ﬁ/ﬁ/ / 303_\?
Telephone: & 2 é = éé S—O

Date: é// ?/0/ oy /r/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:{ ﬁ\ D
b, Mailing Letters d D
c. Mailing Parcels ]
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O Y O O

D b Ce .ci.sw.m“
D c(('d‘ilcl'_\{rt”

h. Sending Express Mail

O OOR( O 0K

i.  Buying stamp-collecting material

O 000K

Other Postal Services
a. Entering permit mailings D YES

o

<M popoooooo

(@]

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms
& (such as tax forms) YES D NO
b,  Using for school bus stop [:[ YES \r_/ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES NO
If yes, please explain:
d.  Using public bulletin board WYES ] no
e. Other [JYes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES \%No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
I 4

D Better D Just as Good E No Opinion m Worse

If yes, please explain: Vail will mot be aveeddeble g cairdu in ,4-1\/\: Mo {
ol Aot be seciive | Tonmechade customer service woll be B[A-

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping (" 4 4p . LO ceddspord Ezlw’;,l_ic;.

Personal needs

Banking

Employment (‘ ami | lus

Social needs

DR O

8. Do you currently use local businesses in the community?

Yes [| No

If yes, would you continue to use them if the Post Office is discontinued?

Yes |___[ No

Name: L acie De Cic;‘ Pt
7

Address: PC o \Z2_ O3 E- |\Jlau‘\ S‘\ "

Telephone: (F)\“—)) LeZp- SO
Date: 4 l'%! l ‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

1L Nave wu.wac{ mL'J ot cis well as Ldﬂ@}c[ —+he
‘i:c-\\;.cc% Frmﬁc"c_c.{ heie l"f'l\—) entve lhct 2 yeavs .
Whidheut +Hie ‘)uer ofce e ("orwmt_un_ﬁj euld loese
Hie aloivy +o chage village envents | changes ov just

‘—HL& SPfM:\ og' lrl-jrur-wu.-t 1Y
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D B‘ D D

b. Mailing Lefters D @- D D

¢c. Mailing Parcels D M D D

d.  Pick up Post Office box mail ] ] 0 =&
e. Pick up general delivery mail D D D &
f.  Buying money orders D D D w\
Ml Delvegy Gonfimation, or Signaure Contemation o 1 @ O O

h.  Sending Express Mail D D D _S‘
i.  Buying stamp-collecting material D D D R

Other Postal Services

a. Entering permit mailings D YES &NO
b. Resetting/using postage meter D YES /ﬂ NO
Nonpostal Services

& sy Xves [ no
b.  Using for school bus stop D YES ?_/I*NO

c. Assisting senior citizens, persons with disabilities, etc. wgs Fiwa

If yes, please explain:

d.  Using pubiic bulletin board Tres [ no
e. Other (] yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

S yes [JnNo .
04\;) ﬁ/(m ’ T//g,a_,{i f }'41--{_,5/‘2.( C{A Lw_f Ao

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [_] No Opinion [_] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

@ Shopping
E?} Personal needs
@L Banking

D Employment

g_, Social needs
2

5. Do you currently use local businesses in the community?
] Yes No
If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

P

Name: ; ‘:‘/\"/;.147_/{/ /c: e / :‘% L //ﬂ S =

Address: 7);1 /7Z ./ /on ~<‘;7_ Uu [ dan NV f/ / 5233:;-
Teephone: 3 /5 K& T LT TE

Date. ,_;/ -Bo-//

Please add any additional comments on a separate
complete this questionnaire.

C’DL &Wﬁrf/& Ao A 1%, /uc/ _

piece of paper and attach it to this form. Thank you for taking the time to
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop |

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I Y O

WE

=z
o

[] YES
[] ves

7 YES

[] yes
] YeS

Weekfy Monthly Never

00000 RS
OOoooOooooo
Mo mooo

B5

Using public bulletin board

Other

If yes, please explain:

PS-ves
[] Yes

] NO
] No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

(Pves

] NO




Docket: 1372761 - 13113

e
'age Nbr:
0
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [] Justas Good [C] No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

ﬁ‘ Shopping
&/ Personal needs
@"’ Banking

] Employment

ﬁk Social needs

5. Do you currently use local businesses in the community?

]j Yes . No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes [_| No
\

4.

Nafie: " :.Lf\))..“:c)ma‘ L '\'?f 2 /*"/7 e 1/ v/
; /I~
Address: ’//) r/ < A :[::) {'(-)Ln_n r/(/:?r__[‘ C?CL,7:; /4/ (9/ /JQS 3
Telephone: . S A4 — /A ( 7 - (/Lg g 7/
Date: ?/—30"" //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a.

o

Buying St;'srnps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Malil, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DEIL__IDDEKDDD

[] yes

] YES

] YES
[] YES
[] YES

Weekly Monthly Never

DDDDDDDE]\D

Edin

DEIIII\DEIEII_IA\D
EI\_IIA\EIE\DEIDD

Using public bulletin board

Other

If yes, please explain:

[[] YES
[[] YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] Yes

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Just as Good [C] No Opinion lﬁ:rse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
2 o Bald o lle
| a Personal needs Lt

; Lt
[2‘/ Banking
[_?/ Employment Ll
’]/ Social needs el

5. Do you currently use local businesses in the community?

Yes[_] No Bﬂ—p\_ Y

If yes, would you comnti/nue to use them if the Post Office is discontinued?

D Yes | No

Name: EQ.G;J BL&M‘QI"Q

Addresa: [133p Bo ke 2 w'\Tane Eﬂp\
Telephone: SIS =120 -2 045

Date: 4 / 29 /u

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

?/r’_me GPD /lo‘{' close ~3@L}.§ /c.#‘ 0_)C~£‘C€.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

XoORXOOXOX
OROOODOODO

Oooooooibd

Ot O e

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings [j YES KNO
b. Resetting/using postage meter D YES KNO
Nonpostal Services

Picking up government forms “
® (such as tax forms) VES Ij NO
b. Using for school bus stop . - D YES WO

3

c. Assisting senior citizens, persons with disabilities, etc. |j YES

If yes, please explain:

d. Using public bulletin board ﬂyes [_] NO
e. Other []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES &NO

If yes, please explain:
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UNITED STATES

POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better ¢ _ [[] Justas Good NNO Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

2

K Banking

Employment

K Social needs

5. Do you iurrentl:..r use local businesses in the community?

Shopping

Personal needs

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

WYesD No
Name: Q:bm/e; E L'L&.

Address:

&= 9
Telephone: - ; >
Date: ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]:[ ﬂ [j D
b. Mailing Letters J A 0 O
¢. Mailing Parcels D [j N D
d.  Pick up Post Office box mail JX ) [
e. Pick up general delivery mail ] ] ] K
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation l——l— D E D
h. Sending Express Mail ]j [j K D
i.  Buying stamp-collecting material [ M ] ?_}é
Other Postal Services
a. Entering permit mailings D YES lz_éb NO
b. Resetting/using postage meter [j YES Jé NO
Nonpostal Services

Picking up government forms ﬁ
B (such as tax forms) D YES NO
b.  Using for school bus stop . - I:l YES ﬁNO
c. Assisting senior citizens, persons with disabilities, etc. ]j YES MNO

If yes, please explain:
d. Using public bulletin board ] ves M NO
e. Other []yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, of shopping, or for personal needs?
5 YES [] NO

If yes, please explain:

paoa | oMy P B — O F ntﬁ' A v
the lomatreaa hvwsd, =
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [_] No Opinion ﬁ/ Worse
If yes, please explain: (@ P»D- == Ma/up \‘mafrfa L N
g MOV (dnverd SPL

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
7 snoing 1\ pw\id away
&, .
B Personaineets iy poide - (F b 3D i, ey
[ Benking D (g ol =
[OF~ Employment 30 ,,,-VL, %{\)M
] Social needs dg
5. Da you currently use local businesses in the community?

\ffj Yes ] No
If yes,'would you continue to use them if the Post Office is discontinued?

Yes|:| No
Name: M\M & KM\\M.../ &’\ﬁ‘ﬁ’

Address: %ﬁ IDR Wr"d’\l&v\ Wd \3\[6

Telephone: .:))\S" lqu\ﬂ’ L’PJL{Y U
Date: g’ ' l - ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I [ Y (N

[] ves
[] YES

[] YES
[] Yes
[] YES

O00OEDO0O00RO

N}
g

['No

o
Ao
N0

Weekly Monthly Never

NOOROOROW
ONNOQOOO0O0

Using public bulletin board

Other

If yes, please explain:

] YES
[[] Yes

[ no
Erno

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

o




Docket: 1372761 - 13113
Item Nbr: 22

Nbr:
Page Nbr: ,}b

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[:J Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[} , Shopping
B/ Personal needs
E'j/ Banking

] Employment

Social needs

5. Do you currently uliyaﬁal businesses in the community?

[] Yes[V] No

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[] No

Name: ﬂ,, ‘-\ <p L c -“Rb fH B

address: // 282 Poisdn  Br EL ﬁ % bx 37

Telephone: 3/; - L;é—‘lh’ l[/

pate: L/~ 2§- 30//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box te indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ‘[;Eg

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDD%E\DDD
KN ROOoOxO
oooWooooo

i.  Buying stamp-collecting material
Other Postal Services

%I ai=fafzfzgzlz}-{=

a. Entering permit mailings D YES
b. Resetting/using postage meter [] YES E‘N’O
Nonpostal Services

Picking up government forms
8 (such as tax forms) [] ves 1;—4-'(
b.  Using for school bus stop | - [] YES “ﬁ{NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ‘gNO

If yes, please explain:

d. Using public bulletin board [] ves Tju/uo

e. Other [] ves mo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO
If yes, please explain: p 0‘!‘]l L\ S “{ fl ?DS'{‘ O@QE{ <
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better D Just as Good M’Dpinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Il Social needs

5. Do you currently use local businesses in the community?

Yes |j No

If yes, would you continue to use them if the Post Office is discontinued?

Yes I:I No

Name: ﬂ' ")'IL ]A.ON >/ ‘I”lfw M(F CON

e @0 Box \

Telephone: Caa‘ é?“c? ('{ ' L/

Date: ‘-\?’_9\ 8"# l ‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ooooooooO
OOODODOORORO
OO0 RBROXMOK
MROODOODDOCO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES g NO
b. Resetting/using postage meter D YES [ﬁ NO
Nonpostal Services

N Oves [
b. Using for schoal bus stop - D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. []yes [XNo

If yes, please explain:

d. Using public bulletin board [Jves X No

e. Other [Jves K No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B ves [Jno

If yes, please explain.

CATO N ;>/

<
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UNITED
L STATES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you current!y
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Just as Good [_] No Opinion [] worse
If yes, please explain: ~ / U] /"’}

4 For \_Nhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
)ﬂ Shopping ?@/}(DLU }/ﬂJ > U‘( (_( L:- /J >//

] Personal needs

m Banking (‘( }\ Ny ..TY ;/y‘:'/LK (Y/‘)/ O /L S/
m Employment K Eq4RE SD

] Social needs

5. Do you currently use local businesses in the community?

& Yeslj No

If yes, would you continue to use them if the Post Office is discontinued?

EL Yes[_| No
Name: 'Tf ;;,}7/;" > - __J.;"f: F/U ; .:,; /_,0.{;7 /7 ”‘:—f t"Z_ﬂ

Address: r)' @) !:é G’)( , 0 I I)] E/LL:D. /A /'w’j /U/\/ } 3/ |3
Telephone: ( 3 r’g ) C-, ,_?*é B é’ jﬂ L{ /

Date: ’L/ ) ':\'?é: B / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps D [E/

b. Mailing Letters [_—_[ |E'/

c. Mailing Parcels ] D

d. Pick up Post Office box mail A ]

e. Pick up general delivery mail D D

f.  Buying money orders ] ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—- [—
Mail, Delivery Confirmation, or Signature Confirmation —I Ik

h. Sending Express Mail D D

i.  Buying stamp-collecting material [j L—_j

Other Postal Services

a. Entering permit mailings []yes [Lino

b. Resetting/using postage meter D YES D’NO

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop |

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

[CFYes [ No
[J yes [4No

[]yes [Jno

0 [
o O
[
[
O
O &
= O
O
0 &

Using public bulletin board

Other

If yes, please explain:

[E/YES e}

[Fves [JNo
Bl’jfﬂ I'{_.S

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Jyes []nNoO
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UNITED ST/
E VITED STATES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [[] Just as Good [_] No Opinion mrse

If yes, please explain: f{EF;”Z,a) TAN 0%&.{5 @ C%ICZ)JS:H&
CATD ofepls & 2B 3hin

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? .
- sowne Bacdldral SVILLE , llpeds Sther—
[C}  Personal needs (M‘L{ { \
BT Bankne  Bgcdhklcgsveile
[~ Employment S/ AeqASC Aicoricie s
] Social needs ;
5. Do you currently use local businesses in the community?

|zr Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] VYes m/ﬁo ’““{Ci d\( D ™ Go To (1 ST Q) ['_/-"(7\.; .

Name: Q g \ M LA (,@:UL,.M-

poaress (LR WJ Hrre E) . (a4t - A
Telephone: 3 Lﬁ{-— é% - 1_4 :’:jr'-

Date: de"z/q " li

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

b.

Daily

DDDDEKSKDEKD

I [ (I s [

Weekly Monthly Never

DEIDDEIDE(EIQ

QK{I{‘I&I\DDDDD

Entering permit mailings [Jves [ no
Resetting/using postage meter D YES E NO
Nonpostal Services /
Picking up government forms [j
(such as tax forms) ]j YES _NO
Using for school bus stop . - [_] YES [Z/NO
Assisting senior citizens, persons with disabilities, etc. ]j YES ]_7_1' NO
If yes, please explain:
4
Using public bulletin board ] Yes IE/
Other [] YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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UNITED STATE
E JNITED ATES.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? .

[] Better D Just as Good D No Opinion @I/Wurse .

If yes, please explain:c'ffj;/m A sinale. 5% @ ol A Women “(—7 )fLm"L. /749\'/
bpse L (Jgeld Naire --h'u?gan Phe P -/f’ Lod” eGP o dee T
COlry WNGA when dhe sy Plovys hit cby  WNr TheaRs !

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

4 services?
-
E/ Personal needs A b\bu-f/\
] Banking
[]  Employment
] Social needs
5. Do you currently use local businesses in the community?

E/Yes ]j No

If yes, would you continue to use them if the Post Office is discontinued?

IQ/YGSD No
Name: (y p ;’\(‘{‘_ e 5L V2 CJ:'-—
A LO. Brn 5 [Neredar MY s30s
Taleghope 35 --62¢ GcFY
Date: ¥-299- (1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b,

Picking up government forms
(such as tax forms)

Using for school bus stop .

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

EIEIEIDEUSKDE\D
EIDEIEIEIDGDQ

[] Yes
[] ves

[] YES
[] yes
[] ves

DDKKL_I\DDQEIG

Weekly Monthly Never

QQDDDDDEID

Using public bulletin board

Other

If yes, please explain:

A VES
[] yes

[ No
(] NnO

If yes, please explain:

[] yes

o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
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g UN!TED STATES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [] No Opinion IE/Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

service
E/Shopplng z égg;: ) : 1 HQ’ ég g‘!Zg ¢1
[ﬂ/ Personal needs

[ Banking I U

[[] Employment

71
IZ/ Social needs (

5. Do you currently use local businesses in the community?

[Z/Yes D No

If yes, vycu continue to use them if the Post Office is discontinued?
v

Yes I:, No

ﬁm_ﬁm?LEmc,Rm %bm‘#uf Fo 4=
address: P O Box 34‘ 2677 Sﬁﬁ& E\é’: 370 //&A@/‘M A/}//_%‘//j
Telephone: 315 L2 ‘”5&05/

e tfagfaey

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Od0DO0OX®MIORKDO

[]J yes
[] ves

X Yes
[] ves

[ yes

oooDoDoooo®

o X
& B

[JnNo
)

Bl no

ORROOORDODO

Weekly Monthly Never

ROORDODOOOIO

Using public bulletin board

Other

If yes, please explain:

P2 ves
[] ves

[InNo
X no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good D No Opinion D Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
oy :
8 smowe "RBVILLE , CRMICLUS
[[]  Personal needs i
| Banking
] Employment
L1 Social needs
5. Do you currently use local businesses in the community?
Yes B No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesg No
Name: fﬁrrfm_/up-“ J_ ) REEMER 4 En(trBETH ﬁ
aiess 1O Box | 33 MerioranS _/]))y IZ/13

Telephone: 21 6 5 5 3 2 j—.
Date: ﬁ‘-f!/z. _}{/j!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you use the MERI

Postal Services Daily Weekly Monthly Never
a. Buying Stamps @ D D D
b. Mailing Letters | O [
c. Mailing Parcels D D m D
d. Pick up Post Office box mail EG D |—_]_ |j
e. Pick up general delivery mail E r_]_ D D
. Buying money orders D [:[ E., D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D m D D
h. Sending Express Malil Ij D D E_
i Buying stamp-collecting material lj ] [:j [Zj
Other Postal Services
a. Entering permit mailings D YES |_7j- NO
b. Resetting/using postage meter [j YES m NO
Nonpostal Services

Picking up government farms
8 (such as tax forms) B YES D NO
b. Using for school bus stop - D YES [A] NO
c. Assisting senior citizens, persons with disabilities, etc. [g YES D NO

If yes, please explain:

Dir-V b eqn 42 Guurmnendasmg Gt L Weonnes 9,0 L6300 ﬂ%ﬁ["“ Ly A
4 1] 7 P -+ C‘d--i‘a..,_,__

d. Using public bulletin board [X] yes [InO Loiitee
e. Other [ YEs [INO

Postal Service Customer Questionnaire

DIAN Post Office for each of the following:

If yes, please explain:

Y 1 hgi Sl eue Fo VAR *Mw@%m&mw ot

[Jvyes [X]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, r shopping, or for personal needs?¢c «. o,
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EPOSTALM.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

]- Better D Just as Good |:] No Opinion E\Worse
If yes, please explain: mlﬁﬂ f s3 I fr - / 2l 2 » U

For which of the fellowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?

I  Shopping  Zediin JU A wiio -

E! Personal needs

[  Banking A t» Tzt

| Employment Uunk o [ U//(/Cf;_,t. g )?/.L—-(.-O“‘L‘( o

Ia Social needs O, ... e D' &% Mﬁil WL&MU/;. Z(_ig—-f.f Ao
5. Do you currently use local businesses in the community?

A ves [ No

e >ed
If yes, would you continue to use them if the Post Office is discontinued? 92% prautd &MA ‘Ceq)
DYesD No Af@ﬂ?%mvw{m?uw
Ut A Zpre 1?2 dlee de wten
Name: ﬁ/?,&/,,... 7ot gyt S T 7T
Address: ,{’70 /@-&‘)‘ '36 \ﬂu_,__c,t,(_am./ - ;

Telephone: 218~ cze ’.5 2 A3

Date: &j}.ﬂ.«'! 27 Zdl/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

- ST T ToLoSmEATT= ——
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D I'E[ Ij D
b. Mailing Letters 2 D E D D
c.  Mailing Parcels D D D D
d.  Pick up Post Office box mail fz[ D D D
e. Pick up general delivery mail ] ] ] X
. Buying money orders D I__J D E
® Mai, Datwery Confimaton, o Signators Gonmoalions o vkl g O @
h.  Sending Express Mail D D D [E
i.  Buying stamp-collecting material D D D E
Other Postal Services

a. Entering permit mailings D YES [E NO

b.  Resetting/using postage meter [JYEs [ANo

Nonpostal Services

Picking up government forms
& (such as tax forms) f:] YES [E NO

b.  Using for school bus stop [] YES m NO

c.  Assisting senior citizens, persons with disabilities, etc. [J yes [AnNo

If yes, please explain:

d.  Using public bulletin board [E YES [ NO

e. Other [[]Yes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

4 yes []no

If yes, please explain;

W e e Q3 9rRT
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UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

I‘Z” Better |:| Just as Good [_] No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping a4 /4 WhurN - weepPspe pT

Personal needs

S A ML
Banking C @ r 0

Employment /0 » i e O

DREE®

Social needs Citos

5. Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ ] No

Name: M @ Rcella H ;W lli ¢ R

Address:  /p b3 ShoRt cwfro weepspsed MY

I

Telephone: r?,;’ q ?0 o |

Date: L//"jr]./‘("

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DoooogoOoO
DOooDoDoOooofNO
OO DODODONOR
MK ORKIOODO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [_j‘NO

b, Resetting/using postage meter D YES [j‘ NO

Nonpostal Services

a Picking up government forms lj YES D NO
*  (such as tax forms)

b.  Using for school bus stop - D YES D‘NO

c. Assisting senior citizens, persons with disabilities, etc. ]j YES E NO

If yes, please explain:

d. Using public bulletin board X ves [Tno

e. Other []yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [_] NO

If yes, please explain: (} ‘
!. W/po M‘(\(
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If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [[] Justas Good ﬁ No Opinion KWarse

If yes, please explain: ) . ,‘
S L o W abl do QX g mal) méQAM .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? .
& Shopping M\O‘-I' le‘)d““ﬂl ) g‘!p
Personal needs lS Aﬁ’/v\Q

Banking o C()_(

Employment Caﬁ")

Social needs W\

Hhay

5. Do you currently use local businesses in the community?

D Yes [S" No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[__,g No
Name: mq\h ]\ mm.e L I
Address: _ OQ {{)U}[ I l } m.Q{\[‘/(@_ﬂ A'{/{’ ’% /[ 3
Telephone: 7)/ 6 72 9 f‘ff)_l
Date: H "'2,7-— 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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EPQSTSE??WCE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps N D D D
b. Mailing Letters & D Ij |__|-
c.  Mailing Parcels & 1 O [
d. Pick up Post Office box mail ﬂ lj D D
e. Pick up general delivery mail S D D /lj
f.  Buying money orders D m D /D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured /
Mail, Delivery Confirmation, or Signature Confirmation & D D . D
h. Sending Express Mail D & |j / D
»
i.  Buying stamp-collecting material & D D ,‘f |j
Other Postal Services
a. Entering permit mailings [] ves m NO
b. Resetting/using postage meter S YES Ej NO
Nonpostal Services
Picking up government forms 1
8 (such as tax forms) N‘-:ES [] o pr
. Usi - LAY "
b.  Using for school bus stop . | .‘* '."'-fh &YES myg‘ 20 /
c. Assns:mg,semor dltzens persone with dtsabllltles ete. . 'Ii Q‘YE%' [ NG ‘./’P
- W & o ™y ™ Y LS
If yes, p‘!ease explain: vi - S | -"‘i'i N AP ) s
AL & y ’ -
d.  Using public bulletin board oV S\YES‘ ‘.l:'_‘[ NO ?
T
e. Other ] YES f— {‘O -~
i

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Nyes [Jno

if yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better , D Just as Good m No Opinicn D Worse
If yes, please explain: s

F

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? p

E Shopping P

h Personal needs

& Banking P

& Employment

& Social needs R

5. Do you currently use lgcal businesses in the community?

] Yes& Na 4

If yes, would you continue to use them if the Post Office is discontinued?

D Yes& No .
/‘\
Name:

(.
Address: po

$-
Telephone: ‘

Date: , \

r- N

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D B/ D D
b. Mailing Letters D B/ lj D
¢ Mailing Parcels [ 4 O [
d. Pick up Post Office box mail D Q D D
e. Pick up general delivery mail E/ Ij D D
f.  Buying money orders D D D E’/
Sl Doty Gonmmaton, or Sanatre Confimaton® et O O @ 0O
h. Sending Express Mail ] [ 4 [
i.  Buying stamp-collecting material D D D E"

Other Postal Services

a.  Entering permit mailings D YES ['NO
b. Resetting/using postage meter [j YES G“NO '
Nonpostal Services

Picking up government forms 8
2. (such as tax forms) D YRS D/NO
b,  Using for school bus stop . . D YES D/NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [:j ,NO

If yes, please explain:

d. Using public bulletin board M YES D NO

e. Other [Jyes [Fno

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JYes [ONO

If yes, please explain:
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POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better ] Justas Good [ No Opinion [] werse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

.Z, Shopping {3_ N
]  Personalneeds g | % (

[ Banking Oy aisn e
1]

[£]~ Employment < e
MY O
I [ 1

L] Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[[] Yes E/No
Name: \_/-: & %vl é,:‘\ I 7._‘:{-'\(«\ A
Address: ? D . F)C}'{ L[S
Telephone: "7)[5 ' L{[ -1 3 Cf 2

Date: 5/f / I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders (OQWW% U N‘-&’&)

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government farms
(such as tax forms)

Using for school bus stop

LS

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

[ O K O
O &K O O
[] [J K O
X 3 O O
X [] [ |
(] [ o O
[ [ X [
] [ O X
[] ] O ™
[Jyes [no
TJves & no
X yes [JnNo
“JYEs X nNo
M vyes [Jno

Using public bulletin board

Other

If yes, please explain:

ooy eveddd po e

X yes [JnNo
kS yes [Jno

2. Do you pass another Post Office duﬁng business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Jves [Xno
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POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to
current service?

[] Better [] Justas Good [C] No Opinion ™ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
E Personal needs TS¢ cYore MPO X reanld
] Banking
] Employment
] Social needs
Doctons Aepo wvn s N
5. Do you currently use local businesses in the community?

[ﬁ Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yeslﬁ No

Name: ?M §\\Cuu_

address: Vo By \QU | Maxdian N 1BU3

Telephone: (3 15) bt R\ B

Date: ‘\“ }13\ (L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Meridian, NY 13113 DOCKET NO. _
May 1,2011 TEMNO.  ——kd —
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Manager, Post Office Operations
30 Karner Rd.
Albany, NY 12288

Dear Ms. Michelle Krul,

In your questionnaire regarding possible changes in our postal service you asked for additional comments to be included on
a separate sheet. | have read your letter with the proposed changes to our current postal service. The proposal for rural
and highway contract route carriers I find very disturbing. To have these carriers provide services for mailing packages,
purchasing stamps and money orders as well as the other suggested services is not a good idea. I do not find it a safe
practice for the general public or those carriers to conduct business on public highways. 1 live on a state highway where
the speed limit is 55 m.p.h. and the shoulders are very narrow. The road is treacherous enough in the good weather and
even more unsafe during the winter months. How do you propose that these services would be carried out safely? How
would the person waiting for these road side services know when to expect the carrier? If they are providing additional
services they will be running behind on their routes. Additional space would be needed in the carriers vehicle for the
supplies needed to conduct road side business. What about the safety for your carriers who now will be carrying cash? In
the climate of todays economy there has been an increase in robberies in mini marts. How do you propose managing the
safety of your carriers and not making them a target for petty theft? How do you propose keeping a postal scale in
balance with constant travel so that packages would be weighed accurately? How much additional time would the
highway carriers be allowed to complete their routes? I find this proposal a major inconvenience to the public. The postal
service is supposed to delivery excellent service to the public.

I live at the base of a hill at the start of a curve. During the winter the snow plows pick up speed to make the hill and
remove the mail box with the snow thrown from their plow blades. When I moved to this community I contracted for a
Post Office Box in Meridian because it is closer. Cato is my designated Post Office but they do not know I exist because
I do not have a mail box at the house. I have no intentions of installing a mail box. I am disabled and can not shovel the
box out. I am not interested in sifting through snow in a ditch to find my mail when the mailbox has been removed by the
plows or vandals. I am not interested in putting myself at risk to try to collect my mail from a mail box because the road is
not safe. When I lived in Warners, NY I had a roadside mail box which was vandalized and destroyed. It is much safer to
have your mail delivered to a Post Office Box where it is secure.

When I moved from Warners, NY I filled out the change of address to have my mail forwarded to my new Post Office
Box. I'have been here for three years and still occasionally find mail delivered to my previous address. Having to change
your mailing address is a nightmare. You are never sure if you have notified all of the people and businesses that you need
to so that your mail continues to be delivered/forwarded to you. 1 also found that in spite of giving certain businesses my
new address that at some point someone used the previous address.

The Meridian Post Office provides an excellent service to it’s patrons. They are an excellent source of information
regarding postal business. They provide a source of information on community events via their bulletin board. The Cato
Post Office will not be able to provide enough Post Office Boxes to accommodate those people needing a box if the
Meridian Post Office is closed. At the current price of gas which will continue to climb you would be creating a hardship
for many people who use the Meridian Post Office by asking them to travel a further distance. Many of the Meridian
Village residents walk to the Post Office. Many people use the Meridian Post Office on their way to and from work and
on their way to other areas. It is in a very handy convenient location. Meridian is in close proximity to Cross Lake so
during the summer they pick up business from the seasonal residents. If the Meridian Post Office is closed I will no longer
use local businesses in Meridian or Cato because they will no longer be convenient - I will be traveling elsewhere. Thank
you for your time and attention to this.

Yours truly,

()OA o Vo Shore
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UNITED STATES
E POSTAL sm;%.
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERI DIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D m Ij
b. Mailing Letters = ¥ 1 S
c. Mailing Parcels [ ] M [
d. Pick up Post Office box mail X ] O [
e. Pick up general delivery mail E r_]_ D |Z
f.  Buying money orders Ij D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation Ij D E D
h. Sending Express Mail D ] ] E
i.  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D— YES E NO
Nonpostal Services

Picking up government foerms
" (such as tax forms) D YES E NO
b. Using for school bus stop . - [] YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [J yes pd No

If yes, please explain:
d.  Using public bulletin board ] ves ﬂ NO
e. Other []ves []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K yes [ No
o ot Mo ghue e (ol

If yes, please explain: ( /

“Nohe D G {,ilwc%
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to

current service?
[] worse

[] Better

If yes, please explain:

3.

El Just as Good |:| No Opinion

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

X

Shopping

X

X
O

Personal needs

Banking

Employment \M,‘j A-

Social needs

[

Do you currently use local businesses in the community?

E Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

B Yes[] No

Name: ijl\ncl co i B d ngﬂ?\n Gx‘ Ud-n\:Lava

adaress: 107 Pow 132 mpiy S, Mewidia o ALY, 13113

Telephone: (3 | 5:2 LAG= CJJ'Z,J_
e

Date: 5—.:'7_'2.""/}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily eekly Monthly Never

b.

Other Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels

Pick up Post Office box mail

8 (i 0 O

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

DDDDE\EKE\R%

DE\S\DDDDDD
[SKDD

Oooooooodnn

Buying stamp-collecting material

Entering permit mailings [] ves

Resetting/using postage meter D YES |_|7 NO

Nonpostal Services

b.

Picking up government forms ’248 []nNo

(such as tax forms)

Using for school bus stop | - [:] YES JZ/NO
Assisting senior citizens, persons with disabilities, etc. ] Yes IZQ

If yes, please explain:

Using public bulletin board B/ S D NO

YE
Other [Z@ ] no

If yes, please explain: Foo> ~Ddek ofF
Deke vp - Deop 03 Boahs + MACAIWES o9 NEIEHELAIDED Beok cese

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [Jao

If yes, please explain:
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POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [ Justas Good [ ] No Opinion Bﬁm&

If yes, pleaseexpiain:'y\l{ Mau t S Q@' LHOM \ANAIE — [t MY NQS‘DS‘
ARE WiTWW  Lam ke wl SIS TAMCE

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

service

Personal needs WNLM(
nking N L\ ME

7] E}ployment Lius ?ODL
D/Sociai needs \MS (T AWMLY AB(RoAD

5. Do you currently’use local businesses in the community?

Yes |j No

If yes, would you continue to use them if the Post Office is discontinued?

Ites ] No

name.  CUHL  OLMETED

pess WO BOK 1D Mok, MY, 313
Telephone:  315- 02L- /S

Date: Y )zﬁ}',,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




DOCKET NO. 137221~ 13113
ITEM NO. VA

The Meridian Post Office should not be closed. ~ PAGE Lef

It currently is being used not only by local residents but also by
people passing through our community. I have countless times seen
people stop , whether it be truck drivers or just travelers , to use
our Post Office for mail drop off and the purchase of stamps. I
have even seen residents of Cato stop here. They come here
because you can almost always get close parking to the building.

The majority of people that live in this area work towards the
direction of Syracuse. They don’t want to travel the opposite
direction of work or go out of their way just to use Post Office
services, especially with today’s gas prices. If you travel from here
to Syracuse, you don’t even pass a Post Office that is on the main
route once you pass Meridian.

To be put on a rural route, I lose the peace of mind that my
personal Mail remains safe and confidential. There are many kids
that walk the streets at night that could access my mail box. I live
on a back street so nobody would see if vandals decided to access
my Mail box .

My Mail box will even get damaged from the snow plows during
the winter. Proof of that can be seen from looking at my lawn in its
current state. It is damaged from the plow digging up about 4 feet
into my lawn as it plows the road.

We frequently mail out packages. And we mostly use the free
boxes that our local Post Office supplies. And since we have the
person that receives our packages pay for the shipping, it keeps
their cost down . If my local Post Office gets closed, I will no
longer use these services. I will have either UPS or FedEx “pick
up” our packages.
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ITEM NO. 22
PAGE 4

Also in today’s times, the computer is used for all kinds of
electronic mailings. If my Post Office closes, I will plan to go
paperless, it is what all the billing agency’s want people to do
anyways.

If the convenience of my post Office is gone, then I will use what
is most convenient . And that is the computer. You will then lose
the 44 cents you get from me for each of my bills that I mail and
the money you get from all the companies for each of the bills they
mail to me.
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

o

Buying Stamps

=3

Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

8 (such as tax forms)

b. Using for school bus stop |,

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

O0DO0DONBADODDO

[] ves
] yes

[] yes
[] ves
[] YES

Lig
17
Zg
[
[
[

Eg
%

4

4 no

[L¥NO

A No
]Z’No
I]INO

Ooooooodid

Weekly Monthly Never

EI\DDB.DDEIEID

d. Using public bulletin board

e. Other

If yes, please explain:

[ ves
[] ves

[ no
] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[J yes

[HNo
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better D Just as Good D No Opinion [E/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
L1 Shopeing \%J/m OJ-LA/L-(_/‘-“
I ﬁ Personal needs z EZ! C Z; 6 . e ;Qég:'_'//’: 2 0. s
[« Banking
[  Employment
ial d
¥  Social needs \d{ﬂ ; .
/
5. Do you currently use local businesses in the community?

] Yes rj/No %U ko [Irr—ar

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ]E/No

Name: Wa,g,; yd /411‘_(/"/;4‘.&
L= AN

address 20 ,5,;;1, 03 )gﬂ,g/c/n'zn ”}/ r/j//3
Telephone: 4 3/5 427 -4 3¢ Y

Date: ’j/" ,)'2:7 - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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e, [Nleadon Yo (

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E/ D ]j
b, Mailng Leters O & O O
c. Mailing Parcels D ‘B/ D D
d. Pick up Post Office box mail ] ] ] ['_Zy/
e. Pick up general delivery mail [:I D ] E/
f.  Buying money orders D lj E] D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E/ Ij
h. Sending Express Mail D il E/ ]
i.  Buying stamp-collecting material ] ] A [
Other Postal Services
a. Entering permit mailings D YES GA‘CO
b. Resetting/using postage meter D YES MO
Nonpostal Services
Picking up government forms ;
8- (such as tax forms) ves [Jno
b. Using for school bus stop . - [Jyes [4~No
c. Assisting senior citizens, persons with disabilities, etc. ]j YES [j NO
If yes, please explain:
d.  Using public bulletin board E@s ] NO
e. Other E/YES D NO
If yes, please explain: We Ckk“x} L}@_Uf:, N

Voot eychonae ot Yo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Gfo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service campare to
current service?

[] Better [ Justas Good [C] No Opinion Eﬁme

ityes, poase axpiain: L 1y -V & a&@ oS haere 9SS PYWCKS —

3T nee 4o ok P o fhe JD/\\J \Eo A WA
/K__V

O \Cm&} oxreq — s the QY\_\\{ —W\W\ W\ j UGS

For which of the following do you leave your community? (Check all that apply.) Where ou go to obtaln these

services?
g s [y le Fulton, Auburn
B/ Personal needs I (l 0
o s (Bl
& empioyment (A i 1|¢
B/ Social needs 6/|/l e ) 6-0(-0\@/{\4;@/
J [
5, Do you currently use local businesses in the community?

mes D No

If yes, would you continue to use them if the Post Office is discontinued?

LE[/ Yes [_] No

Name: C\(\T\t)‘\ \WNE_ (M&\Q%\
Address: _5C) > | Q JY 370 CO\‘k O N\{

Telephone:

Date: L// Z?)(/ ( I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

The Merdian Pst e 15 on my WAy
to and  Srom NG&“&?_ .-_,}J‘ S U@"L’L =

convenent %4'__ Hro R
PO, IO ohepn—cuaifa——hiaea_—aeses——

v e ——
m&k&% (+ (€N AL T —— e e———
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

OO0 oOREHAEODOO

] ves
[[] YES

[] YES
[] yes
] yes

ODoWwooo@ oo

=051

Oo0ooooow|o

Weekly Monthly Never

OX¥ooOooOW

Using public bulletin board

Other

If yes, please explain:

ELYES

[_] YES

(] NO
5 no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes ENO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [_] No Opinion Worse

If yes, pleaseexplam _L Dm QLS(‘{ c\a"a PO Btb{ [ M€/1lc;{mm bemu}r - (S m ~
i ’ AN |,) A POSS ) LLI (%) L«.m‘c/ d&u’"}tb {HaJéJ}t q&m ﬁ/jvj[)-eduaL

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping
 Personal needs
()
E_ Banking
sl

Employment

9@) Social needs

5. Do you currently use local businesses in the community?

Yes ]___] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ ] No

4,

e JAMmie  Damboigd

s 2105 SV 390 (ody
Telephone: 3|5~ 529-9§50

Date: S/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

- complete this questionnaire. _ _ M 2&6
, PO, Shatd S m# oo baCause A Convtnt fo o
mziuﬁiml W@ (,m b3 1 dant b Auad ar/t»%mu kiny/
tvadhe 155w ﬂ"(xzf‘f/ e . Puwrad dg/ﬂ,fl"- Lo m’/ a= f e 7{,;’&4,«:@7’
o —FH“*WU loes M\%L&Sjtu&)‘)lﬁu n thLLj /G'HV and /Lff,ﬂ L—fN/V( mdval beddr

: —-A@#Mc v‘Mu?‘ &UTD‘— S atos Loy J)%Lma mStead o /)ca_ iane of

L/{Mﬂ' Ledd o 2 . _
= o i N PR
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MERI DIAN Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b,

Picking up government forms
(such as tax forms)

Using for school bus stop .

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

OooDoooooo

] YES
] YES

MYES

[] ves
[] Yes

Weekly Monthly Never g, 574,

v
v
d

g
v
v

OOoOoOoOE®ROOO
ooooooooo
NOOOOoOoOoOOO

3

o -

] nO
A NO
[0

Using public bulletin board

QOther

If yes, please explain;

[[] YES
[] Yes

[ANo
M no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_| NO

) LIVE A TP B LRSS CATD Pl FAREWYUEATLZ
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[_] Better [] Justas Good [_] No Opinion [«4"Worse
If yes, please explain: / ¢/ DV iz /734 € O G567 0, BOX 2V CHTD
PR._PCT OL’T A 7R/ BOX A/ FTHE S 7HEEY BT o7y HFTAE
€1 7THE R G NOT7FCCAH 7B OF A7 FRGE O AL<E sS
-%(@fé’ﬁwﬁ'/? ﬁ Vit ads d, )
For whichof t | g dofyou leaveybur community? (Check all that apply.) Where do you go to obtain these

% services?
[T sweig =y p5 B prite
] Personal needs -
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

Eg Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes [_| No

Name: ALAN D7 C‘Aﬁ.}'ﬁﬂl/'

Address: /’45): GOX /26 77 /7 /P) PNV, g TS T
y > 5
Telephone: FrS5 -6 26 - 25 5‘;“

Date: %/7&14'

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D D E— Ij
b. Mailing Letters D E rj D
c. Mailing Parcels D D ﬁ ]
d. Pick up Post Office box mail [j & [j l:l
e. Pick up general delivery mail [__|- E D D
f.  Buying money orders [j Ij D [z
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E lj
h. Sending Express Mail ] ] 0 X
i.  Buying stamp-collecting material D D D JE
Other Postal Services
a. Entering permit mailings [j YES E NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms

(such as tax forms) D TES E NO
b. Using for school bus stop . # [Jyes [X no
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:
d. Using public bulletin board X yes []no
e. Other [[Jves X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YeS NO

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [C] Justas Good [_] No Opinion E] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
& Shopping
X  Personal needs
] Banking
E Employment
] Social needs
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes[_| No

name DAV (D MURRAY

e 3V EAST MAN ST MERIDIAN . MY 13113
Teiephone: (S~ /S - 3423

oae: 9 - 3-2D ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a. Buying Stamps

b.  Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop .

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DDDEIEIEIEI[S(EI

[] yes
[] Yes

[] YES
[] YES
[] YES

Weekly Monthly Never

0K KK RN XZR
Ooooooooog

ﬁmmmmmmmm

Using public bulletin board

Other

If yes, please explain:

Tﬁ YES

] YES

] NO
[ wno

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves []JnNo

If yes, please explain: L\\. o/ ;‘\D‘f&))
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better mm as Good [_] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping

E.< Personal needs

,E<' Banking

E{ Employment

] Social needs

5. Do you currently use local businesses in the community?

;Q/Yes [ No

If yes, would ygu continue to use them if the Post Office is discontinued?

Yes D No

— ﬂ eci/e . M P

Address: /&ﬂ%Z(&E ﬂ?‘e///%/ﬁﬁ A/{/ /5//5
Telephone: 3/ S"‘ 9247"" ZZOE

Date: t//go///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MERI DIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooooRORD
OoOBOO0OOEIR
OROROOOOC
poooooOooo

i,  Buying stamp-collecting material

Other Postal Services

a, Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms =1
A (such as tax forms) El YES D NO
b. Using for school bus stop . > [Jyes [ no
c. Assisting senior citizens, persons with disabilities, etc. |:| YES m NO

If yes, please explain:

d. Using public bulletin board D YES Eﬂ NO

e. Other [] YES ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes [XNo

If yes, please explain:

oL Qv T aoc vl cians Do OFay spen

L ,@_Mj._ﬁﬁ)w Ard Laivto T 77rxe

Z [

i ——m———

— ———er———y S e——— e ————
——

e g e
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currenﬂy
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [C] No Opinion d Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[]  Shopping
m Personal needs )
CAJB Adish p,aw bhep
] Banking
K Emooyment (" o fp NN A an Seroet D fmd
]y Sacial needs ’RCC C/')%)Z- ("d !’Z)
5, Do you cgrrently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

3 vl o ( Fhstusiy ’Mf@Wmn 20 %Mbmm

wne__Uvnne £050° (ég(,zuaﬂf_agm)

e () §931 Pldinisile P4

roephone 315 - lp 57 -3639(c)

Date: A==

i o i S 15 G B R T 09 S THR B BB A

comples taeesionit._ gyt DD i T d e A dacty base.
Lt o o s Z’W Ao Wk and o Wiy handy. S Lcke

Mmgm m#dwmuﬁ%ﬂ/ﬁmmm

plot ppece Loy . A wae Yhe PO /wmﬁmém Paclages,
Qg0 , (b Lo £4C. #MW&WM

MWWWMMWM Lo2a#70r2 - mmm
A0 4o Acceosibts AFA J botct vl TUITTRE
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] IQ
b.  Mailing Letters D Ij E} D
c.  Mailing Parcels D ] /@ ]
d.  Pick up Post Office box mail ] ] J E
e, Pick up general delivery maii D [:| D @
f.  Buying money orders ] ] =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Mail ] ] [ ]
i, Buying stamp-collecting material D D D g
Other Postal Services
a. Entering permit mailings ] YEs [A No
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
B (such as tax forms) @ YES D NO

b.  Using for school bus stop @ YES D NO

c.  Assisting senior citizens, persons with disabilities, etc. |:| YES [E NO

If yes, please explain:

d.  Using public bulletin board [Jyes [ no

e. Other [ ves [¥ No

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

P ves []No

If yes, please explain: Some-t mes T R 45,,5 Ao Gt flosr-
O . F4 o 7o
Obice ohenthey ave ppen astheirv howrs dop'teoineide o\ 4 pmine soZ se Mevidian

5 and T need sostase vades as +he
57:7»1 1S SOwmelimes paore Conlvenl ent

s ] ?
e N ) 7 need rece(pts (o nybusiness malils
Vo5t C*"‘("ﬁ 2 sizds ond Wj@.i3k45‘ Mevidd

(" Hml‘f Gy 94-._.__‘,

Hings I mei | ave yavyin

: / :
whe ) I am deoing busines
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[_] Better [ ] Justas Good [_] No Opinion [Z[ Worse

')’f' mame @ r { FEEE(V G+, Q y
Ifyes please exba[n Yiede L) LA_..»’C‘-L 4{_-«-7 9”-1/‘7 -‘7 I’/-’a(‘t f" é’/ ey Lc_//(i(/:e..bi?/ﬂ ,df’.'{,_'( _,1'.1:'; (_4;,,,{_.0 MWa el e .."-Tlrt.-{"'ﬁ{fb
Fi

/ oo /
Legdebt fll"l Z\u..e ‘{L‘ Jl.r-’ ka.med‘ /I“'Ld(rr Le o Ve ing f_mi.) T2gny |.£....'1‘1 | e i-ﬁé’d o - ,”.:_,,_“ /f HiDlLghT LLSE a':_b/ c"{'\(;rt f’f‘i"f

=Iv-c‘|f s nr'fi iv\b_a}"»‘l/ iﬂ_s Jﬁ"&/ plus)ne 7 -r,-f»;n el Wl{g] et m({dm(c:»[(r.-st _(.p, O5€ opn !;;, d | nee is e ,;
Seople wle Cwirenitl {ete Pr5+u+£ Jee fl,, Vag“,-‘ es reasons will lese benefeis frpst 4’;,,, cfose sy Canyenience

For which ufthe followmg do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E Shopping
] Personal needs
[]  Banking
D Employment
[]  Social needs
5. Do you currently use local businesses in the community?
EL Yes |___j No
If yes, would you continue to use them if the Post Office is discontinued?
)Z{ Yes [ ] No
P ) =
Name: (. /l 1 s /r? o e v 5 247

i
Address: // ¥/ ’,r/ Kile 35 (‘JL /2, /’{f v /3033

W/

Telephone:  5/5 — JA9— 757§

pate: 5/3//1
/ Fi

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps D N D
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooood@ooO
ooogpooo#d
ODooOoOoOO@Od
Apwooooono

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

§%|

b, Resetting/using postage meter [j YES

-

Nonpostal Services

Picking up government forms
A (such as tax forms) YES Ij NO
b. Using for school bus stop . . D YES ‘S\NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [5] No
If yes, please explain: h
d. Using public bulletin board [Jves [ No
e. Other [Jves [N.No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better TS\Just as Good [C] No Opinion [[] Worse
If yes, please explain: | |\¢& \Oc.‘;“}f' ( -)—(-h("() S onvenicnt '1L9'r me

hecaus? | Live ACross the Stited hedt | Think dels 14/7

SenviCo poould wert just as well.
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
N soere — Brldwinsville ov A huis
] " Personal needs
] Banking
\EL Employment — E “_’)YW(IC}’(‘J_.
D Social needs -
5. Do you currently use local businesses in the community?

[S,_ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes ] No
Name: ]é}"! 5+en ‘T]"} BNAS -

Address: |:}i;" PJC?X 58 / 3303 C; T?J‘ 570 )C*F}?" L{
Telephone: 5){5 ,}[‘;"’f 95]?{

Date: ‘< / ’.]'/ / l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ %] [] ]
b. Mailing Letters D IZ/ Ij D
¢. Mailing Parcels (2 N Q-Q’M ] ] ] [
d.  Pick up Post Office box mail X1 ] 1 [
e. Pick up general delivery mail ] [ Z [
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation (\19,&_9_9. D D [ r—]-
h. Sending Express Mail  (Joq (\R_Qa&_ﬁ-@— ] ] [ ]
i.  Buying stamp-collecting material D Ij D [___}
Other Postal Services
a. Entering permit mailings D YES ]Z NO
b. Resetting/using postage meter D YES !Zj NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) [ ves o
b. Using for school bus stop . - D YES Ei NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes F]no

If yes, please explain:

—

d.  Using public bulletin board M _ D YES [j NO
e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves X No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cgrrenﬂy
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better . [C] Just as Good ] NoOpinion Bd worse 3
If yes, please explain: / gUA NJ’X —Tt)\ W\S‘L W‘-ﬂ[ a LV& \‘Q\-k @AN._,G\ W
.'-%wgw%(angNqu%% 4\
R o~ lan Ging Yo Gk Wit Vb, T Y, o

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these oA Ga)L
’ services?
Pd  Shopping
| Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
[ Yes MI No
If yes, would you continue to use them if the Post Office is discontinued?
[] ves[] No
Name: N
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a. Buying Stamps

b, Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop .

Assisting senior citizens, persons with disabilities, etfc.

If yes, please explain:

Daily

O

I N v

[] ves
[] ves

Hives
[] Yes

[] YEs

Weekly Monthly Never

OoOooDoooo™=

4 no
& no

[] NO
Bino
o

OOXOOO®R OO

¥R OWSOoOoOoOO

Using public bulletin board

Other

If yes, please explain:

[] YES
[] YES

+ no
fine

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES

[ No

If yes, please explain:..:g M‘ﬂk n M"‘f"" = L;’ J‘JMZ ;Ld}v'?j_i/é/ydﬂz
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If you have carrier delivery, there will be no change to your delivery service — praceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ Better [ Justas Good & No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E Shopping, 5.e J};M @
] Personal needs
Ej Banking  yvaq, /ﬁ’nm,ﬁ?/ I~ &&ﬁm'
9
. Employment [\Joofp . (Clufrusun 4
] Social needs
5. Do you currently use local businasses in the community?

W Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬂ Yes[ | No

Name: /Fr[}f‘ﬁ a4 BK J’:/fg’ﬂ L / Q/I( B

Address: T‘Z)O y > .?Trﬁ f!//r.‘i 7’5{ 5/

Telephone: 2 L‘: (g Lo~ (ﬁq K0

Date: &lL/"* AE = R 0l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

I —= p— T
= = m——— =gy  ——— ————pee—
- = R s e e
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Paost Office for each of the following:

Postal Services Daily Week Monthly Never
a. Buying Stamps D D
b. Mailing Letters D E(’ ] ]
c.  Mailing Parcels D |j IZ‘,/ D
d. Pick up Post Office box mail LTA/ s [ [
e.  Pick up general delivery mail |Ej/ D D D
f.  Buying money orders ] ] [Z/ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured /

Mail, Delivery Confirmation, or Signature Confirmation D N D l_ Ij
h. Sending Express Mail D D E/ D
i.  Buying stamp-collecting material [j D |E/ D
Other Postal Services
a.  Entering permit mailings [] YeS [_—AN/
b, Resetting/using postage meter D YES NO
Nonpostal Services ,z/

Picking up government forms
& (such as tax forms) &3 D lt«lO
b.  Using for school bus stop D YES E/NO
c. Assisting senior citizens, persons with disabilities, etc. [j YES D NO

If yes, please explain: CCE;)' &2

SeN /0BS5S 4 Z, /f/fg'/&-/ Cviee's,

d.  Using public bulletin board . MS ] No
e. Other YES [_| NO

If yes, please explain. AU BL/C Doo f EXCHANG E - M TEEE , A, ﬁolf‘r
5P Foz ED., Sipper] fox 7200h  olfecion S

2. Do you pass another Post Office during business hours while traVellng to or from work, or shopping, or forpersonal needs? v
e
[ ] YES NO

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[:1 Better D Just as Good D No Opinion [— Worse
cwp/7y of

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, :
services?
[0 shopping =~ f // M@gf éf I/p&égﬂl_ﬁw
] Personal needs) _{‘ > ééz éﬁ 7 E Pﬂfzg/;;aﬂ/ﬂc—-
[]  Banking R: /4: E?Z Egg :Zﬁt—’»zé! f@ﬁég
] Employment ( { 0/::”% 2 zﬂ&zqa fﬂf ﬁﬂ: 4 ék 44’4%2
[[] ° Social needs) L
5. Do you currertly use local businesses in the community?
YesD No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes D No

nave._gghH B WHEELEE

acvess: ZP. Bony 38 - [ 3ZS Bow7# BZoZ6& Zal
rospnore , /57 4 24~ BEFO

ey t/&zr;/ u

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1372761 - 13113
ltem Nbr: 22

Page Nhr:c \\'\

POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Dail Weekly Monthly Never
a. Buying Stamps
ying Stam _@' 0 [

b. Mailing Letters M [E’ D D

ek}

— — ;
c. Mailing Parcels ] ] ] D-m"m‘_j
d. Pick up Post Office box mail z D D D
e m—

e. Pick up general delivery mail D D D Z
f.  Buying money orders ] ] ] quw\r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D lj Dm‘.‘q
h. Sending Express Mail |:| D D |Z
i.  Buying stamp-collecting material D I_—__J- ] D&Wtwny
Other Postal Services
a. Entering permit mailings D YES M NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) I_-JYES D NO
b.  Using for school bus stop | - D YES [ZNO
c. Assisting senior citizens, persons with disabilities, etc. [ZYES D NO

If yes, please explain: e 30 0 AL W \\-a

AR mwe-t v-“*st

d. Using public bulletin board D NO & SN e

®

Other = M pe~ [Aes [Ino d““a 2varts
) Qné

If yes, please explain: .
o € scarl Srea aM
2. Do yol pass another Post Office during business hours while traveling to or from work, or shoppmg or for personal needs? Nﬂ)-“S

r [Jves Ff0 * "\‘ =g

} ers w
If yes, please explain: Ao Nach £

B w

- \Aﬁ&\‘\ h\ﬁ) QW

Pho\u\

}u&b e Chﬁ.xeé-o_

M\‘Jﬂ-rgocmﬁ,_

55 u_mmmm @ /<,¢3" -

s e

S PLEnce Spmra ey Yae-aslars Yo KELP T OV T
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [C] Just as Good [ No Opinion % Worse
If yes, please explain: % MM&MMM

\gec MMM&;Q <ollar o< BO. s A O Ca\kaclion
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these Q"‘\‘\S—
services?

[_]  Shopping o (9@"&‘

] Personal needs \ = C,o» ‘_‘p., QJ— ;E
[[]  Banking \ \Sea"-‘:b “\JQS\::" ,_,_:' » S

(] Employment / wu\: S
- i ',_SJ" \!—P‘

[[]  Social needs /
7 <
5. Do you’cjuVl@ use local businesses in the community? o %O’r

Yes D No

If yes, would you continue to use them if the Post Office is discontinued? } \ ‘
V| Yes[ | No ‘1 Yoo \\-U"G- b\.ﬁr ka O

Name: Rnveaa

Address: W as ?“"‘*E—é-)%&:é‘ %ﬁk_gkv\v\‘i«:\_‘ 203
Telephone PK\S (02/&9 gk’\\"'{b \(\m

Date: { k._ ;.C\ \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Can'h Shrass 2no Vi L e &
Rasgp ng U0 Lile SR Adad oo
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1. Please check the appropriate box to indicate whether you use the MERI

Postal Service Customer Questionnaire

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DDDDEKQEIEID

] YES
[] YES

[S}/YES

[] yes
[] YEs

OoooDO0O00RE

' no

o

] nNo
[E/No
[Wno

DIAN Post Office for each of the following:

Weekly Monthly Never

E\DDDDDDDD

D_IL&_'LJ\_]LKDD ELDEI

2. Do you pass another Post Office durin

Using public bulletin board

Other

If yes, please explain:

& ves

[] yes

] NO
] NO

If yes, please explain:
On Qraniod

g business hours while traveling to or from wo

rk, or shopping, or for personal needs?
I]és I No

e —
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better B/Just as Geod [_] NoOpinion [[] worse

If yes, please explain:

I 15 e {‘fzh\/fr/\/ (Carier) 4o m)/ €Jmif/& e ld Tz ull

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
['E/ Shopping

LY{ Personal needs

[_T{ Banking

m/ Employment

] Social needs

5. Do you currently use local businesses in the community?

B/Yes ]:] No

If yes, would you continue to use them if the Post Office is discontinued?
]H/‘/(es [] No

Name: vav Mf)//mfw/

im0 Uil SL I udham VAL TS

Telephone:

Date: 44 / 5,7 2/{//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Offi

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

b. Using for school bus stop |

¢ Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

OO0DOREDOO00

[] YES
[] Yes

s

[] Yes
[] ves

ce for each of the following:

Weekly Mo;h}, Never

2

noo0o0o0o0OdRd
Dm\ﬁkm\umm\m
QOOooooood

[&'No
[M'NO

] NO
mo Dfﬁl '} Ienay

| w6
IQNO

d. Using public bulletin board

e. Other

If yes, please explain:

["j/YEs
[] Yes

[JnNo
[ nNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[J Yes

NO

10on)
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the propased service compare to

current service?
[] Better mst as Good [C] No Opinion [] Worse

If yes, please explain; / , =

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[/ shopeing Clons //Lbum (; ] w/h’o{ b} mc’i"mmwwwj
personainesss {211 1o c"l’lfm/i,( my acldve 4
m/ Banking %‘\/JHJ 'ﬂ’]f)l:}’m 1Vl{£ -1() L (:’li@
" empoyment 211, ove. f* Deveon AR
[[]  Social needs V}/)m)ma (N r)ﬂj/l fﬂf( ‘524/}7 T
ﬂ - . Sonl whnl o leose mail m
5. Do you[:‘;?‘;;uglol businesses in the community? W ramter
If yes, would you continue to use them if the Post Office is discontinued?
M Yes[] No

Name: C%ﬁglw @m‘(x
adgress:_ () G() H()”iﬁ-lﬂ’ <:}' J/)Z(VYJ‘IY,;V] ﬂ/‘/ 13115

Telephone: 7—;}6 @Q(Q '5—5“Q o
Date: %ﬁ/ﬂ@/}}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
~ complete this questionnaire.

- HO!A) en (jw U\&anl& y)f]/ mm) [Omm (&V)’(ﬂ—} )Wé}/f}
ecldreny ) Wil ged-Jo me i L T have hmw méi ba)r’

“ LI T e aholidohu a mmzm E—
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for school bus stop .

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I = 0 S 2 A

[] yes
[] Yes

[ YES
[[] Yes

4 YES

Weekly Monthly Never

OoDoOBBooo0o0®
OO OOROO
ROODOocOoOoooO

® &
& &

O & O
& & &

Using public bulletin board

Other

If yes, please explain:

A ves
[] ves

[] NO
K] no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] Yes

XTI NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [_] No Opinion g] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
‘Ej Shopping
] Personal needs
E Banking
[[]  Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

K]' Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

DX Yes[] No
wamee BERAL) L~ UUND ERWpp D

Address: Rz‘)% [ Yonidisn ]\/// 2/ @Q/M?I: [_A/fél

Teie;;l)on‘elj f,g ;l /,; m?_C) %)é

Datezz") "‘ %"" {L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Seridine FO. Sras Mebedl o ffall
glh s - wond fochagin
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D @ L_J
b. Mailing Letters D fZJ D D
¢.  Mailing Parcels D M D D
d. Pick up Post Office box mail @ D D D
e. Pick up general delivery mail @ L__] D D
f.  Buying money orders D D [2] D
% el Delveny Confrmation,or Signature Confimation- oo O O &
h.  Sending Express Mail |j D D E
i.  Buying stamp-collecting material lj [j D E
Other Postal Services

a. Entering permit mailings r_j YES E NO

b. Resetting/using postage meter D YES [z NO

Nonpostal Services

Picking up government forms
a (such as tax forms) E YES |:] NO

b.  Using for school bus stop [] YES Q NO

c. Assisting senior citizens, persons with disabilities, etc. [] YES 5@ NO

If yes, please explain:

d.  Using public bulletin board 4 yes [JnNo

e. Other [] yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes [ NoO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3

receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good [j No Opinion E\Worse
If yes, please explain: T 1iv¢ /](911- deor o _FDS} cmc'e 2 (onui m'eﬂ{'

4 For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
’ services?

E'_ Shopping

M4~  Personal needs

] Banking

] Employment

D Social needs

5; Do you currently use local businesses in the community?

ﬂ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes EL_,NO

Name: mecl chram

Address: 5b ?D QT 570 APO,BE,HC S Mfr.'&lfc‘-ﬂ 2 AN Y /33

Telephone:

Date! ¢/- Z?‘”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

\

a, Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

E’I\DDDDKW\DI{T\@
D08 000 080
Dodoaoooooad

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings D YES E/NO

b. Resetting/using postage meter ] YES [ ¥NO

Nonpostal Services

Picking up government forms T
% (such as tax forms) [] YES h__d’ NO

b.  Using for school bus stop D/{ES ]___} NO

c.  Assisting senior citizens, persons with disabilities, etc. ] YEs [0

If yes, please explain:

d.  Using public bulletin board [Jves [Jo

e. Other D YES D’NO/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[C] setter [C] Justas Good D No Opinion Mﬁe

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B,//Shopping 7—/4(@_/{ ¢

[C}~ Personal needs Wj/—f./({_.

D w72/

[] Employment [ / /: /45
[__‘:J/"Social needs W{/ 3

5. Do you currently use local businesses in the community?
-~

D Yes E//No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_]-No

Nme /2 1 A Y R, 1Ze [

Address: )30 X g Z’

Te!Zhi%;H L36- é 012

Date: é/'” _‘5(_ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I O P2
1 I O W O
HOOODUOUX®UO X
I O v A = A W A

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [ vyes [X] NnoO
b. Resetting/using postage meter D YES [j NO
Nonpostal Services

Lo e Dves [
b. Using for school bus stop ] yes [ nNo
c. Assisting senior citizens, persons with disabilities, etc. D YES rj NO

If yes, please explain:

d. Using public bulletin board [] vES NO

e. Other [] ves

if yes, please explain:

NO

O r

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]vyes [ nNoO

If yes, please explain;
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If you have carrier delivery. there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[T] Better ] Justas Good ] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
& Shopping
[Z]  Personal needs
B Banking
] Employment
[7]  Social needs
5. Do you currently use local businesses in the community?
[ Yes [ | No Serie
If yes, would you continue to use them if the Post Office is discontinued?
L_—_j Yes [_] No
Name: P leo Sl azzate’
Address: r L
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
" / 1 i e /I‘f Lt i ) Y7 _‘I.' ‘( Cr Vs Z o
f/ { [ f-z.._- g ¢ » /g fo ? < ) 7y
{ > i > } 7 ILEATL AL AL = {f"—-‘—
Ay " /L aead Bt L 4"‘.’..&':-4:" !
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} L -4 ¢ / L LF
V. # = JALADY ' (



Daocker: 1372761 - 13113
ltem Nbr 22

Page Nbr. Xq
b

UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r_l_ IZ!, D D
b. Mailing Letters ] ] ] [
¢ Mailing Parcels ] IZ]‘ ] ]
d.  Pick up Post Office box mail ] ] ] |
e. Pick up general delivery mail D ]:} D 'ZI/
{.  Buying money orders ] ] [] ]
G o ol B B <
h. Sending Express Mail ] e m ]
i.  Buying stamp-collecting material D D D IZ/
Other Postal Services
a. Entering permit mailings r_j YES E”NO
b. Resetting/using postage meter D YES |Z/NO
Nonpostal Services
» pEimmesmiion Oves [Who
b.  Using for school bus stop ] YEs ]Zﬂ:o
c. Assisting senior citizens, persons with disabilities, etc. |I|4’ES )

if yes, please explain: .

SPEND NG TIMEZ — Sex (Arezive 21C

d.  Using public bulletin board A Yes [ NO
e. Other []YEs [_]nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ YEs [ nNo

If yes, please explain: . o —
EoNgTo word | PRSS 1 FPosT oFFICg — #yw FE DPoes We/.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? 4

)

[[] Better [] Justas Good [] No Opinion Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

’_‘u/. Shopping A W ?_‘:]L/‘/QA/I -— FULTON o ‘5L/§"3ACL)§*;.

] Personal needs

[L}” Banking . 8 It/a
[LAY Employment [V ER Poe C
[[]  Social needs

5. Do you currently use local businesses in the community?

IQ/ Yes[| No

If yes, would you continue to use them if the Post Office is discontinued?

V] Yes D No

Name: MA{?JOR_!,‘: /7/'1/;) 990{50/\} _S HE@ I’(LEP

Address: il 4 & Ll //% oV TH /3[?( DG V@p

Telephone: 3 ,f}" é 2€ )—\é 77

Date: &DH? /}PR ’,L@ i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

SEE ATTRCHED
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D ﬁ [__I-
b. Mailing Letters D E D [___J
c¢. Mailing Parcels ] B4 ] ]
d. Pick up Post Office box mail ] ] O ™
e. Pick up general delivery mail ] ] ] =]
f.  Buying money orders [__—_1 D D @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [ ﬁ D
h. Sending Express Mail D ]___] [:l E
i.  Buying stamp-collecting material ] ] [ ]
Other Postal Services
a.  Entering permit mailings [] yes [_]nNO
b. Resetting/using postage meter [Jyes [_Jno
Nonpostal Services

Picking up government forms
=~ (such as tax forms) @ YES D NO
b. Using for school bus stop [] YES [_] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board [Jves []nNO

e. Other []yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B yes [ No
If yes, please explain:

fhe. o \k? //(MMM,M 0 1 L@w a JiAd *fw;ﬂm&ﬁ%
Lnelal"

/ m i —Safetes lo alio gpoon
jbm 1,4/7(435 J%L C/{@%ﬁffa %ﬂ Mcuzézt}/ ﬁ,:;’f mef (V778 (..L?{?Téb
o0 WK o fiee A8, /‘é;;ﬁ oy fothe Worden AL etddequn

ﬁﬂ{rﬂudxa« 2 ¢, W nearect fost of 76 o Ao - (0t

0 La ;?ﬁmsz:k%gfmwm% tlpess, o frome ﬁ‘wﬁﬂf’[w
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
- VAP B g
D s g¢ockien frda ¢ Cids
o/ v
[[]  Personal needs
[  Banking (i(i/;tF
[]  Employment 72297/ ,7/ .ﬂlht /ﬁf&%@'{&ffaﬁ /5,{[4 - /- Cﬂxé
& v « J
[]  Social needs
5. Do you currently use local businesses in the community?
@ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
F_ﬂj Yes D No

e Thts Gomn l srcthutll sty diciethetd)

sisess. 3540 Sorniom KU (Town o Jsd) Fo Cuts MY (3053
Telephone: 62— 23 7@ -
e A 27 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Zpééa st Laal gede 4=f T%éa‘zwcjf Sea 4 Cils A Hhe Heridr s
Dy e maihiig e, bigerg otnps, clpuds iy idond
malf 2le - sty evvelopea can be pecteed <cp casily <
Moridvae. /b Fao oo A Lt maz /aéu.n—; fe tidocy” ®
widz vl ;/f.:.-sv;-:ﬂ-_:f ﬁl yrailer g elc — Cete £ Aty NIOT have
el yféak e 32° gpreeff 2o s s o>l Coteadinee Hhat-Yoonde

['L’Zj&’%,o; f«z@;? ,iaz%mff 2 enddope,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D X D D
b. Mailing Letters E] IE/ D D
c. Mailing Parcels D D Q D
d.  Pick up Post Office box mail fg' [ 1 [
e. Pick up general delivery mail [ ] ] ]
f.  Buying money orders [:] D D ) 4 D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D X D
h. Sending Express Mail ] ] 1 ¥ [
i.  Buying stamp-collecting material D |j D E’
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D' YES [S{NO -
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES m NO
b.  Using for school bus stop |, B D YES m,NO
c. Assisting senior citizens, persons with disabilities, etc, [j YES m NO

If yes, please explain:
d. Using public bulletin board [j YES [Y NO
e. Other S\YES [_]NO

If yes, please explain: ) %J_..ng_ﬂ.&l’_MJ_'fE_ﬁ_

i wsed ks Oost e o pharuiders in Mo Scenes hide,
2. Doyoupass an her Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X YES [] NO
If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [[] Just as Good [ No Opinion g Worse
If yes, please explain:Q{;h{ » 1t Cs Conver Ui 3!
wben _Dicking S0 mal maling mﬁ_qm_wmu_ﬁpath

- < l,.-) r—pl.c T 7 J 1

‘vip B 231 otee |
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping =B 4 ) ren. (le : Loyecaal  Qeibuca

[j Personal needs

] Banking
[[J] Employment

D Social needs

5. Do you currently use local businesses in the community?

[ Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [K], No
Name: 6/&5,’ © ﬂ\;{ F -‘&E.Saf; \Sz-‘r[w[/(;‘f
Address: //:)(' ) [%ﬁé 9/3 30/ 7 \j-FC?.TK a &5’7 [9)
Teiephone&ﬁfsv"(f Moo W T
Date: 5—’ L/—-'/j

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop |

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

obooooooao

[] Yyes
[] ves

[] YES

[] YES

[] YEs

Weekly Monthly Never

HEX® ME gopoooooxO
o O O O O

ooooouooo™

KR EREAERDOD

Using public bulletin board

Other

If yes, please explain:

] YES
] YES

X no
K] no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[] Yes

'E/No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[] Justas Good [C] No Opinion [ worse
If yes, please explain: /_\:Mue Ca el ({£ l NE’(\.{

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

lﬁ Shopping < (G
T
m’ Personal needs 5\1 (LU=

m Banking

[[]  Employment

E Social needs 5\1‘ ‘QCLJL,EEJ ;ﬁ\gb%’)ﬁ%& |5 N\ mbq AJOL

f&bﬁg\, m%:u%e ; }’036 f—ia.t\
5. Do you currently use local businesses in the community? i N\ 00 /‘/)
0 v % The PNECZERS

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

.‘\

Name: \ WS i on)
s O Clajpmante Ve Sypurse 1Y

Telphone

e T

Pes i anagorl ot o e i e r ach s . Thgh you ey e
5)2/% 15 Sper mz// Fery /1%7 / 74! [ ve ,4&;7
IS Very cormenent Y e S g iy o e
W' aled rezrn otk foorm e iz 2022
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.

b.

[]
£

O
Ed

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Oooooooon

DOoooDoORO

OROOOOROR
|

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b,

Entering permit mailings [] YES ]__g(NO

Resetting/using postage meter D YES ]Z NO
Nonpostal Services

T et e Oves [Who

Using for school bus stop ] ves ijNO

Assisting senior citizens, persons with disabilities, etc. [E/YES D NO

If yes, please explain:

Using public bulletin board [Myes [JNO

Other [JYyes [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[EjvEs [] NO

If yes, please explain:

I am the director of the public library for the villages of Cato and
Meridian. The Cato post office closes during my lunch hour so I often
have toe go te the Meridian post office to conduct my business. Also,
hear patrons state that they feel the Meridian post office is more

accurate in their delivery so I often use the Meridian post office for
important papers that I mail.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better D Just as Good D No Opinion E‘/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

*, serviges?
Cj Shopping
| ZI Personal needs
M/ Banking

Q{ Employment
K

Y Social needs

5. Do you curreptly use local businesses in the community?

[ Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

r YesD No
Name: Llﬂk)(_) L b(wu}j ) z_u-zéLbe*{-‘L1 }/L/]-psg(lué«..,

Address: -[\" oF %&\p =Re C{Z "[O ;

Telephone: 2/ [) - 26 — X [0 1

Date: S/S_IZD | {
[ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] 14 [ []
b. Mailing Letters IE D D D
c. Mailing Parcels D l:] @ D )
d.  Pick up Post Office box mail O ] 5. @/
e. Pick up general delivery mail ] ] X D/
U

f.  Buying money orders CLe U 27 Qe e Nled - ] ] ] |§|/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation _»/ 47— [ [ [ Ef
h. Sending Express Mail ] ] = O
i,  Buying stamp-collecting material ] =d ] ]
Other Postal Services
a. Entering permit mailings D YES |—Z| NO
b. Resetting/using postage meter ] yes [ no
Nonpostal Services

Picking up government forms
a (such as tax forms) @/YES [—_—J NO
b. Using for schocl bus stop D YES @’ﬁo
c. Assisting senior citizens, persons with disabilities. etc. {1 YES ] No

Ifyes. please sxplain: Ltk s neid desend on Novcng-
d. Using public bulletin board r‘ZYES ] NnO
e. Other WES D NO

2.

/LI

Z

L

Do you pass another Post Office during business hours

If yes, please axplai,n:

Iy bt WLy (EPTAfedlie]

while fraveling to or front'work, or shopping, or for personal needs?

17 ves TErtio

e DRE o phlumBecet” - Gveensy Thne R Gl “2

S e PTZ. J

ﬂijyfb V)ifag;{{'a_,f fp,c’f&fc/ AaC Ao

Cur virs) a@and Mwumd St gpo Aleh &

Jfﬁ??_f4 a/; /.LCL/ Q@ (Al
Ve

7L

Niltan Cop JHbnd It s 1Y)

CAAL »

U L Ry,

Lty LA

Hie mﬂ_,ﬁfﬂd{j{q’}és’ but %@V“’-’
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carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

If you have
this section. How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete
current service?

D Better D Just as Good [] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping
[]  Personalneeds
[2'/ Banking

/dz-ﬂ’ Employment _ ¢ j——‘ { D)
ﬂ /7 Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ es [ No

Name: éqffd’{’/fm g—-/' d/-@
naaress: S0P )3 ﬂm&f Do) A5 ez P (ats)

Telephone: D/ Lo Rlo= LT f;}m@ Mwm&:ﬁlﬁé

Date: S — 2 — Aob/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

I am Q/oaﬂf&(t—ﬂ//@ éézwgnw W,ﬂ—dﬁﬂﬁﬁﬁﬁ
&

W W ) pHetedtion) A frrciias LD ,4(:/
Celizeerd W el Bfle, AE2AL d‘o@ o o feoid — E it &5 L) cerrd/

o C&Zr— Sru 2 ,ﬁ@z %m 74;- _g ’&—W q,,.{,,?_ S LTt
o AT ; ) el il # 47 YA 2o, aer totish ol A v
ALt al MM% Lt lwiias s Bl Aecd mf’w%/mﬂ/ Jan -
MJW@& MM}MW—J %m
éz&ﬁ/ C,Z,Zifm {mp&m‘aﬂ fﬁ ,émcﬁ jﬂ-—*{fymaﬂol?’ ol

APl U



Dacket, 1372761 - 13113
Item Nbr: 22

Page Nhrfw

UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps Pz ]

0O
rlln
0o O
O =
o O
o
O =

O [&—

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

EIEIEIDDH\DDEI
DDDDDDDD\D

i.  Buying stamp-collecting material

Other Postal Services

3

a. Entering permit mailings D YES

b. Resetting/using postage meter D YES E\’\(

Nonpostal Services

Picking up government forms
3 (such as tax forms) [Lrves []

! NO -
b.  Using for school bus stop [] YES Eﬂ(

c. Assisting senior citizens, persons with disabilities, etc. [] ves EAO/

If yes, please explain:

d. Using public bulletin board [] YES @410/

e. Other ] YES Fﬂﬁ'

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
(] vyes [HMNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [_] No Opinion Me_

If yes, please explain. 7 oA Sael —Ho gl e x4 ._;?“)(7//:{__ (o2 /€

el /e \}u')’-‘f —Zo £ 1 o #ia /.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

d Shopping /:/é Do

[E/iersonalneeds /Z,A,-” - ("g,.,cu//""g

E/Banking C A H/p

] Employment /\///4

[] Social needs

5. Do you currently use-local businesses in the community?
r es D No

If yes, would you continue to use them if the Post Office is discontinued?

mr_]_ No

. é{/{fégw e N i, A //"75/4:///?/54//'

saress. VD LTpa 6. E/ezzn, /l/;l WAl v Pk
Telephone: u?/j’_.— Shs-_ff_ S/gjh

we 5/ 3/7)

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop .

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

g
»

0 B |

O oo

[] ves
[] ves

[] YES
[] yes
] YES

OoOoOoOoONOR O

=
(@]

o

INENAN
8 3 3

Weekly Monthly Never

2
O [
plln

OO® OO0
[ e O

Using public bulletin board

Other

If yes, please explain:

A ves
] YES

[1NO
[ 'No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

I No




Docket: 1372761 - 13113

Item Nbr; 22
Page Nbr: \ LS'
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good |:, No Opinion B/Worse
If yes, please explain: '\\_‘Q,-\.‘L \\s.tg AN QE EXWRA S@Zwof) G\l l}ﬁqs &:ﬂ Q

N0 e Civo Pest oOvFice §fz_ ey REAIOWD. \

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
~ Shoppi
| s Conee F_M
[-~ Personal needs
CHhasc & NN
(A" Banking COWCE Qs vaa
] Employment
] Social needs
5. Do you currently use local businesses in the community?

|Z/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
]Z Yes D No
Name: ﬁ N o

Address; e Ry QL \\133]139\&_]3;_&““ Masg V20

Telephone: R Ca . 2aLe

Date: ‘Sl‘ ‘}Jn

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

= P ——

e srmem—as
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERI DIAN Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j D w_ D
b. Mailing Letters D m |:[ D
c. Mailing Parcels ] ] M O
d. Pick up Post Office box mail E‘. [ O O
e. Pick up general delivery mail NA O J (| )
f.  Buying money orders ] [ EL ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation m D E [j
h. Sending Express Mail ] (| ® O
i.  Buying stamp-collecting material ] [ IE I}
Other Postal Services
a. Entering permit mailings [j YES @1 NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
5 (such as tax forms) vj YES D NO
b. Using for school bus stop . - _| YES ['ﬁ NO
¢. Assisting senior citizens, persons with disabilities, etc. E YES D NO

[ ]
If yes, please explain: . I s an IMPOH‘I-VJ_
’ ace Jor Stwiors Yo cede in Wi afbers -

d. Using public bulletin board B4 yes [] Nno
e. Other ¥ ves [] no

If yes, please explain: It DEFINES

ouwe (mmn LW\TE\

2. Do you pass another Post Office dur'*lng business hours while traveling to or from work, or shopping, or for personal needs?

] ves X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[C] Better [] Justas Good [C] No Opinion MWorse
If yes, please explain: I wold b—f-- U\N\ﬁ-w '\'U Wl Pﬂd(dgég 2

v . X am not home dudving /
Furwhic'hnc?f‘t e?a cc:' ng ou leave y!uroo

d wWappen . Ir wold e difhizadt
ﬁnuni@f&tfﬁ%ﬁatap%&h%ﬁm%& ain eéaaurl.“ M

% services? i V\l'VIjS“L Lovn
Wosomne  B-Ville - Spndau 2P0 Muee is closed.
h)
[[]  Personal needs | - Po el 8-l &
] Banking ]
] Employment AU".’)U( N
E Social needs S%V’ACLLA-Q / A UbUI’ﬂ -—
5. Do you currently use local businesses in the community?
E_ Yes [ | No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes |_| No

e Ptk Tighad)

s 20714 Main St PO Prox 71 Meridian, Ny 1213
reephone: (315) 726 =404 |
w5141

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

e PO is much much mee Miaw a place 4o
?idcup ande Sand. mau Ll and pacleacls, bv SW
and Mney ovdivrs AmA accinso Ovwcciall %man(i,d.

+ m_bm__@_mc;mmwu To and 15 M hwank
- MLDI;S “tapctatiy E SE w— an v wo ;,_.a" S Y - i, S—

e
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Postal Service Customer Questionnaire
1. Please check the appropriate box te indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 1 ] [A ]
b.  Mailing Letters ] ] Q/ ]
. Mailing Parcels ] ] Q/D
d. Pick up Post Office box mail 1] @/ O
e. Pick up general delivery mail ] ] ] '
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ D D L
h. Sending Express Mail ] ] O [
i.  Buying stamp-collecting material D D D D
Other Postal Services ;
a. Entering permit mailings D YES %
b. Resetting/using postage meter D YES W
Nonpostal Services -

Picking up government forms :,/
& {(such as tax forms) D YES r NO
b.  Using for school bus stop [] YES ]Eé
c. Assisting senior citizens, persons with disabilities, etc. D YES E<D

If yes, please explain:
4. Using public bulletin board [FFYes [ NO
e. Other [vEs [_] NO

If yes, please explain: M dé._,é—/

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [GH0O

if yes, please explain:
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rvice — proceed to question 4. If you currently

no change to your delivery se
he proposed service compare to

If you have carrier delivery, there will be
| delivery service, complete this section. How will t

3. receive Post Office box service or genera
current service?

E] Better

If yes, please explain:

(] Justas Good [T} No Opinion [] worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
[}~ Personal needs ()/E/W
[]  Banking J
] Employment
[]  Social needs
5. Do you currantly tise local businesses in the community?
mesrj No
If yes, would you continue to use them if the Post Office is discontinued?
rﬂ/YesD- No
| f ) P /) A
wm  LINDA A KAVPACAT
nidesss. | '(170 ‘F RIS L),CJ Cﬁ% 1D u Lo L’/{.?]&J(; (303>
' ' /
Telephone:

Date: ZD//LIL/H
I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

=)

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

4,

b.

Picking up government forms
(such as tax forms)

Using for school bus stop |,

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

L]

OooooOoXxog

[] ves
[] YES

[] yes
[] ves
[] ves

Weekly Monthly Never

%
[~

W O O
O O
O [0 glcasr
0 O
O O |
O 0O &z
O [geeas™
-
.

AE B8 ggppooooox
(@] (®] @] (@]

=

Using public bulletin board

Other

If yes, please explain;

[ nNo
[CJNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yes /gmo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [] No Opinion

If yes, please explain: _,{Ja)_//; N /j//_’}/:) C),[

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E’ Shopping
qg’ Personal needs
g Banking
] Employment
E’( Social needs
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

C&__ Yes ] No
Name: M/ﬂl

RN M FYE:

Telephone: »?/ *= 5 -.;X 32 - ?72[?
Date: ;5 ‘/ ‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

WJZ; Lh¢ A w-é‘aa[ W / Commac e
- (x,gad et Srabm @mﬁjz’ wwk/

|
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D I:I ﬂ D
b. Mailing Letters ) m O O
c.  Mailing Parcels ) O K O
d. Pick up Post Office box mail ﬁ D D D
e. Pick up general delivery mail ] ] ] K
f.  Buying money orders D D D m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D m
h. Sending Express Mail ] ] ]Z] ]
i.  Buying stamp-collecting material D I__-I D ﬁ
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES fﬁ\NO
Nonpostal Services

Picking up government forms ril
= (such as tax forms) A YES D NO
b.  Using for school bus stop . B [j YES mNO
c. Assisting senior citizens, persons with disabilities, etc. [] yes liLNO

If yes, please explain:
d. Using public bulletin board | YEs [_] NO
e. Other _| YES E\NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes &\NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[_] Better [] Justas Good [C] No Opinion Worse
;4 \j A ) ] = * A /
If yes, please explain: L-L__\ €. (a5 By (\ 4 f Lt W A L) J\’ F e f(_,‘r
O Paxe) ¢ _ff."l,i. ep, U oy adwiudt  Canrgar mﬁmuf
¥ o ’
(—L—”‘ 8 t}_“ "' ?l\} a_d A a Df YD L ",__'_,.' dar - (L C,ﬁ # ﬁL .
W
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
* services?
*i;_& Shopping
[[]  Personal needs
] Banking
] Employment
ﬁa.u Social needs
5. Do you currently use local businesses in the community?

] Yesﬁ\ No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[] No

e =)
Name: f/ior v oOdsaAn f—/fpf‘
[

Address: -PO "i.:_‘_m[ l“b(a ‘ﬁ\"@ ¥ 'f”l‘ an N l’/ ;EH-}

I
Telephone: 215- (L 26— (L 4Y Lf

Date: ’L/"" ‘72(}“ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D K] D D
b. Mailing Letters D ]Ki D D
c. Mailing Parcels D ﬁ D D
d.  Pick up Post Office box mail X [ [
e. Pick up general delivery mail D L_J D l:l
f.  Buying money orders D D D ﬁ
e Do il O O B O
h. Sending Express Mail D D E D
i.  Buying stamp-collecting material D D D JE!

Other Postal Services
a. Entering permit mailings D YES [Zi NO

b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) M YES ]j NO

b. Using for school bus stop _| YES [ﬁ NO

c. Assisting senior citizens, persons with disabilities, etc. ] YES E] NO

If yes, please explain:

d.  Using public bulletin board w YES [_| NO

e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [Z]No

If yes, please explain:
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Postal Service Customer Questionnaire
1. Please ch'_Eck the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

\

Postal Ser\rjces Daily Weekly Monthly Never
a. Buying é\lamps ] ] ] ]
\
b. Mailing Letters ] ] ] ]
c. Mailing Parceé\ ] ] 0 [
d. Pick up Post Ofﬁc\e\{yox mail D D D D
e. Pick up general delivery mail D ] ] ]
\

f.  Buying money orders ] ] Il ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, onSignature Confirmation D D D D
h. Sending Express Mail / ] ] ] ]
i.  Buying stamp-collecting material / ] ] ] ]
Other Postal Services /
a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
2 {such as tax forms) D YES D NG
b.  Using for school bus stop [] YEs [_]NO
c. Assisting senior citizens, persons with disabilities, etc. ] YES D NO

If yes, please explain:
d. Using public bulletin board D YES D NO
e. Other []yes [_]noO

If yes, please explain: /

2. Do you pass another Post Office during business hours while traveling to or from work‘\zg_ shopping, or for personal needs?

[]yes [_]no

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the propased service compare to
current service?

] Better [] Justas Good ] No Opinion [Zi Worse
If yes, please explain: |\ bad voval deheng e, Pasd SENIOS [:\fHCL.K (
Cornien (es0eS . Cannien ho tﬁd 4o lodie mOtice 10 —the L)C‘h[_
When . ¢ k& needed 4o be” Gicked L + She. would INsist oxe

FFor which of the followirlg do yau leave your community? (Check all that apply.) Where do you go to obtain these
: services?

/]  Shopping ‘Ma.mﬁkn 11541 tle ‘,)\Wb“‘h“bp
lj' Personal needs - E}’\J U cﬁ)
[:| Banking

| Employment

E'JJ Social needs  \\\DVIES | 8‘(_/\?’_& CLSE v M_k,u\—-

5: Do you currently use local businesses in the community?

lzf Yes [_| No

If yes, would you contjnue to use them if the Post Office is discontinued?

[] Yes V]

No

Name: +<|m !\-k (L/(‘Bl {4\,1
Address: ‘Q)D ﬁ?) o Yle \ ML L .QLL_ILM._

Telephone: \Q;\_Lp L‘ }O'D
Date: % S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Comung LP +he dAhwe, E,gLrH,—)%. her Ve elo g
\E\C\l =ep Tﬁ&-} pruathcs, oot oo ]\E'S}\'bc‘*’f %‘JUE(I 0ok ¢
:_{ﬂ: :zi-«ﬁ_looﬁpfuif% Ak'ﬁﬁd &gl on lts steps. W (i;\j:idsfd
0\,‘_»\\ ZLU»%S::} ,\?kbu}u Y% _\“\iﬂ e clid TU oo hn OY(_
Pocs-im[' }L@-n L’\La (d)__ ; . (9@1r\0£d mgwe)  We de cided o
S e Wnel WE, IOVE L_+—¢ Nevens want ‘r[Tj gf@

\ c

le (w;ng e
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] % ]
b. Mailing Letters ] K%l ] ]
c.  Mailing Parcels ] M ] ]
d. Pick up Post Office box mail D G D [Z
e. Pick up general delivery mail [ ] ] A
f.  Buying money orders ] ] ] ™
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation ] IZ D D
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material ] ] ] B,
Other Postal Services
a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms B/
& (such as tax forms) YES D NO
b.  Using for school bus stop ] YES [_]NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:
d.  Using public bulletin board [j YES [_] NO
e. Other []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES ErNo

If yes, please explain:




Docket: 1372761 - 13113

Item Nbr 22

Page Nbr l 79 ,.7
UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [_] Justas Good [_] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

ROFE T

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E, Yes D No

Name: f(ﬂdwn— /"\%md_,

Address: T I ¥¥ &gﬂaf Mév\l}bbd M{J (8(l %

Telephone: B[S~ 8- 5}53 2

Date: 5/‘%/{ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the MERIDIAN Post Office on 04/25/2011. Additionally, during the survey
period, questionnaires were available at the MERIDIAN Past Office to walk-in retail customers.

1. Number of Questit ires
Total Questionnaires distributed
Favorable to proposal
Unfavorable to proposal
Expressing no opinion
Total questionnaires received

T
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Postal Concerns
The following postal concerns were expressed

Concern {No Opinian):
Customer expressed a concern about not wanting the carrier to go on your property to delivery packages.
Response:

You can contact your Postmaster to request to hold all packages at the post office.

Concem (No Opinion):
Gustomer expressed a concern about package delivery and pickup
Response:

Rural carriers will defiver packages that fit in your rural mail box if the package does not fit in the mail box. the carner will deliver the package up to % mile off
of the line of travel, at a designated place, such as on your porch or under a carpor,

Concemn (Mo Opinion);
Customer expressed a concern about street delivery.
Response:

Although the post office s considering adding strest delivery for customers who may not have had it available in the past, customers that have PO Boxes can
choose to keep their PO boxes, if they prefer this service

Concemn (No Opinion):
Customer exprassed a concermn about the inability of the rural carrier to weigh and rate letters and packages
Response.

The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receip! for any maney received, On the
fallowing delivery day the carrier will provide change or & bill for the amount over the estimate,

Concemn (No Opinion):
Customer suggested a way to cut postal costs would be to eliminate free postage for Congress.
Response:

You suggestion has duly noted and added lo the official record

Concem (No Opinion):
Customer suggested a way to cut postal costs would be to raise the cost of bulk mailings one penny per item,
Response:

You suggestion has duly noted and added to the official record.

Concern (No Opinion).
Customers expressed concern for those customers with disabilities who are not able to go to Cato Post Office to pick up their mail
Response:

Customers are not required to travel to another post offics 1o raceive mmail or obtain retail services, These services will be provided by the carrier to a

roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery
are considered where service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change n
delivery method must be submitted in writing to the Cato postmaster.

Concern (No Opinien).
Customers felt the post office should remain open since they paid taxes
Response.

The Postal Servica is not supported by tax doliars and must meet expenses by revanue it generates Operational savings for the Postal Service contributes in
the long run to stable postage rates and savings for custamers,

Concern (No Opinion):
Customers inquired about mailbox installation and maintenance
Response:

Customers are responsible for mailbox installation and maintenance Mailboxes must be placed so that they may be safely and conveniently served by the
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10

1.

12

13,

14.

15.

carrier and Must be locatea on tne Ngni-nana sige of te roaa Inine qirectian of 1N Carmer s ravel. Mailpox SUPpons snould cantorm 1o stane laws and
highway regulations. The Postal Service recommends that customers contact the administrative postmaster or carrier far advice on placement of mailboxes
and mailbox height and supports.

Concem (Mo Opinion):
Customers said they would miss the special attention and assistance provided by the acting Postmaster at the Meridian Post Office.
Response:

The Cato Post Office will continue to provide courleous and helpful sarvice. Special assistance will be provided as needed.

Concem (No Opinion):
Customers were concemed about a change of address
Response:

Customers who retain their PO Bax or currently have street delivery WILL NOT be required to change their address. ONLY customers electing to close their
PO Box and begin street delivery would be required to change their address, if a final determination is made to close or consolidate this office. 911 addresses:
are generally given by the county's 911 coordinator, The Pestal Service does not establish 811 addresses Any guestions concerning your 811 address
should be directed to the county’s 911 coordinator.

Concerm (No Opinion):
Customers were concemed about later delivery of mail
Response:

A customer's location on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes providing eary delivery of mail to
evary customer because, no matter how we structure a route, somabody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasaline
cost rises more than $8 million. Therefore, when structuring a route. we must balance our goal to deliver as much mail as possible as early as possible with
the nead to minimize the travel distance a route must cover.

Concern {No Opinion).
Customers were concarned about mail security
Response:

Customers may place a lock on their mailboxes. The mailbax must have a slot large enough to accommadate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does nol accept keys for this purpose.

Concemn (No Opinion):
Customers were concerned about obtaining accountable mail and large parcels
Response.

If you live less than one-half mile from the fine of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. ]
\he live ovar ohe-half mile away or is not home when delivery s attempted. a notice will be [eft in the mailbox, Large parcels will be |eft outside the mailbox or
at a designated location or a notice will be left in the mailbox, Attermpted delivery items will be taken back to the administrative Past Office. Customers may
pick up the item at the post office; request redelivery on another day ar authonze delivery to another party.

Concem (No Opinion):
Customers were concerned about obtaining services from the carrier
Response:

Retail services provided at the post office are available from the carrier, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are avallable for customer convenience. Listed below are some services available fram the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, enveiopes. and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available fram the post office or the carrier. Commemarative stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by personal check or postal maney order made payable to the US Postal Service, and
mails the form (postage-free) ar leaves it n the mailbox for the carmer to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrer (in cash) the price of the
money order, plus the fee, The carrier gives the cusiomer a receipt for the application. The money order is completed when the carmer retumns o the post
office. and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers pravide the carrier with a stamped, sell-addressed
envelope in which the completed money order is mailed to its destination, If custamers prefer, the completed money orders will be returned for venfication on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by
leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer receipt in the mailbox
on the next delivery day.
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Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Lipon returmn
ihe customer asks the pest office to resume delivery.

18 Concem (No Opinion):
" Customers were concermed about senlor citizens
Response;
Carrier service is beneficial to many senior citizens and those who face special challenges because the camer can provide delivery and retail services to .
Customers do not have 16 make a special Inp to the post office for service. Special provisions are made for hardship cases or special customer needs. To
reques! an exception for hardship delivery, customers may contact the administiative postraster for more informatian,
- Concern (No Opinion):
" Customers were concerned about vandalism of their mail box.
Response:
Their records indicate that there has not been cne report of mail theft or vandalism in the area, However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business,
W Concern (No Opinion):
" NoConcem
Response:
18 Concern {No Opinion):
" you were concemed about having to travel to another past office for service
Response:
Services provided al the post office will be available from the carrier, and customers will not have to travel to ancther post office for service, Most
{ransactions do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer convenience.
Nonpostal Concerns

The following nonpostal cancerns wers expressed

Concern {No Opinion):
Customers expressed concern for loss of community identity

Response!
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory

Concem (No Opinion):
Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue ta meet infarmally, socialize, and share information at the other businesses, churches and residences in town,
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Community Meeting Roster

Total Number of Customers Pre

Names of Customers Present:

sent: 30

This document may become a part of the official record that will be available for public viewing.

Date: 05/04/2011
Time_11:00am

Meridian Post Office Lobby (open house style
Place: format) arrive anytime

/

‘ Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Date: 05/04/2011

Postal Service Respresentive (Names and Titles):
Time__11:00am

Meridian Post Office Lobby (open house style

Total Number of Customers Present: Place: format) arrive anytime

—eee

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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(categorize customer concemns as postal or nonpostal and provide the Postal Service response for each.)
Postal Concerns
1 Concern (No Opinion):
. Customer expressed that our Postage rates are the lowest in the world, why don't we increase the rates?
Response:.
Increases are made periodically, but it must be balanced so that we do not drive away customers and cause further
erosion in the mail volume.
5 Concern (No Opinion}.
- Customers were concerned about senior citizens
Response:
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services ta Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery,
custorners may contact the administrative postmaster for more information.
3 Concern (No Opinion):
- Customers were concerned about the mailboxes being damaged by snowplows
Response:
Please contact the Postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern, Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid
damage by snowplows.
4 Concern (No Opinion):
- Customers were concerned about the limited parking at the Cato Post Office
Response:
While there is not a parking lot available there, there is on street parking in front of the office much the same as is
available at Meridian.
5 Concern (No Opinion):
© Customers were concerned about vandalism of their mail box.
Response:
A guestionnaire was sent 10 the postal inspection service concerning mail theft and vandalism in the Meridian area.
Their records indicate that there has been one report of mail theft or vandalism in the area. However, customers may
place a note in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial
business.
6 Concern (No Opinion):
. Customer expressed a concern about leaving money in the mailbox
Response:
A questionnaire was sent to the postal inspection service concerning mail theft and vandalism in the suspended Post
Office area. Their records indicate that there has not been any report of mail theft or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound their horn when they arrive. in order to
transact financial business.
Concern (No Opinion):
7. Customers expressed concem for those customers with disabilities who are not able to go to Cato Post Office to pick up
their mail
Response:
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will
be provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can
be made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing to the Cato postmaster.
8 Concern (No Opinion):

Customers were concerned about obtaining accountable mail and large parcels

Response:

If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox or ata designated location or a natice will
be left in the mailbox, Attempted delivery items will be taken back to the administrative Post Office. Customers may pick
up the item at the post office, request redelivery on another day or authorize delivery to another party.
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9.

10.

11.

12,

13.

14.

16.

17.

18.

19.

Concern (No Opinion):
Customers expressed concermn about having to erect a rural mailbox

Response:
Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the Cato Post Office

located 2.4 miles away.

Concern (No Opinion):

Customers asked why their post office was being discontinued while others were retained

Response:

Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (No Opinion):
Customers expressed cancern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Concern (No Opinion):

Customers expressed concern that postal employees at the Cato Post Office are rude

Response:

Employee courtesy is always a concem of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees’ execution of their duties in an unprofessional or discourteous
manner. This concern will be conveyed to the postmaster by the manager, post office operations.

Concern (No Opinion):

Customer expressed a concern about their 911 address

Response:

911 addresses are generally given by the county's 911 coordinator. The Postal Service does not establish 811
addresses. Any questions concerning your 811 address should be directed to the county's 811 coordinator.

Concern (No Opinion):

Customers felt inclement weather and poor road conditions might impede delivery

Response:

You also mentioned that plows do not plow all the way to the curb in the town itself. Both inclement weather and heavy
mail valume can cause deviations from the nermal delivery schedule. However, the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.
Concern (No Opinion):

Customers felt the route should emanate from Plainville because that office is closer

Response:

The delivery route has been carefully reviewed to ensure that the most cost-efficient service is provided. Although
Plainville is closer for some customers, Cato is closer for others.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance

Response:

Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates an positive annual savings.

Concern (No Opinion):

Customers said they would miss the special attention and assistance provided by the acting Postmaster at the Meridian
Post Office.

Response:

The Cato Post Office will continue to provide courteaus and helpful service. Special assistance will be provided as
needed.

Concern (No Opinion):

Customers were concerned about a change of address

Response:

Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, ifa
final determination is made 1o close or consolidate this office. 811 addresses are generally given by the county's 911
coordinator. The Postal Service does not establish 911 addresses. Any guestions concerning your 811 address should
be directed to the county's 911 coordinator.

Concern (No Opinion):

You were concerned about having to travel to another post office for service

Response:
Services provided at the post office will be available from the carrier, and customers will not have to travel to another
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20.

21.

22.

23.

24,

post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Concern (No Opinion):

Customers were concerned about mail security

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Conecern (No Opinion):

Customer expressed a concern as to why the community meeting was scheduled for this time of day.

Response:
The time was chosen based on when the most people tend to use the Post Office so that we could hear from as many

people as possible.

Concern (No Opinion):

Customers expressed concern over employees at other offices not being as customer oriented as their local acting
Postmaster.

Response:

The Postal Service is very interested in the service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be investigated by the Postal Service and appropriate actions
will be taken.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:

Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the
carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps. envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and
mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight,
and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may

be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will
provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the custamer asks the post office to resume delivery.

Concern (No Opinion):

Customer questioned how much the revenue declined at the Meridian Post Office

Response:

Financial data is considered proprietary information during the study phase. If a proposal to close the office is posted,
financial data pertaining to that proposal will be disclosed on the proposal.

Nonpostal Concerns

1.

Concern (No Opinion):

Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
and\er lost and found items can be posted, and a variety of other information.

Concern (No Opinion):

Customers expressed concern for loss of community identity
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Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service

is helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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UNITED STATES

F‘ POSTAL SERVICE

May 16, 2011
RE: Meridian NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

%ﬁne mmb_fay

Nadine Tremblay
Post Office Review Coordinator
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UNITED STATES
POSTAL SERVICE «
A, Office
Name:  MERIDIAN State:  NY Zip Code: 13113
Area: NORTHEAST District.  ALBANY PFC
Congressional District: NY - 25 County: Cayuga
EAS Grade: 1 Finance Number: 355225
Post Office: [¥] Classified Station ] Classified Branch ] cro [_]
This form is a place holder for number 27, There was not a petition recieved.
Prepared by: Nadine Tremblay Date: 07/25/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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E UNITED STATES
POSTAL SERVICE «
A, Office
Name: MERIDIAN State:  NY Zip Code: 13113
Area: NORTHEAST District: ALBANY PFC
Congressional District: ~ NY - 25 County: Cayuga
EAS Grade: 11 Finance Number: 355225
Post Office: [v] Classified Station [ Classified Branch ] cro []

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Nadine Tremblay Date: 05/19/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
:" A statement of annual savings includes a breakdown as follows: .
Postmaster salary (EAS-___, Minimum, no COLA) $ 99 /(D)
Fringe benefits 33.5% $ 7/ 111
Rental costs, excluding utilities 8 [, 255
Total annual costs $ 5 '~
Less estimated cost of replacement service - IS5 ¢
Total annual savings $ 2N Ro7
A one-time expense of $ will be/was incurred for installation of CBUs and parcel lockers.
v’ Is postmaster salary based on the minimum salary without COLA?
/_" Does postmaster salary reflect the current office evaluation?
Section V Other Factors
v The Postal Service has identified no other factors for consideration (if appropriate).
/ List other factors as appropriate.
- Other factors when replacement service is a CPO.
'__b'(_"
Section Vi Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
) negative factors. In taking competing considerations into account, the need to provide a maximum
| degree of effective and regular service must be paramount,
Section Vi Notices
; Appropriate notice is made that this is a proposal and not a final determination. If a final
(/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By: > : /
Y ldips  EownA] S/ ?/26!_/

Investigative Coordinator /e Date

Reviegii and Certified B?: ) 5//?/2 ol

District PO Review Coordinator  #~ Date



Docket; 1372761 - 13113

Item Nbr: 30
Page Nbr: |

POSTAL SERVICE«
05/19/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT; Posting of the Proposal to Close
the MERIDIAN Post Office
Docket No. 1372761

This is to advise you that on 05/21/2011, | will post for public comment a proposal to close the MERIDIAN Post Office in Cayuga,
Congressional District No. NY - 25,

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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E UNITED STATES
POSTAL SERVICE«
05/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
MERIDIAN Proposal
Docket No. 1372761 - 13113

Please post the enclosed proposal to close the MERIDIAN Post Office in the lobby. The proposal must be posted in a prominent
place from 05/21/2011 through close of business on 07/22/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/21/2011 Date of Removal: 07/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MERIDIAN, NY POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Meridian Post Office:
The Postal Service is considering the close of the Meridian Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Meridian Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

1 /[ |
(n'/ié/(i, .‘s’g_,-

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-9992
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Meridian, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cato Post Office, located two miles away.

The postmaster position became vacant when the postmaster is reassi%rzred on November 03, 2010. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is a management initiated study
to determine if regular and effective service can be provided through alternate channels.

The Meridian Post Office, an EAS-11 level, provides service from 08:00 to 13:00 and 14:15 to 17:00 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 120 post office box
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 31 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $77,761 ( 203 revenue units) in FY 2008; $75,526 ( 197 revenue units) in FY 2009; and $76,075 ( 198 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Meridian Post Office Lobby (open house style format)
to answer questions and provide information to customers. 30 customer(s) attended the meeting.

On April 25, 2011, 122 questionnaires were distributed to delivery customers of the Meridian Post Office. Questionnaires were also
available over the counter for retail customers at the Meridian Post Office. 58 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 7 favorable, 36 unfavorable, and 15 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Cato Post Office, an EAS-16 level office.
Window service hours at the Cato Post Office are from 08:30 to 11:00 and 12:30 to 17:00, Monday through Friday, and 09:00 to
11:30 on Saturday. There are 92 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

Customer expressed a concern about not wanting the carrier to go on

1y Goncern; your property to delivery packages.
Response: The customer can contact your Postmaster to request to hold all
packages at the post office.
2 Concern: Customer expressed a concern about package delivery and pickup
Response: Rural carriers will deliver packages that fit in your rural mail box, if the

package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

3. Concern: Customer expressed a concem about street delivery.
Response: Although the post office is considering adding street delivery for

customers who may not have had it available in the past, customers that
have PO Boxes can choose to keep their PO boxes, if they prefer this

service.
4 Concern: Customer expressed a concern about the inability of the rural carrier to
* 7 weigh and rate letters and packages
Response: The rural carrier will accept any letters or packages for mailing. The

carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
' a bill for the amount over the estimate,

5. Concern: Customer suggested a way to cut postal costs would be to eliminate
free postage for Congress.

Response: The customer suggestion has duly noted and added to the official record.

Customer suggested a way to cut postal costs would be to raise the

6. Concern: cost of bulk mailings one penny per item.
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10.

1.

12.

13.

Response:
Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

The customer suggestion has duly noted and added to the official record.

Customers expressed concern for those customers with disabilities who
are not able to go to Cato Post Office to pick up their mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Cato postmaster.

Customers felt the post office should remain open since they paid taxes

The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.

Customers inquired about mailbox installation and maintenance

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and
supports.

Customers said they would miss the special attention and assistance
provided by the acting Postmaster at the Meridian Post Office.

The Cato Post Office will continue to provide courteous and helpful
service. Special assistance will be provided as needed.

Customers were concerned about a change of address

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office. 911 addresses are generally given by
the county's 911 coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should be
directed to the county's 911 coordinator.

Customers were concerned about later delivery of mail

A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

1
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14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

Customers were concerned about obtaining accountable mail and large
parcels

If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item
at the post office, request redelivery on another day or authorize
delivery to another party.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by persanal check or pestal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
raceipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concermed about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concerned about vandalism of their mail box.

Their records indicate that there has not been one report of mail theft or
vandalism in the area, However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.
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18. Concern:
Response:
18. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concemn:
Response:
24, Concern:
Response:
25. Concemn:
Response:
26. Concern:
Response:
27. Concern:

You were concemned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customer expressed a concern about leaving money in the mailbox

A guestionnaire was sent to the postal inspection service concemning
mail theft and vandalism in the suspended Post Office area. Their
records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about their 911 address

911 addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
conceming your 911 address should be directed to the county's 911
coordinator.

Customer expressed a concern as to why the community meeting was
scheduled for this time of day.

The time was chosen based on when the most people tend to use the
Post Office so that we could hear from as many people as possible.

Customer expressed that our Postage rates are the lowest in the world,
why don't we increase the rates?

Increases are made periodically, but it must be balanced so that we do
not drive away customers and cause further erosion in the mail volume.

Customer questioned how much the revenue declined at the Meridian
Post Office

Financial data is considered proprietary information during the study
phase. If a proposal to close the office is posted, financial data
pertaining to that proposal will be disclosed on the proposal.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis, When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the Cato Post Office located 2.4 miles away.

Customers expressed concern over employees at other offices not being
as customer oriented as their local acting Postmaster.

The Postal Service is very interested in the service needs of the
community and customer feedback is crucial to improving service,
Concems raised by the community will be investigated by the Postal
Service and appropriate actions will be taken.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community
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Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

i Customers expressed concern that postal employees at the Cato Post
28. Concem: Office are rude

Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the manager, post office operations.

) Customers felt inclement weather and poor road conditions might
29. Concem: impede delivery

Response: The customer also mentioned that plows do not plow all the way to the
curb in the town itself. Both inclement weather and heavy mail volume
can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs, etc.)
to serve the route safely and efficiently and in accordance with federal,
state, and local motor vehicle laws and regulations.

. Customers felt the route should emanate from Plainville because that
30. Concern: office is closer

Response: The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Plainville is closer for some
customers, Cato is closer for others.

. Customers questioned the economic savings of the proposed
at. Cofcsny discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

. Customers were concerned about the limited parking at the Cato Post
32. Concern: Office

Response: While there is not a parking lot available there, there is on street parking
in front of the office much the same as is available at Meridian.

R Customers were concemed about the mailboxes being damaged by
33. Concern: snowplows

Response: Please contact the Postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often
used to avoid damage by snowplows.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4, CBUs ean offer the security of individually locked mail compartments. Parcel lockers provide convenient

parcel delivery for customers.
5. Customers opting for carrier service will not have to pay post office box fees.
6. Saves time and energy for customers who drive to the post office to pick up mail.
7 A decrease in your PO Box Fees may be a result of this proposal.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Meridian is an incorporated community located in Cayuga County. The community is administered politically by Village of Meridian.
Police protection is provided by the Cayuga Co Sheriff. Fire protection is provided by the Meridian Volunteer Fire Department. The
community is comprised of retirees, commuters, self-employed, and those who commute to work at nearby communities and work

in local businesses.
Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Meridian Post Office will be available at the Cato Post Office. Government forms normally
provided by the Post Office will also be available at the Cato Post Office or by contacting your local government agency.

The following nonpostal concermns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about the loss of a gathering place

2. Concern: and an information center.
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

Customers expressed concern for those customers with

3. Concern: disabilities who are not able to go to adminoffice Post Office to
pick up their mail
Response: Customers are not required to travel to another post office to

receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in
writing to the adminoffice postmaster.
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3. Concern: Customer expressed a concern about the loss of the community
' ’ bulletin board at the Post Office.
Response: Many retail outlets and grocery stores are now displaying a

public bulletin board in which items can be posted for sale,
and\or lost and found items can be posted, and a variety of other
information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster was reassigned on November 03, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 34,807 with 2 breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$6.388

Total Annual Costs $ 50,667
Less Annual Cost of Replacement Service -$15.860
Total Annual Savings _$34807

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Meridian, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cato Post Office, located two miles away.

The postmaster was reassigned on November 03, 2010. If the office has a noncareer PMR(s), they may be separated from the
Postal Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be
adversely affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route

service.

The Meridian Post Office provided delivery and retail service to 120 PO Box customers and no delivery route customers. The daily
retail window transactions averaged 27. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $34,807 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Meridian Post Office and Cato Post Office during normal office hours.

B. Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

/
/ Zﬂ:/ﬁ - (k
05/21/2011

MICHELLE KRUL Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the MERIDIAN
Post Office.

& Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

i Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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E UNITED STATES
POSTAL SERVICE «
07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/22/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

e

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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A, Office
Name: MERIDIAN State:  NY Zip Code: 13113
Area: NORTHEAST District: ALBANY PFC
Congressional District: NY - 25 County: Cayuga
EAS Grade: 11 Finance Number: 355225
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Nadine Tremblay Date: 07/25/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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e UNITED STATES POSTAL SERVICE 4
oy | .
MA)Y | 2011 | di
== .
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE .
| A— THE MERIDIAN, NY POST OFFICE IO, L
ANEEeTin AND ESTABLISH ~ : .

SERVICE BY RURAL ROUTE SERVICE -

To the customers of the Meridian Post Office:
The Postal Service is considering the close of the Meridian Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Meridian Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

i

/ neA.

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-9992
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PAGE 5
Date of Posting: 05/21/2011 Date of Removal: 07/22/2011

UNITED STATES POSTAL SERVICE

\ \ F INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
NN THE MERIDIAN, NY POST OFFICE
N\ = o0/ AND ESTABLISH
39S SERVICE BY RURAL ROUTE SERVICE

To the customers of the Meridian Post Office:
The Postal Service is considering the close of the Meridian Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Meridian Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

. ,f'} ?
/7/‘:/& (Li Hs

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/15/2011

Postal Customers of the Meridian Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Meridian Post Office, which was posted 05/21/2011 through 07/22/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Meridian Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.,

Sincerely,

\

™
/
! |
S [
™~ 1

—————

“‘\ !
= o M
-\ Y -

MAUREEN HOHL
30 KARNER RD
ALBANY, NY 12288-9992
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Postal Service Customer Ques nnaire

1. Please check the appropriate box to indicate whether you use the MERID | Post Office for each of the following:

T

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E. D
b. Mailing Letters M D ] D
c. Mailing Parcels ] E | rj
d. Pick up Post Office box mail ﬂ | O [
e. Pick up general delivery mail ] | m ]
f.  Buying money orders ] ] ] ] OCC@SQIFH -
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Lj
Mail, Delivery Confirmation, or Signature Confirmation D D ]ﬁ D
h. Sending Express Mail ] ] ] [Jjoccasion
i.  Buying stamp-collecting material D |j D M
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter _| YES N NO -
Nonpostal Services
Picking up government forms
& (such as tax forms) ‘YYES D NO
b. Using for school bus stop _. - ] yEs B NO
c. Assisting senior citizens, persons with disabilities, etc. EYES D NO
If yes, please explain: l/\ pg f . = p ‘u/(‘
Mﬁa d o (—l—olh 34'84" S‘H‘&C‘f as d &V l o) :V%i e
d. Using public bulletin board [[]ves ] No “C € X

e. Other X ves [ no hgjj 4 get
;l'ﬂu. ees @ Mevidiau ave ExTREMELY g(

If yes, please explain

2. Do you pass another Post Offi

YES [] NO ' : a
If yes, please explain iﬁ?&S‘S CG{'D rPOS‘{"C)()‘(\)CJ'—- On ‘g rendliness,
T Se (afo. T+t mgmd

av. e |ear * *Huu
uring business hours while traveling to or from work, or shopping, or for pegn needs? Y

C%ZSLSJTH )us}’ Pbtrc,hase_/ﬂwi' a lox @ weédeb(-,—

—— = P

ST ——— pEE———— = == 5
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [_] No Opinien [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

b services?
M Shopping B) i E 4‘ g LA\(
M Personal needs W EQDSPOR.T
. i
E Banking 6 VILLE 4 Négbsf;bg-r
D Employment
M Social needs A UBUQ N‘
5. Do you currently use local businesses in the community?

[j YesE No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No

Name: C\!MTH A B b PCSS b-SH‘EC,KLEIQ

aaoess (1402 NORTH ST Mai\mﬁ—’t”o Box 4k, ANERIDIAN,
Telephone: (_31 S BIS-2617

oae: 10 MAYAL

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MERIDIAN Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never

B O

L

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

o 1 4

h.  Sending Express Mail '

DO ORMODO
DooooooXO
KOOROORDO
ODoooXoOod

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings |:’ YES ﬂNO

b. Resetting/using postage meter D YES WO

Nonpostal Services

Picking up government forms M
8 (such as tax forms) [ ves NO
b.  Using for school bus stop . = [] YES ‘E\NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES &NO

If yes, please explain:

d.  Using public bulletin board & ves [Jno

e. Other ' 5 ves [Jno

If yes, please explain: MWLM%& b
i

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves Pno

If yes, please explain:
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
\ﬁ\ Shopping&_\é W se ,\& . LI\E—W? 6‘:_._\ S_.qm(_.,_,g_, &,‘_)hﬂ)‘l 17]
[X|  Personal needs \jq p 4 h S
5. Banking ;‘5; £
] Employment QQ__K\_\ t (@
m Social needs SL—, N
5, Do you currently use local businesses in the community?

‘E\Y&s [] No

If yes, would you continue to use them if the Post Office is discontinued?

E\Yesfj No
Name: Fbgbu\ ﬁ. {_BQASEL{

\
Address: EXD-L“C‘ N\Q\(\ gjt Ml At@u m_f\ l 6 H 2)
Telephone: é & L:. L (o 5“-‘2:‘"

Date: S \ \ \\\ AN

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopp

[] YES

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Wgy Monthly Never

K
-
O

)

\
1]

Ol
O 0" K O D)zl\m O
ﬁqy{a D;szl\m 0O

(I R

[] NO
] NO

(] NO
I N
Tjg\/No

Using public bulletin board

Other

If yes, please explain:

\{%YES

[] YES

NO

1 [

NO |

If yes, please explain:

ing, opfor personal needs?

i




Dacket: 1372761 - 13113
ltem Nbr: 32 x
Page Nbr: 3$'<

UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good |___] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E: Shopping
)g Personal needs
7§L Banking
Employment S v 2
Social needs 6(131(1(‘]"‘ mes
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes

Name: R YeSa \n ‘uu Wy
Address: (M \4{4\\&( D,

Telephone:
Date; Z?I/Q, 7/)'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. _\‘Q'@&&‘ L\S\‘}D L,\,Qt\t \\JL\K Ol /LA e,uncu; %
NS PRt QMJ@M Jo WIS s ety
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a,

b.

a.

b.

F

UNITED STATES
POSTAL SERVICE =

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps D [25‘/ D D
Mailing Letters O @_’ O O
Mailing Parcels ] E ] D
Pick up Post Office box mail ] ] ] |2/
Pick up general delivery mail ] [] ] Tg
Buying money orders D g D D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D P’E D D
Sending Express Mail ] Tﬁ_ [
Buying stamp-collecting material D E D ‘fi

Other Postal Services
Entering permit mailings D YES gNO
Resetting/using postage meter D YES D NO

Nonpostal Services
Picking up government forms
(such as tax forms) ’g‘(ES D NO
Using for school bus stop D YES IE:NO
Assisting senior citizens, persons with disabilities, etc. |:[ YES % NO
If yes, please explain;

Using public bulletin board YES D NO
Other []Yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[]Yyes [_]nNo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [ Justas Good [ ] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
' I
fd  shoeeing % uifle, RUBURY
m/ Personal needs e'uvi // e
/. .
1 Banking OA7D
§ 3; Employment
g\ Social needs <=0 E'-
5 Do you currently use local businesses in the community?

& YesD No SWE

If yes, would you continue to use ther if the Post Office is discontinued?

D Yes D No

[

Name: Kf—z lT)\*\ ﬁ\ 4 \>

Address: \ \'\\C“S_ \/\N‘:—\j\\_ f Dx

Telephone:

Date: Cf/c;?f ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I v < o

] ves
[] YES

H Yes
[] YES
[] YES

1

] nNo
[ No

[ nNo
[_]NO
[ NO

OO0DXROTOODO®EODO

Weekly Monthly Never

X O OKDIOOO O

Using public bulletin board

Other

If yes, please explain:

[[] YES
[] ves

I nNo
[JnNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] yes

A no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [C] No Opinion X worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
B Shopping
] Personal needs
Igr Banking
] Employment
B Social needs
5, Do you currently use local businesses in the community?
Kl Yes[J No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes[X No
Name: M
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

- : ]
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Elizabeth Haynes

PO Box 213 PAGE L

Meridian, NY 13113

May 6. 2011

Michelle Krul

Manager, Post Otfice Operations
30 Karner Rd.
Albany, NY 12288-9992

Dear Ms. Krul,

First, | would like to thank vou for the meeting at the Post Office. [t made us all feel as if we did have some
input on the possible closing of the office.

Atter the meeting, | had a long talk with a member of our Meridian Village Board. She brought up some
information that did not come out when we were meeting with you.

You seem to understand small villages and towns from where you live. We have two volunteer fire
departments in the Town of Cato. One is in the Village of Meridian and one in the Village of Cato. As always
there are small town politics within the Town of Cato. A lot of it involves the Fire Departments, but some is
between the Town and the Village.

There is a desire in the Town of Cato to incorporate the Village of Meridian within the town and dissolve the
Village completely. There are some people in the Village who also agree with this idea. This would be the
end of an important part of our history and we would lose our identity.

There is serious concern that if the Village Of Meridian Post Office was closed down it would encourage and
hasten the loss of our village into the Town of Cato.

| do not have all the information on this because 1 am not on the Village Board. | would encourage you to
discuss this with a long time member of the Board, Mrs. Sandy Appleman to clarify what | am saying.

Her phone number is 315 626 2205,

It truly breaks my heart to think of losing our village. There is a majority of Senior Citizens who have lived
here their entire life and the impact on them would be devastating. It is my home and it would not be the same
it we were dissolved. | hope that your being raised in the same type of setting will allow vou to understand
my concern.

In addition, | understand that this may be the only original Post Oftice that still is in service in this area.

Sincerely,

(S eret)
Elizabeth Havnes

3156263392
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POSTAL SERVICE«
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MERIDIAN Post Office for each of the following:
Postal Services Daily Wee Monthly Never
a. Buying Stamps D D
b. Mailing Letters |___[ [E/ ] ]
¢. Mailing Parcels ] il [\ ]
d. Pick up Post Office box mail EZ/ | O [
e. Pick up general delivery mail IE/ ] O O
f.  Buying money orders D [:I D |.k_J"
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ﬁ
Mail, Delivery Confirmation, or Signature Confirmation D D lj
h. Sending Express Mail D D D E/
i.  Buying stamp-collecting material ] [ ] |]/
Other Postal Services
a. Entering permit mailings D YES I-_!_ NO
b. Resetting/using postage meter [j YES D NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) M YES D NG
b. Using for school bus stop . - [j YES ifﬂlo
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [Jno
If yes, please explain:
d. Using public bulletin board [ vyes []no
e. Other [Jyes [Ino
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

pnoe+ther

ﬂouﬂ‘l“—f

[] Yes

ing, or for personal needs?
e

Needs

d,ou_n-\-t.[ I o

fﬂrgon 4l

e
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [C] No Opinion [A Worse

If yes, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4. servjces?
’%‘E Shopping ™M\ \
E Personal needs TDrag S Jor€
] Banking |
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[A No

Name: ‘Sq AR 4 Wi\ S

Address: 2 | 2.9 ["Jrﬁ‘ [l.Ster § 4 \Vie r . cll BN N-9 ( 3)]3- o) 47
v
Telephone: ‘xo 9\ {6 IL)\L’ (C g

Date: (- /7-1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

M
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UNITED STATES
POSTAL SERVICE «
A, Office
Name:  MERIDIAN State: NY Zip Code: 13113
Area: NORTHEAST District:  ALBANY PFC
Congressional District.  NY - 25 County: Cayuga
EAS Grade: 11 Finance Number: 355225
Post Office: [v] Classified Station ] Classified Branch ] cro ]
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Nadine Tremblay Date: 07/25/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Fax No: (518)

464-7429
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Analysis of 60-Day Posting Comments

of ek q

Total questionnaires distributed L

Favorable comments D__

Unfavorable commants :

No opinon expressed 3__

Total comments retumed _'.f__
Postal Concemns

Tha following postal concems were expressed

1.

Concam (Favorable):
Customers were concemad about senior citizens

Response.

You exprassed a concern about senior silizans. Camer service 1s benaficial to mary senior cilizens and those who tace
special challenges because the camer can provide dealivery and retnil sarvices to . Customers do not have to make & special
trip 1o the post office for. service, Spesial provisions are made for hardship cases or special cusiomer nesds. To request an
axcaption for hardship delivery. customers may contact the administrative postmaster for mare infarmation

2 Coneam (No Opinion).
- Customers expressed concem aver the apparent {ack of interest by the Postal Service for the needs of the community,
R
The Postal Senvice |6 requirad 1o provide each community with regular and effectiye service, Lsing the most cost efficient
maans possible. The proposad altemats delivery service will meat the mailing and service nesds of the community in a more
cost effective manner
5  Concem (No Opinian):
" Customers were concemed about having to travel to another Post Office for service.
Response:
Services providad at the Post Office will be svailatile from the carier, and cusiomers will agt have to travel to another Post
Office for service. Mast ransactions do not require meating the carrier al the mailbox. Stamps by Mail and Money Order
Application forms are available for customer canvenienca, Stamps are also availlable at mary storss and gas slations where
customers may already shop, enling sl Usps.com. of by ealling 1-800-STAMP-24
4 Concem (No Opinian);
* Na Concemn
Response;
Nonpostal Concerns
The following nonpostal ¢ were exprassed
4 Concem (No Opinion):
* Customer expressed & concem about nonpostal services.
Response:
Nenpostal services provided 8l the Post Office will bie available at the Cato Post Office. Gavernmant farms nommatlly provided
by the Post Office will also be availatie at the Cato Pest Office or by contacting your luca| government agency
2 Concem (No Opinion}:
Customer expressed a concerm about the |oss of the community bulletin board &t the Fost Office.
Responsa.
Many ratall outiets and gracery stores are now displaying a public bulletin board in which items can be posted for sale, andior
lost and found fems can be posted, and a varlety of other infarmaton. The Cata Post Office may have a public bulletin board
which may be used 1o post the same information.
4  Concem (No Opinion):
Gustomers expressed concem for loss of community identity.
Response’
A community's identity derives from the interest and witality of its residernits and their use of its name. The Postal Saervite 3
helping to preserve community identity by cotinuing the use of the Community name and ZIP Code in addresses
Cancem (No Opinion):
4 Customers exprassed concam for those cusiomers with disabilities who are not-able to go to adminaffice Post Office to pick

up their mail

Response:

Customars are not required 1o ravel to another post office 1o receive mail or obtain retail services. Thesa services will be
provided by the camer to & roadslde mailbax located close to customers residences. in hardsnip cases. delivery can ba
made 1o the home of @ cusiomer Changes in the type of delivery ara cansidered whers servica by axisting methods would
impose an extreme physical hardship for an Individual customar, Ay reques for 2 change in delivery methad must be
submitted in writing to the adminoffice postmastsr
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Removal Round Date:

PROPOSAL TO CLOSE
THE MERIDIAN, NY POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1372761 - 13113
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Meridian, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cato Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on November 03, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is a management initiated study
to determine if regular and effective service can be provided through alternate channels.

The Meridian Post Office, an EAS-11 level, provides service from 08:00 to 13:00 and 14:15 to 17:00 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 120 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 31 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be ;;rovided by rural route service, Office receipts for the last 3 years
were: $77,761 ( 203 revenue units) in FY 2008; $75,526 ( 197 revenue units) in FY 2008; and $76,075 ( 198 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Meridian Post Office Lobby (open house style format)
to answer questions and provide information to customers. 30 customer(s) attended the meeting.

On April 25, 2011, 122 questionnaires were distributed to delivery customers of the Meridian Post Office. Questionnaires were also
available over the counter for retail customers at the Meridian Post Office. 58 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 7 favorable, 36 unfavorable, and 15 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Cato Post Office, an EAS-16 level office.
Window service hours at the Cato Post Office are from 08:30 to 11:00 and 12:30 to 17:00, Monday through Friday, and 09:00 to
11:30 on Saturday. There are 92 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional ingquiry:

Customer expressed a concern about not wanting the carrier to go on

1. Concem: your property to delivery packages.

Response: The customer can contact your Postmaster to request to hold all
packages at the post office.
2. Concern: Customer expressed a concern about package delivery and pickup
Response: Rural carriers will deliver packages that fit in your rural mail box, if the

package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, ata designated place, such as on
your porch or under a carport.

3. Concemn: Customer expressed a concern about street delivery.

Response: Although the post office is considering adding street delivery for
customers who may not have had it available in the past, customers that
have PO Boxes can choose to keep their PO boxes, if they prefer this
service.

4 Concern: Customer expressed a concern about the inability of the rural carrier to
' ’ weigh and rate letters and packages

Response: The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

- Customer suggested a way to cut postal costs would be to eliminate
9 Cencem: free postage for Congress.

Response: The customer suggestion has duly noted and added to the official record.

Customer suggested a way to cut postal costs would be to raise the

6. Concem: cost of bulk mailings one penny per item.
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Response: The customer suggestion has duly noted and added to the official record.
7 Goncern: Customers expressed concern for those customers with disabilities who
’ Lail are not able to go to Cato Post Office to pick up their mail
Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Cato postmaster.
8. Concern: Customers felt the post office should remain open since they paid taxes
Response: The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.
9. Concern: Customers inquired about mailbox installation and maintenance
Response: Customers are responsible for mailbox installation and maintenance.

Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and
supports.

Customers said they would miss the special attention and assistance

10 Concamn: orovided by the acting Postmaster at the Meridian Post Office.

Response: The Cato Post Office will continue to provide courteous and helpful
service. Special assistance will be provided as needed.
11. Concern: Customers were concerned about a change of address
Response: Customers who retain their PO Box or currently have street delivery

WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office. 911 addresses are generally given by
the county's 911 coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should be
directed to the county's 911 coordinator.

12. Concern: Customers were concerned about later delivery of mail

Response: A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

13. Concern: Customers were concerned about mail security

Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
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14. Concern:
Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

Customers were concerned about obtaining accountable mail and large
parcels

If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item
at the post office, request redelivery on another day or authorize
delivery to another party.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by persenal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Malil, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs, To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concermned about vandalism of their mail box.

Their records indicate that there has not been one report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.
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18. Concern:
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:
24, Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concemn:

You were concemned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customer expressed a concern about leaving money in the mailbox

A questionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the suspended Post Office area. Their
records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about their 911 address

911 addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county's 911
coordinator.

Customer expressed a concern as to why the community meeting was
scheduled for this time of day.

The time was chosen based on when the most people tend to use the
Post Office so that we could hear from as many people as possible.

Customer expressed that our Postage rates are the lowest in the world,
why don't we increase the rates?

Increases are made periodically, but it must be balanced so that we do
not drive away customers and cause further erosion in the mail volume.

Customer questioned how much the revenue declined at the Meridian
Post Office

Financial data is considered proprietary information during the study
phase. If a proposal to close the office is posted, financial data
pertaining to that proposal will be disclosed on the proposal.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the Cato Post Office located 2.4 miles away.

Customers expressed concern over employees at other offices not being
as customer oriented as their local acting Postmaster.
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Response: The Postal Service is very interested in the service needs of the
community and customer feedback is crucial to improving service.
Concerns raised by the community will be investigated by the Postal
Service and appropriate actions will be taken.
28. C . Customers expressed concern over the apparent lack of interest by the
' oncem: Postal Service for the needs of the community
Response: The Postal Service is required to provide each community with regular

and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in @ more cost effective manner.

. Customers expressed concern that postal employees at the Cato Post
29. Concern: Office are fude
Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the manager, post office operations.

. Customers felt inclement weather and poor road conditions might

30. Concem: impede delivery

Response: The customer also mentioned that plows do not plow all the way to the
curb in the town itself. Both inclement weather and heavy mail volume
can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs, etc.)
to serve the route safely and efficiently and in accordance with federal,
state, and local motor vehicle laws and regulations.

Customers felt the route should emanate from Plainville because that

31. Concern: office is closer

Response: The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Plainville is closer for some
customers, Cato is closer for others.

. Customers questioned the economic savings of the proposed
52, -Congem: discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

R — 81;ﬁségmers were concerned about the limited parking at the Cato Post

Response: While there is not a parking lot available there, there is on street parking
in front of the office much the same as is available at Meridian.

. Customers were concemed about the mailboxes being damaged by
34. Concern: snowplows
Response: Please contact the Postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often
used to avoid damage by snowplows.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

A decrease in your PO Box Fees may be a result of this proposal.

;@M

~Noo

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Meridian is an incorporated community located in Cayuga County. The community is administered politically by Village of Meridian.
Police protection is provided by the Cayuga Co Sheriff. Fire protection is provided by the Meridian Volunteer Fire Department. The
community is comprised of retirees, commuters, self-employed, and those who commute to work at nearby communities and work
in local businesses.

Businesses and organizations include: MERIDIAN BAPTIST CHURCH ARMOUR OF LIGHT BAPTIST CHURCH, FOLZ TRAVEL,
VLLAGE OF MERIDIAN, JOHNSON'S AUTO REPAIR, C&S ENTERPRISES - BOTTLE & CAN RETURN, MERIDIAN FIRE DEPT,
JACOBS JANITORIAL SERVICE, MURRAY INFORMATION SYSTEMS, FIVE STAR ONNTRACTING, COLONIAL INN, CROSS
LAKE CAMPGROUND, All Season Distribution, Ergomed Products, Pine Hill Pharmacy . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Meridian Post Office will be available at the Cato Post Office. Government forms normally
provided by the Post Office will also be available at the Cato Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about the loss of a gathering place

2. Concern: and an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

3. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available

at the Cato Post Office. Government forms normally provided by
the Post Office will also be available at the Cato Post Office or
by contacting your local government agency.

4 Concern: Customer expressed a concern about the loss of the community
T . bulletin board at the Post Office.
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Response: Many retail outlets and grocery stores are now displaying a
public bulletin board in which items can be posted for sale,
and\or lost and found items can be posted, and a variety of other
information. The Cato Post Office may have a public bulletin
board which may be used to post the same information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster position became vacant when the Rlostmaster retired on November 03, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 34,807 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$6.388
Total Annual Costs $ 50,667
Less Annual Cost of Replacement Service -5 15.860
Total Annual Savings —$34.807

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Meridian, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cato Post Office, located two miles away.

The postmaster retired on November 03, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassfi{gn the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Meridian Post Office provided delivery and retail service to 120 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 27. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $34,807 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Meridian Post Office and Cato Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions an how affected customers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final determination.

()
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| 05/21/2011
MAUREEN HOHL Date

Manager, Post Office Operations
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1J.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 05262011
T, Fost Ofhce Name 3. e an +4 Code
MERIDIAN NY, 13113-9998

This i5 @ managemenl initiated study to No Suspension
determine if regular and effective service can

be provided through altemate channels.

7. I:ongrnssh'mal Tistrict
NY -25
5 PO Emergency Suspend(eason and Date) . Prop ermanen mate Service

%, County
Cayuga

30-day cancellation clause? ra Yes D Mo
Located In D Business D Home IZ Other

TT. !!aﬂng 12. Hours rvice
a. Time M-F Sal Total
a. [_! PM ﬁ PM Vacancy Reason & Date: retired 08:00 to 13:00 and 14:15 to | 08:00 to 12:00 Window
17:00 Hours
Occupied 11/03/2010 Per Week
e a, Lobby Time M-F Sat

b. D oic [] career ]__ Non-Career 08:00 o 17:00 08:00 to 12:00 4275

¢, Current PM POSITION Level (150) Downgraded from EAS-11

EAS-11

d. No of Clarks- 0 No of Career- 0 No of Non-Career- 0

&. No of Others- 0 Nao of Career- 0 No of Non-Career- 0

TS, Number of Customers served 14, ﬂa“y Valume l’ﬁcesj

a. General Delivery | 0 Types of Mall | Received | Dispatched

b. P.O. Box | 120 a, First-Class —| 241 | 105

< City Dalivery | 0 b. Newspaper | a7 | 3

d. Rural Delivery | 0 ¢. Parcel | 7 | ]

&. Highway Contract Route Box | 0 d. Other | *] | 1

f. Total B | 120 e Total | 345 | 18

g. No: Receiving Duplicate Service | 0 1. No. of Postage Meters | 0

h. Average No. Daily Transactions | 26.80 g. No. of Permits | 1]
MTThances 8. 17 RaceEE b. EAS ﬁp 1 c. Fm
2008 F77.781 PM Basic Salary |(33.5% of b.)
2009 $ 75528 (no Cola) LIRNAR!

2010 $ 76,075 § 33168

Tta. Cuarters
D Postal Owned ‘Ll Leased jf Leased. Expuration Date) 08T1/2014 Annual Lease § 6358

Evicted? D Yes [a Mo (i Yes, must vacate by)
Suitable alternate quarters available? |E Yes r No

16b. Explain:

iAllemate quarters at Cato Post Office
17. Schools, Churches and Organization in Service Area; Na: 2
MERIDIAN BAPTIST CHURCH ARMOUR OF LIGHT BAPTIST CHURCH

19, Admir /Emanating Office (Proposed)
EAS
Mame  CATO Level 1B Milas Away 2.4
T — o
Window Senvice Hours: M-F12.30 1o 17:0 SAT 08:00 10 11:30
Lobby Hours M-F OB : SAT 083010 12:30

PO Boxes Available; 92

18, Businesses In Servica Area No: 13

FOLZ TRAVEL, VLLAGE OF MERIDIAN, JOHNSON'S AUTO REPAIR,
C&S ENTERPRISES - BOTTLE & CAN RETURN, MERIDIAN FIRE DEPT,
JACOBS JANITORIAL SERVICE, MURRAY INFORMATION SYSTEMS,
FIVE STAR ONNTRACTING, COLONIAL INN, CROSS LAKE
CAMPGROUND, All Season Distribution, Ergomed Products, Pine Hill
Pharmacy

20. Nearest Post Office (if different from above)

EAS
Name i Level Miles Away 2.4
Window Senvice Hours: M-F 08:30 1700 SAT 09:.00 11:30
Lobby Hours: M-F SAT

PO Boxes Available: O

1 Prepared by

Tsconnnuance Coordmator Name

NADINE TREMBLAY (518) 452-4085

Tel QEHDHG Wo. AL ” Cocation

ignature
NADINE TREMBLAY

ephone Wo.
(518) 452-4085

ALBANY, NY
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E UNITED STATES
POSTAL SERVICE«

07/25/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
MERIDIAN
Docket Number 1372761 - 13113

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

EDWARD PHELAN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: MERIDIAN, NY, 13113-9988
EAS Level 1"

District ALBANY PFC

County: CAYUGA

Congressional

Proposal

District: NY - 25

[¢/] Close [_| Consolidate

Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box 120

General Deli
Rural Route:

Highway Contract Route (HCR):

City Route:
Intermediate
Intermediate

Total number of customers:

very.

Rural:

HCR:

0
0
0
0
0
Q
1

Date

Action

Ofice suspended. TReason suspended:

Suspension notice sent to Headquarters.

11/03/2010

Bostmaster vacancy occured. lReason. retired

OIC. Career. 0 MNoncareer. 0 Other Employees: 0

—03/18/2011

Distncl manager authorization to study.

04/25/2011

Tusstonnaires senl to customers, Numper sent: 122 Number Returned: 58
Analysis: Favorable 7 Unfavorable 36 No Opinion 15

Petiion received, Number of signatures: 0
Concerns expressed.

Congressional inquiry received: No
Concerns expressed:

05/19/2011

Proposal and checklist sent to district for review,

05/19/2011

Bovermmeni Relatons and Retall Operations notiied by distict 10 days before the B0-day posing (PS Form 4920
attached),

05/18/2011

Proposal and invitation for comments posted and round-dated.

" Proposal and invitation Tor comments removed and round-dated.

Comment Analysis;
Favorable 0 Unfavorable 4 No Opinion 3 7

Naone

Premature PR appeal received,
Concerns expressed:

D5/26/2011

Updated PS5 Form 4920 completed (if necessary).

B7725/2011 | Cermication of the official record.

07/26/2011

Bisia iransmiial of oficial record to vice president, Dellvery and feetail, and copy of iransmittal letter to vice
president, Area Operations.

08412011

Headquariers logged In official record (ophion entry).

Record returned o distncl for addiional consigeraton.

Record returned as not warranted,

~08/2412011

Final determination posted at afiected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

o appeals letter received from Headquarers,

Appeal lo PRC recelved.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.. Effective date,

Review Coordinator/person most familiar with the case:

NADINE TREMBLAY (518) 452-4085
FamelTile Telephone Number
NADINE TREMBLAY {518) 452-4085

Tisinct Post Office Review Coordinator Telephone Number



Dacket: 1372761 - 13113
Item Nbr: 45

Page Nbr: 1
UNITED STATES
POSTAL SERVICE»
07/26/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Meridian Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Nadine Tremblay, Post Office Review
Coordinator, at (518) 452-4085 or Maureen Hohl Manager Post Office Operations.

A -~

§ f | .l.’
q*/ e
(4 1.
S,

¢ \
-\“\. \.

EDWARD PHELAN
DISTRICT MANAGER

30 KARNER RD
ALBANY, NY 12288-9992

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4B/P1372761.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the MERIDIAN was received by 08/14/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE MERIDIAN, NY POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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l. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Meridian, NY Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Cato Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on November 03, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This is a management initiated study to
determine if regular and effective service can be provided through alternate channels.

The Meridian Post Office, an EAS-11 level, provides service from 08:00 to 13:00 and 14:15 to 17:00 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 120 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 31 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $77,761 ( 203 revenue units) in FY 2008; $75,526 ( 197 revenue units) in FY 2009; and $76,075 ( 198 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 04, 2011, representatives from the Postal Service were available at Meridian Post Office Lobby (open house style format)
to answer questions and provide information to customers. 30 customer(s) attended the meeting.

On April 25, 2011, 122 questionnaires were distributed to delivery customers of the Meridian Post Office. Questionnaires were also
available over the counter for retail customers at the Meridian Post Office. 58 questionnaires were retumed. Responses regarding
the proposed alternate service were as follows: 7 favorable, 36 unfavorable, and 15 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Cato Post Office, an EAS-16 level
office. Window service hours at the Cato Post Office are from 08:30 to 11:00 and 12:30 to 17:00, Monday through Friday, and
09:00 to 11:30 on Saturday. There are 92 post office boxes available.

The proposal to close the Meridian Post Office was posted with an invitation for comment at the Meridian Post Office and Cato

Post Office from May 21, 2011 to July 22, 2011. The following additional concerns were received during the proposal posting period:

1 Conteni: Customers expressed concern over the apparent lack of interest by the

- ’ Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customer expressed a concern about not wanting the carrier to go on

1. Conaem: your property to delivery packages.

Response: The customer can contact your Postmaster to request to hold all
packages at the post office.
2. Concern: Customer expressed a concern about package delivery and pickup
Response: Rural carriers will deliver packages that fit in your rural mail box, if the

package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

3. Concemn: Customer expressed a concemn about street delivery.

Response: Although the post office is considering adding street delivery for
customers who may not have had it available in the past, customers that
have PO Boxes can choose to keep their PO boxes, if they prefer this
service.

Customer expressed a concern about the inability of the rural carrier to

5 Sonvem weigh and rate letters and packages
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10.

11.

Response:

Concern:
Response:
Concern:
Response:
Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customer suggested a way to cut postal costs would be to eliminate
free postage for Congress.

The customer suggestion has duly noted and added to the official record.

Customer suggested a way to cut postal costs would be to raise the
cost of bulk mailings one penny per item.

The customer suggestion has duly noted and added to the official record.

Customers expressed concern for those customers with disabilities who
are not able to go to Cato Post Office to pick up their mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences, In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the Cato postmaster.

Customers felt the post office should remain open since they paid taxes

The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.

Customers inquired about mailbox installation and maintenance

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and
supports.

Customers said they would miss the special attention and assistance
provided by the acting Postmaster at the Meridian Post Office.

The Cato Post Office will continue to provide courteous and helpful
service. Special assistance will be provided as needed.

Customers were concermned about a change of address

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office. 911 addresses are generally given by
the county's 911 coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should be
directed to the county's 911 coordinator.

Customers were concerned about later delivery of mail
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Concern:

Response:

Concern:

Response:

Concern:

Response:

A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery
of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefere, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a siot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels

If you live less than one-half mile from the line of travel, the carrier will
attempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mailbox. Attempted delivery items will be taken
back to the administrative Post Office. Customers may pick up the item
at the post office, request redelivery on another day or authorize
delivery to another party.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee, The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
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Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:
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Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery,

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post

office for service. Special provisions are made for hardship cases or
special customer needs, To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

Customers were concemned about vandalism of their mail box.

Their records indicate that there has not been one report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

You were concerned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have te travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customer expressed a concern about leaving money in the mailbox

A questionnaire was sent to the postal inspection service concermning
mail theft and vandalism in the suspended Post Office area. Their
records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about their 911 address

911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any gquestions
concerning your 911 address should be directed to the county’s 911
coordinator.

Customer expressed a concern as to why the community meeting was
scheduled for this time of day.

The time was chosen based on when the most people tend to use the
Post Office so that we could hear from as many people as possible.

Customer expressed that our Postage rates are the lowest in the world,
why don't we increase the rates?

Increases are made periodically, but it must be balanced so that we do
not drive away customers and cause further erosion in the mail volume.

Customer questioned how much the revenue declined at the Meridian
Post Office

Financial data is considered proprietary information during the study
phase. If a proposal to close the office is posted, financial data
pertaining to that proposal will be disclosed on the proposal.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.
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Response:

Concemrn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Some advantages of the proposal are:

Customers expressed concern about having to erect a rural mailbox

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the Cato Post Office located 2.4 miles away.

Customers expressed concern over employees at other offices not being
as customer oriented as their local acting Postmaster.

The Postal Service is very interested in the service needs of the
community and customer feedback is crucial to improving service.
Concerns raised by the community will be investigated by the Postal
Service and appropriate actions will be taken.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern that postal employees at the Cato Post
Office are rude

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy.
We do not condone our employees’ execution of their duties in an
unprofessional or discourteous manner. This concern will be conveyed
to the postmaster by the manager, post office operations.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer also mentioned that plows do not plow all the way to the
curb in the town itself. Both inclement weather and heavy mail volume
can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs, etc.)
to serve the route safely and efficiently and in accordance with federal,
state, and local motor vehicle laws and regulations.

Customers felt the route should emanate from Plainville because that
office is closer

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. Although Plainville is closer for some
customers, Cato is closer for others.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

Customers were concerned about the limited parking at the Cato Post
Office

While there is not a parking lot available there, there is on street parking
in front of the office much the same as is available at Meridian.

Customers were concemned about the mailboxes being damaged by
snowplows

Please contact the Postmaster to determine the proper mailbox location
and installation method that would help alleviate this concern. Placing
the mailbox on a long, swinging, horizontal pipe is one method often
used to avoid damage by snowplows.
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The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

A decrease in your PO Box Fees may be a result of this proposal.

Some disadvantages of the proposal are:

1.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.
3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum

degree of effective and regular postal services to the community.
Il. EFFECT ON COMMUNITY
Meridian is an incorporated community located in CAYUGA County. The community is administered politically by Village of

Meridian, Police protection is provided by the Cayuga Co Sheriff. Fire protection is provided by the Meridian Volunteer Fire
Department. The community is comprised of retirees, commuters, self-employed and those who commute to work at nearby

communities and may work in local businesses.

Businesses and organizations include: MERIDIAN BAPTIST CHURCH ARMOUR OF LIGHT BAPTIST CHURCH, FOLZ TRAVEL,

VLLAGE OF MERIDIAN, JOHNSON'

S AUTO REPAIR, C&S ENTERPRISES - BOTTLE & CAN RETURN, MERIDIAN FIRE DEPT,

JACOBS JANITORIAL SERVICE, MURRAY INFORMATION SYSTEMS, FIVE STAR ONNTRACTING, COLONIAL INN, CROSS
LAKE CAMPGROUND, All Season Distribution, Ergomed Products, Pine Hill Pharmacy . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Meridian Post Office will be available at the Cato Post Office. Government forms normally
provided by the Post Office will also be available at the Cato Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.

Concern: Customers expressed concern for loss of community identity

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about the loss of a gathering place

2. Concem: and an information center,

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

3. Concern: Customer expressed a concemn about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available
at the Cato Post Office. Government forms normally provided by
the Post Office will also be available at the Cato Post Office or
by contacting your local government agency.

! Customer expressed a concern about the loss of the community
. Gomesm: bulletin board at the Post Office.
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Response: PAGE '3 Many retail outlets and grocery stores are now displaying a
public bulletin beard in which items can be posted for sale,
and\or lost and found items can be posted, and a variety of other
information. The Cato Post Office may have a public bulletin
board which may be used to post the same information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on November 03, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 34,807 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +$6.388

Total Annual Costs $ 50,667

Less Annual Cost of Replacement Service -$ 15.860

Total Annual Savings _$34.807
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Meridian, NY Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cato Post Office, located two miles away.

The postmaster retired on November 03, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Meridian Post Office provided delivery and retail service to 120 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 27. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $34,807 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Meridian Post Office and Cato Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Meridian Post Office may be appealed by any person served by that
office to the Postal Requlatory Commission at 801 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Meridian Post Office and Cato Post Office during normal office hours.

— —--5 j:_é 08/19/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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E UNITED STATES
POSTAL SERVICE«
08/24/2011

OFFICER-IN-CHARGE/POSTMASTER
Meridian Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Meridian Post Office Final Determination
Docket No. 1372761 - 13113

Please post in the lobby the enclosed final determination to close the Meridian Post Office. The final
determination must be posted in a prominent place from 08/24/2011 through close of business on
09/25/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/26/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (518) 452-4085.

Sincerely,

NADINE TREMBLAY

POST OFFICE REVIEW COORDINATOR
30 KARNER RD

ALBANY, NY 12288-9992

(
\
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> UNITED STATES

POSTAL SERVICE

September 21, 2011

RE: Meridian NY
Docket# 1372761-13113
Item 49

Page 1

Memo to the record. Item 49 Round-date stamped final determination cover sheets This is a
place holder for item 49. The final determination is currently posted.

W;ﬁne y;'emﬁ'fay

Nadine Tremblay
Post Office Review Coordinator
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates™

Date posted; 08/24/2011 Actual discontinuance date:
Date removed: 09/25/2011 Official discontinuance date:
No. of days posted: 32 (Headguarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: MERIDIAN, NY Post Office: CATO
ZIP Code: 13113-9998 Finance no: 355225 ZIP Code: 13033-9998 Finance no: 351280
County: CAYUGA County: CAYUGA
Type of discontinuance: Original name retained? Yes ( X ) No ( )
Consolidate ( ) Close ( X ) u%‘;:gﬁ’yr‘;‘i\?,ff;ﬂ%mer sadressiis:
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( ) Route ( X )
Classified Station ( ) Branch () Classified Station ( ) Branch ()
Community Post Office (CPO) () Contract Unit { ) Community Post Office (CPO) ()
Coordinator name: NADINE TREMBLAY Date:
Telephone: (518) 452-4085 (Location) District: ALBANY PFC

The announcement cannot be made in the Postal Bulletin uniess this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE »

09/12/2011

DISTRICT MANAGER
ALBANY PFC

30 KARNER RD
ALBANY, NY, 12288-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
MERIDIAN, 13113-9998 Docket No. 1372761 - 13113

This is to advise you that an appeal to the final determination to discontinue the MERIDIAN has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy
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UNITED STATES
POSTAL SERVICE«

09/21/2011

EPPRECHT

PO BOX 71
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ARMOUR OF LIGHT BAPTIST CHURCH

PO BOX 113
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

GARY CURRIER

PO OX 127
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

REBECCA & STEPHEN SCHMIT

PO BOX 48
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

HAROLD KEITHLEY

PO BOX 27
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

DOROTHY BURGESS

PO BOX 155
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

THOMAS & JEANNETTE DELMAR

PO BOX 166
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ELIZABETH HAYNES

PO BOX 215
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

o Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Cato postmaster.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

JOSHUA DEAN

PO BOX 56
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

VICTOR GUZAIAN

PO BOX 45
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

PAM SHANE

PO BOX 184
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator.

o Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Cato postmaster.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

SANDRA L. & JOSEPH G. VANHORN

PO BOX 132
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CRAIG OLMSTED

PO BOX 118
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport.

o Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

MARY K. COLLINS

PO BOX 203
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CHRISTINE WOLFF

3031 STATE ROUTE 370
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

JAMIE DAMBOISE

2705 STATE ROUTE 370
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

ALAN DICKSON

PO BOX 125
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

DAVID MURRAY

3141 EAST MAIN STREET
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CECILE MURRAY

PO BOX 28
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

YVONNE CASE

8931 PLAINVILLE ROAD
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

AMBER GOYETTE

3090 ROUTE 370
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

MRS. SHIRLEY VALERIO

PO BOX 97
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

SHANNON & VICKIE HULL

12855 STATE ROUTE 176
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

MILO PEARAULT

PO BOX7
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

LACIE DODGE

PO BOX 12
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

o A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

KATHLEEN PHILLIPS

82 HAMILTON STREET
JORDAN, NY 13080

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ROSEMARY DONNELLY

10182 JORDAN ROAD
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

PEG BLOOMFIELD

11330 BONTA BRIDGE ROAD
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CHARLES FOLTZ

3111 HOLLISTER STREET
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

DONALD & KATHLEEN BRATT

PO BOX 68
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ROBERT C. ROTH

PO BOX 55
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

JAMES & IRENE BLOOMFIELD

PO BOX 101
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

ANTHONY THOMPSON

PO BOX 16
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

P.S. MURRAY

11721 WHITE ROAD
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CHRISTINE L. VANWIE

PO BOX 3
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

RAYMOND J. & ELIZABETH A. FREEMER

PO BOX 133
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

SUZANNE & ERIC RAY & DOROTHY FOLTZ

PO BOX 34
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

MARILYN L. COLE

PO BOX 36
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

MARCELLA HAWKER

10636 SHORTCUT ROAD
WEEDSPORT, NY 13166

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

BEVERLY MONELL

PO BOX 112
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

CHIQUITA SAMPSON

11409 ROUTE 38
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large parcels
to the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a notice will be left in
the mailbox. Large parcels will be left outside the mailbox or at a designated location or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the administrative Post Office. Customers may pick up the item at the post office,
request redelivery on another day or authorize delivery to another party.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

KRISTEN THOMAS

PO BOX 33
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

ANONYMOUS

NO ADDRESS
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

NORENE BARTKOWIAK

3093 HOLLISTER STREET
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

NOAH R. WHEELER

PO BOX 38
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

ALICIA WHEELER

PO BOX 38
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e The Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

LYNN HOLLARD

3090 HOLLISTER STREET
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

CHRISTINE GRICE
3090 HOLLISTER STREET

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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09/21/2011

GERALD L. UNDERWOOD

PO BOX 1
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
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09/21/2011

AMED PERROHLE

PO BOX 59
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

PENNY D. BELL

PO BOX 87
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

SHIRLEY DENNISON

NO ADDRESS
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

MARJORIE & ADDISON SHECKLER

10866 BONTA BRIDGE ROAD
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

MRS. DOROTHY H. SOUTHARD

3520 DENNISON ROAD
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

GREGORY & SUSAN SETTLE

PO BOX 43
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

JESSICA

321 CLAIRMONTE AVENUE
SYRACUSE, NY 13207

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ELIZABETH MESSINA, LANG LIBRARY

PO BOX 58
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ELIZABETH GATES

10813 JORDAN ROAD
JORDAN, NY 13080

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Cato postmaster.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

AYNE AND JANINE MYDLINSKI

PO BOX 65
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

PETE AND PAM RHOADS

PO BOX 49
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
B POSTAL SERVICE -

09/21/2011

BETH DISHAW

PO BOX 67
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

o Customers are responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway regulations. The Postal Service recommends that customers
contact the administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

o A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Meridian Post Office name and ZIP Code in addresses and
in the National Five-Digit ZIP Code and Post Office Directory.

o Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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POSTAL SERVICE«

09/21/2011

LINDA A. RAVPACH

11970 FERRIS RD
CATO, NY 13033

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

DEBRA DONNELLY

PO BOX 12
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

o Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

o The Cato Post Office will continue to provide courteous and helpful service. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

ELSON AND SUSAN POPE

PO BOX 136
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

o Their records indicate that there has not been one report of mail theft or vandalism in the area. However, customers may place
a note in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

KIM MAPLEY

PO BOX 161
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e You can contact your Postmaster to request to hold all packages at the post office.

o Although the post office is considering adding street delivery for customers who may not have had it available in the past,
customers that have PO Boxes can choose to keep their PO boxes, if they prefer this service.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

KATHLEEN KVINDE

7144 RIVER RD
MEMPHIS, NY 13112

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Meridian Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
e You suggestion has duly noted and added to the official record.

e You suggestion has duly noted and added to the official record.

If it is determined that a discontinuance of the Meridian Post Office should be pursued, a formal proposal will be posted in the
Cato Post Office and Meridian Post Office at a later date. If you have additional questions or comments, please feel free to
contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MAUREEN HOHL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

CYNTHIA R. & ROSS D. SHECKLER

PO BOX 46
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Meridian Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Cato postmaster.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Maureen Hohl

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

DAVID A. DUDLEY

3069 MAIN STREET
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Meridian Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Maureen Hohl

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

BUFFY JO HUNTER

11465 WHITE ROAD
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Meridian Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Maureen Hohl

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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UNITED STATES
POSTAL SERVICE«

09/21/2011

KEITH FORD

11465 WHITE ROAD
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Meridian Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Maureen Hohl

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Meridian Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Maureen Hohl

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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PO BOX 215
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Meridian Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

o You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Maureen Hohl

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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3129 HOLLISTER STREET
MERIDIAN, NY 13113

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Meridian Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

e You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the Cato
Post Office. Government forms normally provided by the Post Office will also be available at the Cato Post Office or by
contacting your local government agency.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The Cato Post Office may have a public bulletin board which may be used to post the same information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Maureen Hohl

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992



